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Nghién clru Ngudi tiéu dung O t6

A

toan cau nam 2024

Trong hon mét thap ky, Deloitte d& tim hiéu cac hanh viva xu hudng clia ngudi tiéu dung 6 to tdc dong dén hé sinh
thai di chuyén toan cau dang phat trién nhanh chéng. Nghién clru thudng nién nay sé giai dap cac cau hdi quan
trong c6 thé gilip cac cdng ty sdp x&p thir tu uu tién va dinh vi tét hon cac chién luge kinh doanh va dau tu cla ho.

TU thang 9 dén thang 10/2023, Deloitte d& khdo sat hon 27.000 ngudi tiéu dung tai 26 khu vuc dia ly trén toan thé
giGi d€ tim hiéu y kién vé cac van dé quan trong anh hudng dén nganh 6 t6, bao gdom su quan tam clia ngudi tiéu
dung doi vai viéc sir dung xe dién (EV), nhan thirc vé thuong hiéu, va ap dung cong nghé dugc két ndi.

Nghién clru dugc thuc hién bang phuong phap bang cau hoi truc tuyén, trong d6 ngudi tiéu dung trong do tudi lai
xe dugc mai hoan thanh bang cau héi (dugc dich sang ngdn nglr dia phuong) qua email.

G6c nhin Pong Nam A

Bong Nam A c65.939 ngudi tham gia khdo sét tai sdu khu vuc dia ly - véi Indonesia (n= 1.005),

Malaysia (n=957), Philippines (n= 1.000), Singapore (n= 1.000), Thai Lan (n= 1.000), Viét Nam
(n=977). Nhin chung, khdo sat clia chiing toi chia sé hiéu biét vé bén ch( dé dnh hudng dén hé sinh
thai di chuyén toan cau bao gom:

LR R

Pién khi héa xe

L&i sudt cao va gia niém yét tang cao c6 thé 1a nguyén nhan dan dén su quan tam déi vdi xe dién
suy gidm nhe & mot s6 thi trudng. Mac du gid tr cAc nha sdn xudt phu tung goc (OEM) da gidm,
dong thai cé cac uu dai cla Chinh phl gilip dua gid xe 6 t6 vé mic phai chang hon, nhung van
ton tai mot s6 thach thirc nhu co s& ha tang san ¢6 cho tram sac, thdi gian sac, lo ngai vé viéc xe
hét dién khi dang di chuyén, va chi pht.

Du dinh tuong lai vé phuong tién di lai

Chat lugng sa&n phdm 1a uu tién hang dau trong danh sach nhing yéu t8 can nhéc khi lua chon
thuong hiéu xe dién déi véi ngudi tiéu dung & hau hét cac thi trudng tai Dong Nam A -

bao gdbm Indonesia, Malaysia, Théi Lan va Viét Nam; trong khi dé van dé dugc quan tam nhiéu
nhat tai Philippines la hiéu suat clia xe, con & Singapore la gia xe.

Su két néi

MUc d6 quan tdm clia nhing ngudi chu trong dén cac phuong tién két noi doi véi cac tinh nang
cung cap cac cap nhat vé van dé bao tri, an toan dudng bd va tac nghén giao théng tuong déi cao.
Khong giéng nhu cac thi trudng khac, mirc dd sdn sang chi trd thém cho cac cong nghé két ndivan
tuong déi cao trén toan thi trudng Bong Nam A, ngoai trir Singapore.

G6i dang ky thué xe

Trong boi canh kinh té bat 6n tao ra nhiéu lo ngai vé kha nang tai chinh, mot s lugng 16n ngudi tiéu
dung tré & nhiéu thj trudng it nhat da bat dau nght dén viéc tlr bd hoan toan viéc sd htru mot
phuang tién di chuyén. Ho c6 thién hudng ing hd mé hinh géi thué dinh ky nhung déng thdi van
quan ngai vé tinh sén cé clia phuong tién, téng chi phi s& hitu va chi phf chi trd hang thang.
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bién khi hoa xe
Loai déng co wu tién cho chiéc xe tiép theo
Sy quan tdm clia ngudi tiéu dung tai Malaysia va Singapore déi vai xe dong co dét trong (ICE) dang tang tré

lai khi khd nang chitrd va cdc méi quan ngai khac lién quan dén xe dién (EV) tiép tuc gay &p luc 1én cac du
dinh trong tuong lai.

Loai déng co uu tién cho chiéc xe tiép theo ICE (2023)
Indonesia 56% 16% 18% 7% 1% 2% 58%
Malaysia 70% 15% % 4% 2%2% 560
Philippines 66% 18% 8% 4% 2%3% 69%
Singapore 38% 32% 10% 0% 2% 7% 32%
Thai Lan 32% 19% 17% 20% % 4% 35%
viet Nam 49% 9% 17% 16% % (2% 43%
B e dong co xang/dau (CE) [ xe dien lai sac dien (PHEV) B <
B xedién lai (HEV) [ xe dién chay pin (BEV) [ Khong biét

Luu y: “Khac” bao gdbm cac loai dong co nhu pin nhién liéu khi nén, ethanol va hydro;

Ty 18 phan trém c6 thé khong bang 100% do lam tron.

Q32. Ban uu tién loai ddng co nao cho chiéc xe tiép theo clia minh?

Kich thudc mau: n= 739 [Indonesial; 858 [Malaysial; 834 [Philippines]; 769 [Singapore]; 920 [Théi Lan]; 865 [Viét Nam]

Pdng luc d€ quyét dinh mua xe dién
Ly do chinh khién ngudi tiéu dung lua chon mua xe dién xuat phat tir viéc gidm chi phi van hanh (xang, dau,..)
- vugt xa méilo ngai vé bién ddi khi hau d6i vdi tat ca cac thi trudng, ngoai trir Viét Nam.

