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ASTRO is a suite of Multiple Award IDIQs (MA-IDIQs) managed by GSA’s Assisted Acquisition Services (AAS) that gives 
federal agencies access to contractors highly technically qualified in critical support functions, operations services, 

and maintenance to manned and unmanned platforms and systems. 

Deloitte offers the breadth and depth of its services to clients on the ASTRO vehicle 
– delivering forward leaning capabilities and solutions to our clients in their 
mission space on the Data Operations Pool and the Support Pool. 

SCOPE

A GSA Assisted Acquisition Services Multiple Award IDIQ
ASTRO

Pool 9: Support
The scope of the Support Pool includes all support 

services required for successful execution of a product, 
program, project, or process regarding platforms and 

robotics for land, air, sea, or space; the planning necessary 
to support and the analysis of an operational mission. 

The scope of the Data Operations Pool includes all data 
collection, processing, exploitation, and dissemination 

activities associated with manned, unmanned, and 
optionally manned platforms and robotics supporting 

mission performance.

Pool 1: Data Operations

NAICS Code NAICS Code
541990 – All Other Professional, Scientific, and Technical 

Services
541990 – All Other Professional, Scientific, and Technical 

Services

DELOITTE 
CAPABILITIES

Deloitte’s Defense, Security & Justice practice serves all branches of the military, agencies 
of the Department of Defense, and the intelligence community, as well as the 
Departments of Homeland Security and Justice. From cyber and logistics to visualization 
and mission analytics, personnel, and finance, we drive bold and lasting results.

Deloitte US Drone Services. Deloitte balances innovation and risk mitigation to assist clients with the 
integration of UAS into their mission space and navigate policy, regulation, and vendors in the UAS ecosystem.

Analytics and Data Modernization. Deloitte using next generation cloud-enabled platforms and big data 
architectures to enable analytics and AI-powered organizations.

Robotics and Intelligent Automation. Deloitte works with clients to implement automated processes to 
emulate human decision-making, interactions, and judgments and discover new opportunities to drive results.

Cloud Services. Deloitte delivers cloud solutions across the client mission space, including tailored cloud 
transformations, implementation of cloud applications, infrastructure management, as well as compliance and 
cybersecurity services, delivering resilient and reliable operations for enterprise cloud workloads.. 

Detect and Respond Cyber Services. Deloitte helps organizations adopt a more strategic lens and approach to 
proactively monitor, detect, and respond to the toughest cyber threats, including threat intelligence, security 
operations development, cyber incident response, analytics, and threat hunting..

Data and Privacy. Deloitte assists clients in their data discovery, collection, processing, sharing, protecting, 
archiving, and deletion. Deloitte enables data privacy and protection across the data lifecycle, helping 
organizations build sustainable programs designed around strategic principles that address operational and 
regulatory requirements, holistically.
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ASTRO is available for use by any GSA AAS Contracting Officer (CO) granted a 
Delegation of Procurement Authority (DPA) specifically authorized by the ASTRO CO(s).

HOW TO 
ORDER

A GSA Assisted Acquisition Services Multiple Award IDIQ
ASTRO

CONTACTS

GSA ASTRO POCs Deloitte ASTRO Contracts POCs Deloitte ASTRO PMO POCs
GSA ASTRO Program Management 
Office 
ASTRO@gsa.gov 

Hannah Patrick
Program Manager
571-882-6852
hpatrick@deloitte.com 

Ashley Smith
PMO Lead
202-308-9547
ahsmith@deloitte.com 

Clint McCoy
GSA ASTRO Program Manager
clintmccoy@gsa.gov 

Lauren Jordan
Contracts Manager
719-424-3797
laujordan@deloitte.com 

ASTRO COE Mailbox
Deloitte’s ASTRO inquiry mailbox
ASTROCOE@deloitte.com 

Customer 
Requirement Aligns 
to Pool 1 or 9 NAICS 
Code and ASTRO 
Scope

Customer 
contacts AAS

AAS Assist in 
SOW/ SOO 
Development

Pool 1 or 9 
Awardees 
Compete for 
Work

AAS & Client 
Select Service 
Provider

Project Kicks Off

1 2 3 4 5 6

CONTRACT 
OVERVIEW

Evaluation and award 
timelines were
established to allow 
maximum flexibility. 

Deloitte Contract 
Numbers

Pool 1 (Data Operations): 47QFCA22D0011
Pool 9 (Support): 47QFCA22D0412

Ordering Period 11/15/2021-11/14/2026 (plus one five-year option)

Contract Ceiling There is no maximum dollar ceiling for the Master Contract as 
a whole or for each individual Pool.

Contract Types FFP (all types), Cost-Reimbursement, Incentive, T&M, and 
Labor-Hour

ASTRO is available for use by the GSA Federal Acquisition Service (FAS) AAS organization 
and any GSA AAS Contracting Officer (CO) granted a Delegation of Procurement 
Authority (DPA) specifically authorized by the ASTRO CO(s).

BENEFITS

 Established with close customer and industry engagement

 Vetted contract holders who have met extensive and thorough past performance criteria

 Longer term planning with a 10-year Ordering Period and five additional years period of performance

 Leveraging the extensive experience of GSA’s Assisted Acquisition Services

 Flexibility in contract type at task order level

 First unpriced IDIQ contract (Sec. 876, FY19 NDAA) in GSA history to enhance competition at the task order level
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