
DSDP for Government
COMBINING DELOITTE INNOVATION WITH THE SNOWFLAKE DATA CLOUD

DIGITAL SERVICE DELIVERY PLATFORM

Agency leaders are being challenged to rapidly modernize 
their technology, while conserving resources, avoiding 
risk and disruptions, and standardizing processes across 
departments. Monitoring the pulse of industry trends, 
Deloitte has launched a new Digital Service Delivery 
Platform (DSDP) to provide state, local, and federal 
agencies a streamlined, sustainable, and cost-effective 
way to modernize legacy applications, regardless of their 
underlying technologies.

DSDP IN ACTION

DSDP delivers real-time data analysis, predictive modeling, intelligent automation, business intelligence and more in a single, 
intuitive platform. A subset of the key benefits DSDP delivers include:

DSDP combines the advanced capabilities of the Snowflake 
platform with Deloitte’s recognized leadership and industry 
experience that provides a unified data platform to 
seamlessly integrate, explore, and analyze data to help 
enhance decision making and improve mission outcomes. 

Additionally, DSDP offers our Health and Human Services 
clients access to all the leading edge, innovative technology 
products and services that best meet their digital-first needs 
and help to rapidly advance their digital transformation.

Leveraging the Snowflake Data Cloud to provide a scalable and 
secure environment for secure data sharing and collaboration

Improving care coordination and caseworker decision making 
through exploring a 360-degree view of citizen data

Enhancing decision making and insight using 3rd party data 
to better understand risk factors, social determinants of health, 
policy impacts, and more

Forecasting the impact of the Public Health Emergency 
(PHE) unwinding

Improving workload management and efficiency 
through automation, AI based routing, and monitoring

Complying with state and federal reporting 
requirements

Analyzing customer sentiment, satisfaction, and 
targeted outreach

Moving individuals to self-sufficiency through 
improved training and skill alignment



DSDP also provides a dedicated Data Science Workbench to allow Human Service organizations the ability to directly create, 
interact, and govern their own AI solutions.  DSDP is available on all major public cloud platforms to support your unique needs.
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ABOUT THE DELOITTE AND 
SNOWFLAKE ALLIANCE

Our alliance combines the advanced capabilities of Deloitte’s 
recognized leadership in strategy, analytics, and cloud services 
with Snowflake’s Data Cloud to help our Government clients 
achieve stronger insights, reduce IT costs, and streamline data 
management.
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