Cac ly do hang dau dua dén quyét dinh chon xe dién lam phuong tién tiép theo

Cacyéu té Indonesia Malaysia Philippines Singapore ThéiLan Viét Nam
Lo ngai vé van de bién ddi khi hau &67% 53% 65% 42% 7% 64%
Quan tdm dén surc khoe cd nhan 52% 38% 44% 23% 45% 57%
Chiphi nhiénliéu thdp hon 69% 65% 79% 61% 73% 64%
Bdo tri it hon 52% 48% 51% 44% 45% 37%
Kha nang str dung xe lam ngudn pin/dién 45% 449 435 268 250 360
du phong
Ap Iuc tr nhitng ngudi xung quanh 7% 13% 8% 5% 15% 17%
Trai nghiém lai xe 57% 59% 45% 39% 38% 54%
Cac chuong trinh uu dai/tro cap/kich cau
clia Chinh phi 39% 50% 32% 46% 3% 42%
Kha nang danh thém thué
VGi xe d6t trong 33% 3% 25% 32% 30% 22%
Kha ndng dimg mua ban maéi i
véi xe dét trong 26% 20% 19% 18% 18% 17%
Khac 0% 0% 1% 1% 0% 1%

Ly do hang dau

Q34. Cac yéu t6 nao dudi day c6 anh hudng I6n nhat dény dinh mua xe dién clia anh/chi? (Bugc chon nhiéu lua chon)
Kich thudc mau: n = 302 [Indonesia]; 224 [Malaysial; 248 [Philippines]; 401 [Singapore]; 521 [Thai Lan]; 368 [Viét Nam]
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Ky vong Vé cac co s& sac xe dién
Can tap trung vao viéc xay dung kha nang sac cong cong dé gidi quyét cac méi lo ngai vé pham vi hoat dong,
nhung theo thuc té s&r dung hang ngay, hau hét ngudi tiéu dung sé sac xe dién tai nha.

Pia diém ngudi tiéu dung du dinh sac xe dién cla ho thudng xuyén nhat

Indonesia Malaysia Philippines Singapore ThéiLan ViétNam

. Tai nha . Tai noi lam viéc . Trén phé/tram sac cong cong . Khac

Luuy: T6ng ty & phan tram c6 thé khdng dat 100% vi lam tron.
Q35: Ban du dinh sac xe dién thuong xuyén nhat & dau?
Kich thudc mau: n = 182 [Indonesia]; 95 [Malaysia]; 99 [Philippines]; 155 [Singapore]; 343 [Théi Lan]; 289 [Viét Nam]

Pia diém ngudi tiéu dung muén sac xe dién thudéng xuyén nhat

Mdac du ngudi tiéu dung mudén t6i da mic do tién nghi cla cac tram sac dién cong cong c6 sén khi can, nhung
van dé nay doi hdi tam nhin chién lugc dé t6i da hda lgi nhuan tir viec dau tu xay dung hé théng sac cong cong
quoc gia.

Cac dia di€ém sac cong cong ma ngudi tiéu dung mudn str dung khi khong & nha

Céc dia di€m sac cdng cong Indonesia Malaysia Philippines Singapore Thai Lan Viét Nam
Tram dich vu chuyén dung cho 25% 17% 258 20% 21% 26%
xe dién
Tram xdng truyén théng cé trang bi bd sac 26% 18% 23% 4% 34% 13%
Nha phan phéi ban 1& 0% 4% 1% 3% 1% 1%
Dai ly/noitrung bay xe 2% 6% 4% 5% 15% 7%
Bai do xe (X\/D: tram tau dién, san 754 19% 95 25% 3% 1%
bay, bai d6 cong cong)

Noi d6 xe doc duding 0% 1% 0% 5% 1% 7%
Cac toa nha cong cong 0% 2% 2% 5% 1% 6%
Khach san/nailuu trd du lich 1% 0% 0% 3% 0% 1%
Bat ki noi nao cé bé sac khi can 38% 33% 35% 32% 24% 29%
Khac 1% 0% 0% 0% 0% 0%

Dia diém dugc ngudi tiéu dung ua chudng nhat

Luu y: Tong ty 1é phan tram cé thé khong dat 100% vi lam tron.
Q46: Trong céc dia diém sau day, ban s& mudn sac xe dién & dau nhat khi khdng & nha (v du: tram sac cong cong)?
Kich thudc mau: n = 182 [Indonesial; 95 [Malaysial; 99 [Philippines]; 155 [Singapore]; 343 [Théi Lan]; 289 [Viét Nam]
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Phuong thirc thanh toan duwoc wa chudng khi str dung sac cong cong

Ngudi tiéu dung tai hau hét cac thj truong ua chudng cac ing dung trén dién thoai thdng minh hodc thé tin
dung/thé ghi ng nha su quen thudc va tién Igi, tlr dé ¢é thé nhan manh nhu cau can tap trung vao qué trinh
thanh toan linh hoat dé trdnh cac xung dot tiem an.

Phuong thirc thanh todn dugc ua chudng nhat khi str dung sac cong cong

Phuong thirc thanh toan Indonesia Malaysia Philippines Singapore Thai Lan Viét Nam
Ung dung ket ndi sac tren 68% 42% 25% 28% 65% 61%
dién thoai théng minh
Thé tin dung/ghing 15% 42% 41% 60% 21% 21%
Goi dang ki trd trudc 1% 5% 15% 5% 2% 10%
Diém tich Ity khach hang than thiét 1% 9% 4% 3% A% 3%
Nén tang thanh todn clia bén thir ba 5% 1% 13% 4% 7% 4%
Khac 0% 1% 1% 1% 2% 1%

Phuong thirc thanh todn dugc ua chudng nhat

Luu y: Téng ty 1& phan tram cé thé knong dat 100% vi lam tron.
Q40: Phuong thirc thanh toan ua chudng nhét clia ban khi chi trd phi sac xe dién & cac diém sac cong cong la gi?
Kich thudc mau: n = 182 [Indonesia]; 95 [Malaysia]; 99 [Philippines]; 155 [Singapore]; 343 [Thai Lan]; 289 [Viét Nam]

Ky vong vé thai gian sac xe dién
Thai gian sac xe dién can phai tuong duong véi thoi gian dé day binh nhién liéu hoa thach la mot gia dinh phong
dai khi ngudi tiéu dung & hau hét cac thi trudng Bong Nam A sén sang chd thém hon 10 phut dé sac dién.

