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Future of mobility
in insurance:
Get a horse
The role of the insurer in the
future of mobility
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Route 66–The Rolling Stones

‘Get your kicks
on Route 66’
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Welcome
to the future
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How many of you
think this is real?



6  |  © 2024. For information, contact Deloitte Touche Tohmatsu Limited.

All active autonomous mobility providers in the globe
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NHTSA – June 2022 ADS report

44 million miles,
1 severe injury
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- NHTSA Report

42,000+ fatalities
in 2022
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GET A CAR!
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The issue is
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NOT TODAY

(Driver-Led)

NOT DAY AFTER 
TOMORROW

(Fully Autonomous)

TOMORROW

(Driver-ish)
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The phases
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DRIVER-LED

(Today)

FULLY 
AUTONOMOUS

(Day after tomorrow)

DRIVER-ISH

(Tomorrow)

No automation (0)

Driver assistance (1)

Partial automation (2)

Conditional 
automation (3)

High automation(4)

Full automation (5)
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PRODUCTS OPERATIONSCUSTOMERS

Modular product 
Architecture

Traceable
Journey

Traceable
Journey
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What products
do you sell?
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PRODUCTS

Modular product architecture to create a ‘mobility bundle’

Activate, deactivate coverages

Guidewire’s APD–speed to market
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Who is your
customer of tomorrow
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CUSTOMERS

Proactive identification of your customer

Blockchain to track ownership transitions

Drivers, OEMs, software, infrastructure
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How are claims and 
underwriting different 

tomorrow?
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OPERATIONS

Use of real time data 

Continuous underwriting

Parametric claims

GM’s higher bottomline

Zero Crashes

Zero Emissions

Zero Congestion
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PRODUCTS OPERATIONSCUSTOMERS

Use of real time data 

Continuous underwriting

Parametric claims

GM’s higher bottomline

Zero Crashes

Zero Emissions

Zero Congestion

Proactive identification of 
your customer

Blockchain to track 
ownership transitions

Drivers, OEMs, software, 
infrastructure

Modular product architecture to 
create a ‘mobility bundle’

Activate, deactivate coverages

Guidewire’s APD–speed to market
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Risk mitigation to

Risk maximization

Risk compensation to
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Let’s get to

WORK
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CONTACT US

Prashanth Ajjampur

Lead Partner, Future of Mobility & Embedded Insurance 
pajjampur@deloitte.com 

Dilip Kotlapati

Solution Owner, Future of Mobility & Embedded Insurance 
dkotlapatisekhar@deloitte.com
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