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Deloitte’s innovative vision, cross-industry expertise, and world-class 
consulting services combined with Infinite’s cutting-edge Zyter® platform 
and next-generation technology capabilities delivers a single, 360-degree 
view into disparate enterprise applications—in seconds.

The Deloitte / Infinite alliance provides a better way to collaborate. Imagine 
accessing enterprise records on the go from your mobile device, using 
up-to-the-minute information from proximity marketing, location data, 
monitoring devices, and concurrent diagnostics. Utilizing Infinite’s Zyter® 
data platform, Deloitte helps clients design better workflows and facilitate 
real-time interactions via:

• Peer-to-peer audio

• Video and virtual visits

• Custom chat conversations

• Broadcast

• Alerts

• Device integration

• Team engagement

• Secure cloud

The Deloitte / Infinite alliance is revolutionizing 
communication and collaboration via a unified 
interface that enables you to see everything 
relevant—simultaneously and in real time— 
no matter your location.

Connecting people with 
insightful data any time, 
any place

The result: Improved efficiency, data that can be 
contextualized, and increased collaboration.
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One platform.  
No limits.
Zyter’s® open architecture and integration hub provides a complete view of 
enterprise systems. The base functionality is designed for rapid deployment 
to allow for quick collaboration and engagement with immediate results. 
Further customization and engagement capabilities can be integrated 
seamlessly. Start recognizing the value of secure collaboration fast. Connect

•  Get operational in 2-5 days 

•  Achieve basic configuration, 
including logo and white 
labeling, role descriptions, and 
drop-down selection

•  Host it on Deloitte’s Cloud 
environment or on-premise

•  Access to both Web-browser 
and native iOS/Android mobile 
applications

Collaborate
•  Monitor IoT devices from 

anywhere and discuss 
information with colleagues

•  Collaborate via video or text 
and record notes on the 
platform

•  Achieve context-aware 
engagement with data 
visualization and big data 
analytics

•  Gain access to a dashboard 
and reporting

•  Receive self-contained telehelp 
functionality

Integrate
•  Configure and customize user 

console fields:

 –  Give workers a safe way 
to collect and report 
information from the field

• Develop new solutions:

 –  Pair thermal imaging cameras 
to check temperatures 
with a daily employee self-
assessment screening 

•  Integrate with existing 
applications to:

 –  Populate user console with 
known information from 
legacy systems or medical IoT 
devices

 –  Return information to 
the main application or a 
contributing solution

> > 
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Lead with an  
integrated view and 
secure collaboration
Zyter® is the ultimate connected platform. Its open-source technology 
enables easy integration with existing enterprise systems, serving up data 
views remotely. The platform cuts through the silos to provide a single 
source of truth with deep analytics. With the help of Deloitte and Infinite’s 
industry, domain, and technology capabilities, the platform is currently 
serving clients in:

• Health care and life sciences

•  Media, including sports, publishing,  
events, and patron engagement

• Transportation

• Education

• Retail

• Utilities

• Government

• Financial services

• Telecommunications

• Hospitality

• Entertainment

SECURE COLLABORATION

ANYWHERE ACCESS

ALERTS AT THE HIP

CONSULT WITH RECORDS

SUPPORT FOR FRONTLINE

IMMEDIATE IMPACT

BETTER PATIENT WELL-BEING
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Improving 
patient care
Here’s just a few ways we’ve created tools 
and solutions to support health care 
organizations: 
•  Using mobile devices, clinicians can 

collaborate quickly and securely  
about patients. 

•  Nurses no longer have to sit in front of 
multiple screens in order to keep watch 
over their patients.

•  Bedside monitors alert nurses on their 
mobile devices to conditions that  
need attention.

•  Nurses and physicians communicate 
about a patient via chat, which is 
integrated with the patient’s electronic 
medical record and bedside monitors. 

•  Medical specialists can consult and 
communicate with rural and field hospital 
personnel—even caregivers on the 
front lines—to provide virtual support, 
sometimes in an emergency  or disaster.

•  With a 360-degree view of all patient 
data including real-time vital signs from 
connected devices, collaborators can 
make more informed decisions for 
immediate impact. 

This integrated approach 
leads to faster decisions 
about the patient’s well-being 
as physicians don’t have to 
be bedside to take action.
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Make powerful,  
informed decisions and  
take action faster 
Having the desired data at the desired time makes a tremendous difference. 
Together, Deloitte and Infinite enable clients to make more informed decisions 
and take thoughtful actions at speed. 