Ky vong vé thdi gian cé thé chd khi sac xe dién tai cac tram sac cong cong tir can binh 1&€n 80%

Indonesia

Malaysia

Philippines

Singapore

Thai Lan 13%

Viét Nam

B opnithoscithon [l 10 dén 20 phat [ 21 dén 40 phat [l 4+ céneophat B Hon 60 phut

Luu y: Téng ty & phan tram ¢ thé khdng dat 100% vi lam tron.
Q38: Ban ky vong thai gian cha khi sac xe dién tai cac tram sac cong cong ti can dén 80% trong bao lau?
Kich thudc mau: n = 182 [Indonesial; 95 [Malaysial; 99 [Philippines]; 155 [Singapore]; 343 [Théi Lan]; 289 [Viét Nam]
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Ky vong vé quing dudng di duoc cta xe dién (BEV)

it nhat 4 trong 10 ngudi dugc khao sat trén toan thi trudng Dong Nam A ky vong quang dudng cé thé di duac cla
mot chiéc xe dién (BEV) dugc sac day roivao it nhat 400km @€ cé thé can nhac xe dién la mot lua chon kha thi cho
chiéc xe tiép theo

Ky vong cla ngudi tieu dung vé quang dudng xe dién di duagc

Indonesia

Malaysia

Philippines

Singapore

ThéiLan

Viét Nam

[l (thon 200 km I 500 km dén 599 km
. 200 km dén 299 km . 600 km hoac hon
. 300 km d@én 399 km - Khong cé du dinh mua xe dién !
7] 400 km dén 499 km
Luuy: Téng ty 1& phan tram c6 thé khong dat 100% vi lam tron.

Q44: Mot chiée xe dién chay hoan toan bang pin dugc sac day can di dugc quang dudng bao nhiéu dé ban can nhac mua?
Kich thudc méu: n = 690 [Indonesial; 825 [Malaysial; 804 [Philippines]; 692 [Singapore]; 732 [Théi Lan]; 726 [Viét Nam]

10



Nghién ciru Nguwi tiéu dung O td toan cau nidm 2024: Géc nhin Pong Nam A | Dién khi hda xe

Quan ngai vé tac déng mdi trudng cha pin xe dién
Da s6 ngudi tiéu dung quan ngai vé tadc dong moi truong cla toan bd vong doi pin xe dién, tir dé yéu cau cac
bén lién quan trong nganh (ng dung nhirng thong 1& bén ving trén toan bd vong doi cda pin.

Ty 1& ngudi tiéu dung quan tdm dén tac dong moi truong cla pin xe dién

Indonesia Malaysia Philippines Singapore ThaiLan Viét Nam

. Quantam . Khong quan tam . Khong biét/chac chan

% Khong quan tam bao gom hoan toan khong quan tam hoac khéng qué quan tadm; % Quan tdm bao gobm quan tam déi chit hoac
rét quan tam; Téng ty lé phan trém c6 thé khong dat 100% do lam tron.

Q46. MUrc d6 quan tam dén tac dong moi truong clia toan bd vong ddi pin xe dién? (vi du: khai thac mo, san xudt, nguon

dién trong da vong doi cla pin, qua trinh tai ché sau hu hong)?

Kich thudc mau: n = 739 [Indonesia]; 858 [Malaysial; 834 [Philippines]; 769 [Singapore]; 920 [Théi Lan]; 865 [Viét Nam]
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Nhirng lo ngai khi sir dung xe dién chay pin hoan toan
Nhin chung, khi dé cap dén xe dién chay pin hoan toan, ngudi tiéu dung tham gia khao sét cho biét nhitng lo ngai
I&n nhat la viéc khdng du co s& ha tang tram sac, thai gian sac, ndi lo vé viéc xe hét dién bat chat, va chi phi.

MG&i lo ngai I6n nhat vé xe dién chay bang pin

Méi lo ngai Indonesia Malaysia Philippines Singapore Thai Lan ViétNam
Quang duong di dugc 49% 43% 45% 33% 3% 49%
Chi phi/gia cao 27% 47% 39% 40% 36% 29%
Hiéu sudat trong thoi tiét lanh 39% 21% 25% 15% 20% 2%
Tang nhu cau can chudn bi khi di chuyén 15% 23% 23% 22% 22% 16%
Khong chac vé gid ban lai 37% 25% 22% 22% 25% 21%

Kha ndng dénh thém thué/phibé sung

A <z . A . 19% 24% 22% 20% 22% 16%
lién quan dén céc loai xe dién chay pin

Thoi gian can thiét dé sac day 51% 44% 48% 47% 36% 47%
Chiphi sacvavan hanhliéntuc 34% 32% 32% 29% 42% 32%
Chi phi thay pin dinh ky 43% 40% 43% 35% 43% 22%
th|eu klenA tht{c hf)ac h|‘eAu biét vé 35 3% 5k i 55k e
cong nghé dién va xe dién
th|eu c? s@vat chat sac dién 56% 5% 53% 8% 46% e
cong cong
Thiéu b6 sac tai nha 36% 35% 35% 37% 29% 29%
Thiéu ngudn dién thay thé tai nha 18% 28% 39% 22% 23% 39%
Lo ngaivé do an toan clia cong nghé pin 40% 39% 46% 34% 37% 29%
Thiéu tinh bén viing 21% 25% 34% 22% 20% 13%
ft s lya chon vé thuding hiéu/ kiéu mau 13% 23% 18% 15% 27% 4%
Khéc 0% 0% 0% 1% 0% 0%

