Conclusion

With the investment in customer big data programs growing, the potential value
add for companies that get this right is signi cant. However, success demands a
robust control environment. Companies that underinvest or delay their investment
in their control environments over customer big data, threaten that investment.
Aside from the fact that a strong control environment has signi cant bene ts,

rising expectations of con dentiality and security in contracts, law, and regulation,
as well as the potential from brand damage when data is leaked or misused, are
quickly making this a business imperative.

The companies that will ultimately succeed with customer big data are those who

have a strategic and proactive framework that can get consistent and more reliable
insights while carefully protecting that data.
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