What we offer goes beyond a single solution. Integrating data from multiple 
systems and applications into a single view helps empower organizations 
to explore new ways of thinking, new processes, and new ways of working. 
Ultimately, organizations like yours can realize value through saving time and 
money, increased efficiency, streamlined operations, and fewer overlapping 
resources. We can help your organization achieve new workflow experiences 
where efficiency and innovation become the norm.

Better 
caseworker 
experiences
Deloitte’s SafeConnect for Telehelp solution, 
powered by Zyter®, gives case workers the 
tools they need to do their jobs from afar:  
•  Enable case workers, service providers, 

and government agencies to virtually 
engage and provide services to high-need 
and vulnerable populations, including 
children, youth and their families. 

•  They can use our secure, HIPAA-
compliant, encrypted capabilities and 
smart device technologies no matter 
where they are to conduct real-time, 
“face-to-face” video interactions, remote 
monitoring, secure SMS text messaging, 
and the secure exchange of documents.

•  Complete case management activities, 
including assessments and plans, varied 
visitations, service coordination, service 
delivery, contacts/check-ins, supervisory 
conferences, and multi-party interactions. 

•  Transcribe and archive video, audio, and 
pictures collected during interactions in 
support of case management and legal 
documentation requirements.

Now case workers have a 
streamlined workflow and 
can focus on helping families.

Our powerful offering 
leveraging Infinite’s Zyter® 
platform can help your 
organization improve 
operations. Thrive in the 
new normal with secure 
collaboration.
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Let's start the 
conversation
Get in touch today to learn how we can help transform your 
organization for increased efficiency and savings via a secure 
virtual collaboration platform.

Glen Rodrigues
Principal
Deloitte Consulting LLP 
grodrigues@deloitte.com

Vamsee Chepur
Senior Vice President
Infinite
vchepur@infinite.comCreating new ways of working

10 11



Deloitte / Infinite Alliance

Copyright © 2020 Deloitte Development LLC. All rights reserved.

About Deloitte

Deloitte provides industry-leading audit, consulting, tax and advisory services 
to many of the world’s most admired brands, including nearly 90% of the 
Fortune 500® and more than 5,000 private and middle market companies. 
Our people work across the industry sectors that drive and shape today’s 
marketplace — delivering measurable and lasting results that help reinforce 
public trust in our capital markets, inspire clients to see challenges as 
opportunities to transform and thrive, and help lead the way toward a 
stronger economy and a healthy society. Deloitte is proud to be part of the 
largest global professional services network serving our clients in the markets 
that are most important to them. Our network of member firms spans more 
than 150 countries and territories. Learn how Deloitte’s more than 312,000 
people worldwide make an impact that matters at www.deloitte.com.

This presentation contains general information only and Deloitte is not, 
by means of this presentation, rendering accounting, business, financial, 
investment, legal, tax, or other professional advice or services. This 
presentation is not a substitute for such professional advice or services, nor 
should it be used as a basis for any decision or action that may affect your 
business. Before making any decision or taking any action that may affect your 
business, you should consult a qualified professional advisor. Deloitte shall 
not be responsible for any loss sustained by any person who relies on this 
presentation.

As used in this document, “Deloitte” means Deloitte Consulting LLP, which 
provides strategy, operations, technology, systems, outsourcing and human 
capital consulting services; Deloitte Financial Advisory Services LLP, which 
provides forensic, dispute, and other consulting services, and its affiliate, 
Deloitte Transactions and Business Analytics LLP, which provides a wide range 
of advisory and analytics services. These entities are separate subsidiaries of 
Deloitte LLP. Please see www.deloitte.com/us/about for a detailed description 
of our legal structure. Certain services may not be available to attest clients 
under the rules and regulations of public accounting.

About Infinite

Founded in 2001 and headquartered in Rockville, Md, Infinite Computer 
Solutions is a global digital technology solutions and services provider 
with more than 10,000 employees globally and almost half in the United 
States. The company provides proprietary industrial frameworks, platforms, 
accelerators, and domain experts to deliver technology solutions and 
product engineering services for healthcare, banking and finance, 
telecommunications and technology, media and publishing, public sector/
government, and consumer service industries. For more information, please 
visit www.infinite.com.
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