Lua chon phé& bién nhat

Luu y: Téng ty 1& phan trdm vugt quéa 100% vi ngudi tra 101 ¢ thé chon nhigu lua chon.
Q43: M&i lo ngai I16n nhat vé xe dién chay bang pin clia ban la gi? (Vui long chon tét ca cac lya chon pht hop)
Kich thudc mau: n = 739 [Indonesial; 858 [Malaysial; 834 [Philippines]; 769 [Singapore]; 920 [Thai Lan]; 865 [Viét Nam]
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Giai phap cho pin dién sau két thiic vong doi
Cac bén lién quan trong chudi cung Umg pin dién can phdi hgp dé phat trién giai phap thiét thuc cho viéc thu
hoi, luu tri, va tai ché pin sau khi két thic vong doi.

Trach nghiém doanh nghiép trong viéc thu hoi, luu tri, va tai ché pin sau khi két thic vong doi.

Indonesia 1% 13% 24% 25% 5% 1% 7% 9% 5%
Malaysia 10% 18% 19% 17% 7% 5% 9% 7% 9%
Philippines 12% 14% 23% 23% 7% 3% 9% 5% 5%
Singapore 13% 14% 15% 15% 14% 5% 7% 7% 10%
ThaiLan 26% 11% 14% 14% 1% 4% 8% 4% 9%
Viét Nam 31% 10% 18% 17% 5% 4% 5% 5% 5%
B Nha san xudt xe ca nhan [ | Don vi tai ché pin chuyén dung | Co quan quan ly méi truong tu nhan
B bailyxe B Co quan nha nudc . Mang ludi cung cap sac
. Nha san xuat pin . Hoi/Cau lac bd xe . Khac*

*bao gdm khong biét va khong quan tam

Luu y: Téng ty 1& phan tram c6 thé khong dat 100% do lam tron.

Q47: Theo ban, t6 chirc nao nén chiu trach nhiém thu hoi, luu tr, va tai ché sau khi két thic vong ddi pin?

Kich thudc méu: n = 739 [Indonesial; 858 [Malaysia]; 834 [Philippines]; 769 [Singapore]; 920 [Thai Lan]; 865 [Viét Nam]
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Du dinh tuong lai vé phuong tién di lai

Can nhic thay d8i thuong hiéu trong Ian mua xe tiép theo

Phan 16n ngudi tiéu dung trén khap thi truding Dong Nam A ngoai trir Indonesia du dinh thay déi thuong hiéu
khi ca&n nhéc mua xe tiép theo.

Ty 16 phan tram ngudi tiéu dung thay d6i lua chon thuong hiéu* cho chiéc xe tiép theo

77%
72%
! I I I

Indonesia Malaysia Philippines Singapore ThailLan Viét Nam

*Bao gdbm chuyén sang mot thuang hiéu khac cing mét cdng ty me hodc mot thuong hiéu khac clia mot cdng ty me khac

Q5. Chiéc xe ban lai thudng xuyén nhat thudc thuong hiéu nao?; Q17. Thuong hiéu nao ban dang can nhéc nhiéu nhat cho chiéc xe tiép
theo clia minh? [Ty | phan tram chuy&n déi thuong hiéu dua trén tinh toan ca hai cau hoi

Kich thudc mau: n = 507 [Indonesial; 809 [Malaysia]; 499 [Philippines]; 589 [Singapore]; 740 [Théi Lan]; 663 [Viét Nam]

Céac ly do thay ddi thuwong hiéu xe

DEi véi hau hét ngudi tiéu dung, y dinh thay d6i thuong hiéu xe xudt phat tir mong mudn tiép can thém nhiéu tinh
nang mai hodc chi dé trdi nghiém nhimg diém khac biét. Tuy nhién, trong béi cdnh ngudi tiéu dung tiép tuc bi anh
hudng bdi cac dieu kién kinh té nhu hién nay, kha nang chi tra lai ndm trong s6 ly do hang dau dé tao nén thay doi
dot phéa trén mot so thj truong.

Cac yéu t6 quan trong nhat anh hudng lua chon thuong hiéu cho chiéc xe tiép theo

Yéu té anh hudng Indonesia Malaysia Philippines Singapore Thai Lan Viét Nam
lura chon thuong hiéu

ft xe co sdn 22% 8% 5% 8% 7% 8%
Thuong hiéu mdi c6 cac cong nghé/ tinh

nang téi mudn 45% 45% 53% 32% 52% 48%

Trai nghiém khong tét véi dich vu

14 41 11 14
khach hang clia thuong hiéu hién tai % 6% % 7% % %
Chi phi/kha nang chi tra 30% 30% 30% 33% 36% 22%
Uu dai tir thuong hiéu du dinh lua chon 21% 18% 14% 14% 11% 23%
Nang cap lén thuong hiéu cao cap 35% 30% 26% 21% 21% 36%
Tréi nghiém khac biét 51% 53% 57% 44% 49% 48%
Phi dich vu thuong hiéu hién tai qué cao 21% 15% 12% 16% 21% 19%
Thuong hiéu hién tai khong cé dong xe
xanh ma to mong musn 17% 13% 8% 16% 21% 29%
Khac 2% 2% 1% 2% 2% 1%

Cac ly do hang dau

Luuy: Tng ty |é phan tram vugt quéa 100% Vi ngudi tré 161 ¢6 thé chon nhigu Iua chon.
Q18. Tai sao ban can nhac chuyén sang thuong hiéu xe khac? (Vui long chon tét ca cac lya chon pht hop)
Kich thudc mau: n= 114 [Indonesia]; 516 [Malaysial; 360 [Philippines]; 370 [Singapore]; 477 [Thai Lan]; 510 [Viét Nam]
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Can nhac trong lan mua xe tié€p theo

Ty theo thj trudng, cac yéu té quan trong anh hudng dén ngudi tiéu dung khi can nhac lya chon thuong hiéu xe
chinh 1a chat lugng san pham, hiéu sudt va gia ca. Cac tinh nang xe cling déu quan trong déi véi ngudi tiéu dung

tai Philipines, Thai Lan va Viét Nam.

