
Configurable Care Pathways 
(Prenatal, Cancer, etc.)

CareConductor™
Orchestrate virtual care with customizable care 
pathways

A digital core that addresses fragmented care delivery by enabling connected, coordinated care outside 
of a formal health care setting. Through integrating with EMR, medical devices and smart apps, 
CareConductor™ helps deliver a seamless care experience for patients and care teams to improve 
health outcomes.

Why now?

01 
Scale for Any Use Case
Customizable care pathways to manage any 
virtual care use case

02 
Improve Patient Outcomes
Track patients' vital signs, symptoms, and more 
from a distance and with more frequency to 
improve patient outcomes

03 
Enhance the Provider Experience
Customizable workflows and alerts that 
minimize clinical burden and allows for the 
provision of longitudinal care

04 
Deep EHR Integration
SSO and HL7 FHIR-based integration that flows 
seamlessly with the EMR

CareConductor Benefits:

Health care continues to invest in siloed technologies at an increasing rate with remote patient 
monitoring growing at a CAGR of 11.6%. While investing in technologies is critical, it is the 
connectedness of those that can create an ecosystem that supports effective and efficient remote 
patient monitoring, leading to improved patient outcomes. 

Deployable to AWS, GCP, and 
Azure

FHIR-based Interoperability 
w/ Smart Alerts

700+ connected devices Multi-modal chat communications
(In-app, SMS, Email)

iOS and Android Mobile 
Apps

Key CareConductor Features:
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Organizations can integrate CareConductor use cases across the care continuum to improve 
customer experience, increase member engagement, enhance and promote equitable health 
outcomes, and reduce costs by optimizing the site of care delivery.

CareConductor 
Use Cases Across 
Care Continuum

Acute / 
Intensive Care

Post-Acute/ 
Continued Care 

Condition 
Management

Emergent

Low Acuity
Care

Wellness & 
Prevention

Digital wellness & preventive care
Virtual Wellness Coaching
Virtual Care Navigation
Virtual Drivers of Health Interventions

Easy to access low acuity care 
Virtual Primary Care
Virtual Specialty Care
Virtual Behavioral Health

Remote assessment and 
diagnoses of emergent 
conditions 

Virtual Urgent Care
Virtual ED Specialty Consults

Virtual recovery and monitoring
Home Monitoring
Recovery at Home

Virtual Rounding
Virtual Wound Care

Virtual OT/PT/SLP
Tele-sitting / Acute Surveillance

Remote management of chronic 
conditions

Virtual Chronic Condition Mgmt.
Virtual Pregnancy Mgmt.

Virtual Cancer Care

Exemplary Use Cases:

Virtual Chronic Condition 
Management (Diabetes, CHF, 
COPD, Asthma, Hypertension)

Virtual Pre / Post Joint 
Replacement

Virtual Maternity Care

Virtual Primary Care

Virtual Behavioral Care

Virtual OT/PT/SLP

Virtual Cancer Care

Virtual Wound Care
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