
Human Capital
Strategic
communications
Cutting through the noise  
for effective conversations

Workers have unique preferences for when, where and how they 
access and engage with the business, especially when it comes to 
communications.

Information overload and the always-connected 24/7 work 
environment are overwhelming workers, undermining productivity 
and contributing to low engagement.

By keeping the “human” at the core, we help organizations build 
personal and professional connections withtheir workforce by 
creating meaningful communication experiences designed to drive 
awareness, understanding and overall improved relationships with 
the organization.

*Leading the social enterprise—Reinvent with a human focus: 2019 Deloitte Global Human Capital Trends, Deloitte Insights. 
https://trendsapp.deloitte.com/reports/2019/global-human-capital-trends/the-alternative-workforce.html

 85%
of leaders rated 
improving the 
“employee experience”
important*

https://trendsapp.deloitte.com/reports/2019/global-human-capital-trends/the-alternative-workforce.html
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The power of strategic 
communications
Our team will help build a holistic strategy that incorporates  
personalized communications that impact an organization’s culture, 
brand and workforce relationships.
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The Power of 
Strategic Communications
Our team will help build a holistic strategy that incorporates personalized 
communications that impact an organization’s culture, brand and workforce 
relationships.

Content
Creating personalized 
information, ideas and 
experiences that speak 

to the workforce   

Connectivity

Making information easier
to consume by delivering 

the right message, to 
the right person 
at the right time 
using the right 
digital assets

Conversation
Developing a dialogue
with the workforce that 
encourages interactions

and evokes emotion 
to drive action

Contact us for more information

Lee Merovitz
US Leader, Change Services Practice
Tel: +1 773 255 5034 
Email: lmerovitz@deloitte.com 
LinkedIn: https://www.linkedin.com/in/lee-
merovitz-4a0a041 

Lisa Carmichael
Senior Manager, Human Capital,  
Deloitte Consulting LLP
Tel: +1 213 598 0130 
Email: licarmichael@deloitte.com 
LinkedIn: https://www.linkedin.com/in/
lisascarmichael/

As used in this document, “Deloitte” means Deloitte Consulting LLP, a subsidiary of Deloitte LLP. Please see www.deloitte.com/us/about for a detailed description of
our legal structure. Certain services may not be available to attest clients under the rules and regulations of public accounting.

This publication contains general information only and Deloitte is not, by means of this publication, rendering accounting, business, financial, investment, legal, tax,
or other professional advice or services. This publication is not a substitute for such professional advice or services, nor should it be used as a basis for any decision
or action that may affect your business. Before making any decision or taking any action that may affect your business, you should consult a qualified professional
advisor. Deloitte shall not be responsible for any loss sustained by any person who relies on this publication.

Copyright © 2022 Deloitte Development LLC. All rights reserved.

mailto: lmerovitz@deloitte.com
https://www.linkedin.com/in/lee-merovitz-4a0a041
https://www.linkedin.com/in/lee-merovitz-4a0a041
mailto: licarmichael@deloitte.com
https://www.linkedin.com/in/lisascarmichael/
https://www.linkedin.com/in/lisascarmichael/
www.deloitte.com/us/about