Cac yéu t6 quan trong nhét anh hudng Iua chon thuong hiéu cho chiéc xe tiép theo

Yéu t6 dnh hudng lua chon thuong hiéu Indonesia Malaysia Philippines
Trai nghiém mua hang trudc day 18% 15% 1%
Trai nghiém dich vu trudc day 35% 18% 18%
Chét lugng san pham 74% 64% 69%
Quang céo clathuong hiéu 12% 16% 12%
Hinh anh thuong hiéu 39% 27% 3%9%
Congtylién két 13% 1% 9%
Do quen thudc clia thuong hiéu 30% 35% 38%
ﬁgit\uqngténgquan clia trai nghiém s& 9% 370 41%
Tinh nang clia xe 52% 49% 60%
C6 lua chon hybrid (két hgp chay bang
xang va dién)/chay bang dién hoan toan 24% 18% 30%
Hiéu sudt xe 64% 55% 71%
Gidca 58% 59% 57%
Khac 1% 1% 0%

Lua chon phd bién nhat

Singapore

9%
17%
56%

9%
27%
9%
29%

31%

38%

24%

52%
58%
1%

ThaiLan

13%
21%
53%
16%
34%
17%
31%

29%

53%

29%

51%
47%
1%

Viét Nam
1%
18%
60%
15%
34%
12%
28%

38%
50%
20%

48%
45%
0%

Luu y: T6ng ty 1é phan trdm vuot qua 100% Vi ngudi trd | 6 thé chon nhiéu lua chon.

(Vui long chon tét ca cac lua chon dung véi ban)

Q19. Cac yéu t6 nao sau day la quan trong nhat dé thuc ddy viéc lua chon thuong hiéu cho chiéc xe tiép theo clia ban?

Kich thudc mau: n= 739 [Indonesial; 858 [Malaysial; 834 [Philippines]; 769 [Singapore]; 920 [Thai Lan]; 865 [Viét Nam]

U'u tién trong trai nghiém mua xe

Viéc thuc hién quy trinh mua xe hoan toan bang hinh thirc truc tuyén cé thé sé gap khé khan tai mot s thi truong

‘khi ngudi tiéu dung van noi rang ho can tryc tiép trai nghiém xe va thuong lugng truc tiép cho 1an mua tiép theo

MUc dé dongy trén nhiéu khia canh cla trai nghiém mua xe (% Dong y mot phan/Hoan toan dong y)

Céac khia canh wu tién trong trai

nghiém mua xe Indonesia Malaysia Philippines
Toi mudn tuong tac thuc té véi nhan vién 90% 84% 92%
T6I mudn thuong thao véi nhan vién ban
hang dé cé dugc gia ca uu dai nhat 93% 84% 93%
Toi can thuc té trai nghiém xe trudc
Khi mua 91% 85% 93%
Toi phai trdi nghiém l&i thir dé dam
bao day la chiéc xe phu hgp vdi toi 93% 4% 93%
Toi muén han ché
viéc ty minh dén dai ly xe 43% 60% 55%
ToI muodn xay dung méi quan hé véi dai ly xe
cho nhu cau dich vu phét sinh trong tuong lai 80% 72% 87%

Singapore
85%

88%

89%

89%

59%

75%

ThailLan

77%

91%

92%

91%

36%

78%

ViétNam
81%

88%

82%

87%

41%

73%

Q31: Khi suy nght vé 1an mua xe tiép theo, ban dong y hay khong dong y véi cac khia canh nao sau day?
Kich thudc mau: n = 739 [Indonesial; 858 [Malaysia]; 834 [Philippines]; 769 [Singapore]; 920 [Thai Lan]; 865 [Viét Nam]
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Tam quan trong ctia cam két hanh déng bén virng d6i véi thuwong hiéu xe

Phan I¢n ngudi tieu dung tai Dong Nam A cho réng viéc cac thuong hiéu xe cam k&t manh mé déi véi viéc trién khai
san xudt bén virng la diéu quan trong, vi du nhu s&r dung cac nguyén vat liéu than thién véi moi truong va déu chan
carbon san xuat thap.

Tam quan trong clia cam két hanh dong bén vitng déi véi thuong hiéu xe

Indonesia 39% 48% 11% 2%
Malaysia 28% 39% 29% 4%
Philippines 52% 34% 13% 1%
Singapore 15% 38% 38% 8%
ThaiLan 32% 34% 30% 4%
Viét Nam 38% 44% 17% 2%
. Rat quan trong . Quan trong . Phan nao quan trong i Khéng quan trong

Luu y: Téng ty [é phan tram ¢4 thé khong bang 100% do lam tron.

