Employee Experience Reimagined
for the Digital Workplace

Businesses work hard to make their customer experience seamless—delivering great service
at every step of the journey. Why should it be any different for your employees?
Despite the progress organizations have made in improving the HR systems that employees use to manage
their lives at work, a fundamental challenge remains: across these systems, there is no unified experience
that places employees at the center. Beginning with the anticipation employees feel at the start of their first
job, ending with the mixed emotions they feel as they plan for retirement, and continuing through all the
milestones in between — these are the moments that matter. Each of these moments can be an opportunity
for a business to deliver the same level of service they give to their customers.

ConnectMeTM creates a single destination site for HR services that connects employees to what matters most to
them—wherever they are. It leverages existing HR technology investments to deliver an intuitive,

contextualized, self-service interface with personalized HR and social collaboration content.

How ConnectMe helps with the moments that matter
ConnectMe improves the value of your existing HR technologies by pulling them together into one
personalized space to deliver an integrated solution to support management of the employment life cycle.
Designed with employees in mind, ConnectMe can also make life easier for HR teams by streamlining and
simplifying the way HR services are delivered. So while the engine behind the scenes works hard to
personalize content and provide useful recommendations, all the employee sees is what matters most to
them.

Benefits of ConnectMe
…TO EMPLOYEES & MANAGERS
• Unified experience for important life and career events
• Single destination for HR information and activities

…TO HR
• Improves the value of existing HR technology portfolio
by seamlessly pulling it all together

• Interactions with relevant context, not transactions

• Helps reduce transactional work for the HR team and
improves their productivity

• Simple and intuitive navigation with immediate and
easy to find answers

• Provides the context for enhancing self-service
capabilities in your HR technologies

• Tools for connecting that don’t stop at the desktop or
laptop—think social and mobile capabilities

• Enhances your agility in response to ever-changing
processes, policies and legal compliance

• Ability to personalize based on preferences, needs,
roles, and responsibilities

• Accelerates your HR transformation

Where it matters most
ConnectMe creates an experience that’s just as simple, useful, and intuitive as the applications employees
already use in their everyday lives. Personalized based on user preferences, needs, roles, and responsibilities
–managers can be more responsive and employees can become more engaged in their interactions with HR.

Presents information on topics based on
personalized and contextualized content

Access to Moments that Matter to
simplify life and career events

Includes Onboarding module to enhance
pre-hire experience

Mobile capabilities are core to ConnectMe
Through our consulting experience, we’ve gained a deep understanding of the service delivery challenges
our clients face across the various HR solutions that are in the market. We saw the need firsthand to simplify
and unify these technologies. With ConnectMe, a first-of-its-kind solution, clients can now reduce complexity
and improve productivity so their people can focus on what matters most.

ConnectMe delivers a world class “retail like” experience where employees can see available
options and easily take action, anywhere anytime.
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