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Cognitive Automation

Degree of Cognition

Robotic and Cognitive Automation

Robotic Process Automation

Intelligent Automation

Artificial Intelligence

“Mimics human actions”

“Mimics human judgment”

“Augments Human Intelligence”

“Mimics Human Intelligence”

Computer program or “robot” that
mimics rules-based actions in existing
applications

Tools that use natural language
recognition/generation and machine
learning for information extraction

Computerized models that simulate human
thought processes through predictive
decision making

Finance Applications: Invoice receiving,
3-way matching, customer credit
assessment, reconciliation etc.

Finance Applications: Invoice
processing and filing. filing,
submission/claims processing, etc.

Finance Applications: Creation of
competitor analysis, advanced planning &
predictive forecasting etc.

The theory and development of
computer systems that can perform
tasks which normally require human
intelligence
Finance Applications: Self-sustaining
reconciliations etc.

You must look to technology for sources of sustainable cost reductions
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This presentation contains general information only and Deloitte is not, by means of this presentation, rendering accounting, business, financial, investment, legal, tax, or other professional
advice or services. This presentation is not a substitute for such professional advice or services, nor should it be used as a basis for any decision or action that may affect your business.
Before making any decision or taking any action that may affect your business, you should consult a qualified professional advisor. Deloitte shall not be responsible for any loss sustained by
any person who relies on this presentation.
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