Q20: Khi can nhac lua chon chiéc xe tiép theo clia ban, tdm quan trong cda viéc mot thuong hiéu xe ¢ cam két manh mé déi vdi cac hoat
dong bén vitng (v du: lugng khi thai carbon thap, s&r dung vat liéu than thién vai moi trudng, chién lugc dién khi hoéa) la & mic dd nao?
Kich thudc mau: n = 739 [Indonesial; 858 [Malaysial; 834 [Philippines]; 769 [Singapore]; 920 [Thai Lan]; 865 [Viét Nam]
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Nghién ciru Ngudi tiéu dung O td toan cau ndm 2024: Géc nhin Pdng Nam A | Du dinh tuong lai vé phuang tién di lai

Nha san xuat xe dwoc wa chudng

Sy yéu thich clia ngudi tiéu dung vdi cac thuong hiéu xe trong nudc va nudc ngoai khac nhau gitta cac thi truong
Pong Nam A, nhung cé mot bd phan I6n ngudi tiéu dung khdng qua quan tdm dén thuong hiéu, chi can xe cé
cac tinh nang dép Ung dugc nhu cau.

Nha san xudt/Thuong hiéu xe dugc ua chudng khi can nhac chiéc xe tiép theo

lIndonesia Malaysia Philippines Singapore Thai Lan Viét Nam

. Khong quan trong mién 1a xe dap (ng

. Nha san xudt/thuong hiéu trong nudc . Nha san xudt/thuong hiéu nudc ngoai duoc nhu cau cé nhén

Luu y: Téng ty 1& phan tram c6 thé khong bang 100% do lam tron vi ngudi tré 16i cé thé chon nhiéu lua chon.
Q45: Nha san xudt/thuong hiéu xe nao dudi day ban quan tdm nhét khi can nhac chiéc xe tiép theo clia minh?
Kich thudc mau: n= 739 [Indonesial; 858 [Malaysial; 834 [Philippines]; 769 [Singapore]; 920 [Théi Lan]; 865 [Viét Nam]

Tam quan trong cta xe san xuat ndi dia
Ngoai trir tai Singapore, ngudi tiéu dung tham gia khdo sat cho biét ho quan tdm dén noi sdn xuat xe (trong nudc
hodc nudc ngoai) khi can nhac chiéc xe tiép theo.

Tam quan trong cla viéc chiéc xe tiép theo dugc sdn xudt trong nuéc

Indonesia 26% 42% 23% 9%
Malaysia 18% 35% 29% 17%
Philippines 24% 29% 30% 17%
Singapore 1% 25% 24% 40%
ThaéiLan 21% 32% 31% 16%
Viét Nam 20% 36% 23% 21%
. Rat quan trong . Quan trong . Phan nao dé quan trong [ | Khong quan trong

Luu y: Téng ty & phan tram vugt qua 100% do lam tron.

Q21: MUrc do quan trong vé viéc can nhac lua chon chiéc xe tiép theo clia ban 1a mot chiéc xe dugc san xuét trong nudc?
(v du: sdn xuat trong nudc hoac trong khu vurc)

Kich thudc mau: n= 739 [Indonesia]; 858 [Malaysial; 834 [Philippines]; 769 [Singapore]; 920 [Thai Lan]; 865 [Viét Nam]
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Nghién cru Ngui tigu dung O td toan cau ndm 2024: Géc nhin Pong Nam A | Dy dinh tuong lai vé phuong tién di lai

Su quan tam va ky vong vé viéc mua bao hiém

Khi cac nha san xuat thiét bj goc (OEM) xem xét tirng nhém lgi nhuan tiém nang trong tuong lai, nguai tiéu
dung tham gia khao sét tai mot s6 thi trudng Béng Nam A thé hién su quan tam dang ké doi véi cac san
phdm bao hiém mang thuong hiéu clia nha san xuét vai quan diém cho réng san pham s& mang lai sy
thuén tién va tiét kiém chi phi.

Ty |8 ngudi tiéu diing quan tam viéc mua bao hiém truc tiép tir cdc nha san xuat

Loi ich chinh ma ngudi tiéu dung mong dgi khi mua bdo hiém tir cac nha san xuat 1a...

Indonesia 27% 56% 16% 1%

Malaysia 35% 46% 19%
Philippines: 22% 61% 16%

Singapore 38% 43% 8%

Théi Lan 27% 33% 40%

Viét Nam 35% 40% 25%
. Tiét kiém chi phi . Thuan tién . Quy trinh mua hop ly . Khac

Luu y: Téng ty 1& phan tram c6 thé khong bang 100% do lam tron.

Q52: MUrc d6 quan tam clia ban doi vdi viec mua bdo hiém tlr cac nha sén xuét cho chiéc xe tiép theo?

Q53: Ldi ich chinh clia viéc mua bao hiém truc ti€p tir nha san xuét la gi?

Kich thudc mau cho Q52: n= 739 [Indonesial; 858 [Malaysial; 834 [Philippines]; 769 [Singapore]; 920 [Thai Lan]; 865 [Viét Nam];
Kich thudc mau cho Q53: n= 484 [Indonesial; 508 [Malaysial; 614 [Philippines]; 421 [Singapore]; 747 [Théi Lan]; 662 [Viét Nam];
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Su két noi

Su quan tam déi vGi cac tinh nang két néi ctia xe

Ngudi tiéu dung & hau hét thi trudng Déng Nam A quan tdm dén viéc nhan nhifng théng tin cap nhat lién quan
dén bdo dudng va bao céo tinh trang xe cling nhu cap nhat dé nang cao su an toan cla tuyén dudng ngay ca
khi phai chia sé théng tin cd nhan can thiét.

