
InsureTech Connect 2023 Agenda 

Wednesday, November 1, 2023 
Time (PST) Presenter Title 

9:30 - 10:00a.m. 
Kanisha Agarwal 
Mradul Kapoor 

Deloitte LifeTech Solution - Modernizing Producer 
Management Experience 

10:00 - 10:30a.m. Kyle Walker BrokerBridge: The all-in-one Broker Workflow Solution 

10:00 - 11:00a.m. 
Matt Foxman 
Jaclyn Onufrey SmartCanvas: Better Tools for Brokers 

11:00a.m. - 
12:00p.m. John Matley 

Keynote Session: Lessons from the front lines of 
distribution transformation 

12:00 - 12:30p.m. 
Jolter Metz 
Rachel Siegel 

Agents as Marketers: The key to growth and better 
customer experience 

12:30 - 1:00p.m. Jeff Labelle TrueServe™: Reimagine the Service Experience 

1:00 - 1:30p.m. 
Matthew 
Mohrenweiser 

InsureAcceleration: Expedite your Workday Financial 
Deployment 

1:30 - 2:00p.m. Brian VanDaele Technology Solutions Unlocking the Future of Insurance 

2:00 - 2:30p.m. 
Ethan Smith 
Grace Moran Incent: Deloitte Digital's Producer Experience Solution 

2:30 - 3:00p.m. 
Dan McCoach 
Santosh Kutty 

Reimagining the purchasing experience with Deloitte 
LifeTech Solutions 

3:00 - 3:30p.m. 
Ahmed Abdul-Wali 
Debbie Wilson 

Accelerating digital transformation in workers 
compensation 

3:30 - 4:00p.m. Rahul Basu Modernize your API Microservies Architecture 
 

 

Thursday, November 2, 2023 
Time (PST) Presenter Title 

9:30 - 10:00a.m. 
Jolter Metz 
Rachel Siegel 

Agents as Marketers: The key to growth and better 
customer experience 

10:00 - 10:30a.m. Jeff Labelle TrueServe™: Reimagine the Service Experience 
10:00 - 11:00a.m. Gaurav Vohra Data & Analytics AI 
11:00 - 11:30a.m. Brian VanDaele Technology Solutions Unlocking the Future of Insurance 
11:30a.m. - 
12:00p.m. 

Kanisha Agarwal 
Mradul Kapoor 

Deloitte LifeTech Solution - Modernizing Producer 
Management Experience 

12:00 - 12:30p.m. 
Matthew 
Mohrenweiser 

InsureAcceleration: Expedite your Workday Financial 
Deployment 

12:30 - 1:00p.m. 
Dan McCoach 
Santosh Kutty 

Reimagining the purchasing experience with Deloitte 
LifeTech Solutions 

1:00 - 1:30p.m. 
Ahmed Abdul-Wali 
Debbie Wilson 

Accelerating digital transformation in workers 
compensation 

1:30 - 2:00p.m. Kyle Walker BrokerBridge: The all-in-one Broker Workflow Solution 
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2:00 - 2:30p.m. 
Matt Foxman 
Jaclyn Onufrey SmartCanvas: Better Tools for Brokers 

2:30 - 3:00p.m. 
Ethan Smith 
Grace Moran Incent: Deloitte Digital's Producer Experience Solution 

3:00 - 3:30p.m. Rahul Basu Modernize your API Microservies Architecture 
3:30 - 4:00p.m. Gaurav Vohra Data & Analtyics AI 

 