MUc d6 quan tdm clia ngudi tiéu dung déi vai cac tinh nang két ndi clia xe (% rat quan tdm/quan tam mot phan)

Cac tinh nang két néi cla xe Indonesia Malaysia Philippines Singapore ThaiLan Viét Nam
Cap nhatvé tinh trang tdc nghén giao 83% 7% 87% 72% 79% 85%
thongva dé xudt tuyén duong thay thé

Deé xudt tuyén dudng an toan hon (trdnh 80% 68% 85% 69% 820 84%
dudng khong trai nhya)

Cap nhat dé cai thién an toan giao thong 87% 72% 88% 71% 83% 84%
va ngdn ngtra va cham

G6i bdo hiém xe dugc tly chinh/t6i uu 74% 64% 69% 63% 85% 78%
hoa (vi du: gbi “tra tién cho cach ban lai xe")

Cap nhat vé bdo dudng va béo cdo tinh 84% 73% 87% 73% 89% 85%
trang xe

Du béo chiphibdo dutng dua trén thoi 77% 67% 78% 71% 85% 80%
quen laixe

D@ xudt tly chinh vé cach cét gidm chi phi 78% 68% 81% 68% 84% 80%
dich vu

Cap nhat phan mém xe qua mang dé stia 78% 65% 76% 67% 84% 81%

chita hodc céi thién trai nghiém lai xe

Tiép can béi dau xe & gan (tinh trang chd 75% 67% 81% 73% 76% 79%
tréng, dat cho va thanh toan)

Lya chon phd bién nhat

Luu y: Téng ty & phan trdm vugt qua 100% vi ngudi trd 10 c6 thé chon nhiéu tly chon; thdng tin theo y kién c& nhan

Q49: Ban quan tam dén nhimg loi ich nao sau day cda mot chiéc xe két ndi trong trudng hop ban phéi chia sé dif liéu ca nhan
va/hoac dir liéu vé phuong tién/d( liéu van hanh vdi nha san xuét hodc bén thir ba?

Kich thudc mau: n= 739 [Indonesial; 858 [Malaysial; 834 [Philippines]; 769 [Singapore]; 920 [Théi Lan]; 865 [Viét Nam]




Nghién ciru Ngu#i tiéu dung O t6 toan cau ndm 2024: G6c nhin Péng Nam A | Su két néi

Mirc dd san sang chi tra cho cac tinh nang két néi
So véi cac thi trudng khac trén toan thé gidi, mic do ngudi tiéu dung & Bong Nam A s&n sang chi tra cho cac
tinh nang két ndi cao hon, ngoai trir Singapore - chi 1/3 ngudi tiéu dung san sang chi trd cho cac tinh nang nay.

MUrc d6 sén sang chi trd cho cac tinh nang két ndi theo ty 1& phan tram

Indonesia Malaysia IPhilippines Singapore Thai Lan Viét Nam

) . Khong i Khéng chac chén

Luu y: T6ng ty 1é phan tram ¢4 thé khdng bang 100% do lam tron.
Q51. Ban c6 sdn sang chi trd thém cho cac tinh nang nay (vi du: chi trd cho géi dang ky theo thang)?
Kich thudc mau: n= 739 [Indonesial; 858 [Malaysial; 834 [Philippines]; 769 [Singapore]; 920 [Thai Lan]; 865 [Viét Nam]

Su quan tam dén cac tinh nang két ndi cta xe
Tai hau hét cac thi truong dugc khado sat, ngudi tiéu dung tin tudng nha san xuat xe nhat khi néi dén viéc quan ly
dit liéu xe két noi. Trong khi dé, ngudi tiéu dung tai Singapore cho biét ho tin tudng co quan chinh phi nhat.

Co quan quan ly dif liéu xe két n6i dang tin cay nhat

Co quan quan ly dangtin cay nhat Indonesia Malaysia Philippines Singapore ThaiLan ViétNam
Nha san xudt xe 25% 24% 35% 20% 31% 36%
Daily xe 18% 17% 16% 1% 18% 10%
Nha cung cap dich vu tai chinh 4% 8% 6% 7% 5% 2%
Congty bao hiém 1% 17% 16% 10% 13% 8%
Cac cau lac bo hodc hiép hoi xe 6% 4% 3% 5% 6% 5%
Nha cung cap dich vu mang dién thoai 7% 5% 4% 4% 5% 7%
Nha cung cap dich vu dam may 1% 4% 6% 4% 4% 7%
Caquan chinh pht 1% 9% 6% 23% 11% 15%
Khac 0% 0% 0% 0% 0% 0%
Khéng c6 lva chon nao phu hop 6% 10% 7% 15% T% 9%

Lua chon phd bién nhat

Luu y: Tong ty 1é phan trdm c6 thé khdng bang 100% do lam tron.

Q51. Trong trudng hop ban s& hitu mot chiéc xe dugc két néi, don vi ban tin tudng nhat trén phuong dién trao quyén truy cap dir liéu
ma chiéc xe cla ban tao ra?

Kich thudc mau: n= 739 [Indonesial; 858 [Malaysial; 834 [Philippines]; 769 [Singapore]; 920 [Thai Lan]; 865 [Viét Nam]
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Nghién ciru Ngudi tiéu dung O t6 toan cau ndm 2024: Géc nhin Péng Nam A | Goi déng ky thué xe

GOi dang ky thué xe

Mai quan tam doi v&i géi dang ky thué xe

Trong bdi canh kinh t& bat 6n tao ra nhigu lo ngai vé kha nang tai chinh, mot s6 lugng Ién ngudi tiéu dung tré &
nhiéu thi trudng it nhat da bat dau nght dén trudng hop hoan toan tir bd viéc s& hiru phuong tién di chuyén, dong
thai ting hd md hinh gbi thué xe dinh ky.

Ngudi tham gia khao sat trong dé tudi 18-35 13 nhdm ddi tugng c6 suy nght s& tlr bd quyén s& hiru phuong tién
dong thai ing hd mod hinh géi dang ky dinh ky.

60%
51% 47%
46% 40%
38%

Indonesia Malaysia Philippines Singapore ThéiLan Viét Nam

Q63: Mirc do ban sdn sang tir bd quyén s& hitu mot phuong tién dé dang ky thué xe trong tuong lai?
Kich thudc mau: n= 379 [Indonesial; 378 [Malaysial; 445 [Philippines]; 268 [Singapore]; 276 [Thai Lan]; 350 [Viét Nam]

Cac goi dang ky thué xe yéu thich
DEi v&i ngudi tiéu dung quan tam dén dich vu thué xe, nhimg yéu t6 quan trong la su tién Igi, viéc c6 san xe va cau
trdc chi phi c6 thé du doén.

Cac yéu t6 quan trong cla gbi dang ky thué xe

Cac dac diém cia géi dang ky thué xe Indonesia Malaysia Philippines Singapore ThaiLan ViétNam
Sutién loi 58% 395 57% 43% 44% 51%
Gia tdng linh hoat 37% 41% 39% 40% 36% 43%
Kha nang ddi xe linh dong 28% 30% 29% 20% 26% 40%
Kha nang dugc dang ki ca phan khc xe thay 3% 5% 26% 24% 6% S99

vi chi mau xe duy nhat

Kha nang dugc dang ki mau xe nhat dinh

22% 28% 28% 18% 30% 24%
thay vi toan phan khuc xe
Tinh trang c6 san xe 495 40% 56% 37% 37% 4506
Dich vy giao xe tan nai 47% 7% 38% 29% 37% 34%
Th@ tuc bop dong tryc tuy?n/trﬁw ngh\ém 20 310 5% 3% 258 0%
khach hang truc tuyén khong rac réi
Kié:m sog’t chiphi '[L:f d;‘\ phi cé/dmh hang 5% 49% 508 43% 6%, 7%
thadng minh bach va dé du doén
Dich vy di kém san cé 30% 33% 36% 21% 31% 33%
Uu déi xe/thuong hiéu cao cap 26% 31% 29% 14% 24% 32%
Cé Iya chon xe hoan toan méi 20% 28% 22% 15% 24% 2%
(€] \ua7 chon d@i vii xe mc’ri cling nhu xe da 275 35% 20% 24% 50 .
qua s dung cé kiém dinh
Cé thé thirxe mdi trong mot khodng thai 375 35 % 2% 23% .

gian nhat dinh ma khong phat sinh thém chi phf

Top ba yéu t6 quan trong nhat

Luu y: T6ng ty 1é phan trdm vuot qua 100% Vi ngudi trd | 6 thé chon nhiéu lua chon.
Q64: Theo ban, cac yéu té quan trong nhat cla géi dang ky thué xe la gi? (Vuilong chon tat ca cac lua chon pht hop)
Kich thudc mau: n= 418 [Indonesial; 333 [Malaysial; 338 [Philippines]; 420 [Singapore]; 422 [Thai Lan]; 555 [Viét Nam]
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Cac mdi lo ngai lién quan dén dich vu géi dang ky thué xe

Trong khi d6, mot sd ngudi tham gia khdo sat cho biét ho lo ngai vé viéc ¢ san xe, tdng chi phi phét sinh, va quan
diém cho réng chi phi hang thang cao hon lién quan dén dich vu dang ky thué xe.

Céac mailo ngai lién quan dén dich vu géi dang ky thué xe

Céac méi lo ngai lién quan dén dich vu
dang ky thué xe

Khong cé cam giac s httu hoan toan
C&u hinh han ché

Téng chi phi s& hitu (VD: gia xe)
Tinhtrang xe 6 san/thdigian chd
Qué trinh nhan va/hodc tra xe

Thiéu tuong tac vai dai ly
(vi du: cho viéc bdo dudng, stra chitra)

Kho khan trong viéc ddt xe thong qua
cac kénh truc tuyén

Khong tin tudng noi cung cap dich vu goi
dang ky thué xe

Chiphi hang thang cao hon so véi gia
dang ky thué xe thong thudng

Khac

Top 3 moi lo ngai

Indonesia

30%
28%
41%
51%
24%

26%

34%

34%

50%

1%

Malaysia

27%
28%
44%
50%
34%

34%

30%.

29%

45%

1%

Philippines

36%
31%
43%
53%
33%

37%

32%

30%

45%

1%

Singapore

25%
18%
45%
46%
31%

24%

27%

24%

449

3%

ThailLan

30%
26%
37%
41%
29%

32%

30%

36%

44%

ViétNam

37%
30%
39%
25%
31%

22%

28%

26%

45%

0%

Luu y: Téng ty 18 phan trdm vugt qué 100% vi ngudi tra 161 ¢ thé chon nhigu tly chon.
Q65: Nhitng m&i quan tam chinh clia ban vé dich vu dang ky thué xe la gi? (Vui long chon tat cd cac lua chon ding vdi ban)
Kich thudc mau: n= 1.055 [Indonesia]; 957 [Malaysia]; 1.000 [Philippines]; 1.000 [Singapore]; 1.000 [Thai Lan]; 977 [Viét Nam]
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va s& khéng anh hudng dén cac y kién tu van khac do bat ky nhan vién cta T6 chirc Deloitte
cung cdp. Nhirng théng tin thé hién trong tai liéu nay khéng 4p dung déi vdi cac trudng hop
riéng biét cia doanh nghiép. Trudc khi dua ra bat ky mot quyét dinh hay hanh dong nao c6 thé
anh hudng tdi tinh hinh tai chinh hoac hoat ddng kinh doanh, ngusi doc nén tham khao y kién
chuyén gia tu van.

Khéng co tuyén b, bdo ddm hodc cam két nao (ré rang hay ngu y) dugc dua ra vé tinh chinh
xac hodc tinh day dd clia thong tin trong tai liéu nay, va khédng mét hang thanh vién nao thudc
Mang ludi cac cong ty Deloitte chju trach nhiém déi vdi bat ky thiét hai, tén that xdy ra truc tiép
hay gian ti€p do két qua cla viéc ngudi doc st dung, cdng b, phat tan ra bén ngoai hoac dua
vao tai liéu nay dé hanh dong, khong hanh dong hodc ra bat ky quyét dinh nao.
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