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VAT Refund Claims 
in Saudi Arabia

An Opportunity for 
Non-Resident 
Businesses

In a significant move for non-resident businesses operating in 
the Kingdom of Saudi Arabia (KSA), the Zakat, Tax and Customs 
Authority (ZATCA) clarified and streamlined the Value Added 
Tax (VAT) refund process in early 2023. 

While the ability to claim VAT refunds had existed since the inception of VAT in KSA, ZATCA's recent 
guidelines outlined a clear two-stage approach, making it easier for non-resident businesses to recover 
VAT incurred on eligible expenses. This new clarity eliminates previous uncertainties and ensures a more 
efficient VAT refund experience for qualified businesses.

Conference and 
event costs

Benefits for Businesses

Non-resident businesses can potentially recover VAT paid on qualifying expenses such as:

KSA travel and 
accommodation

Local insurance and 
warranty charges
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Key Considerations

• Eligibility: The business must be registered for a transaction tax similar to VAT in its home country, with a 
system for refunding similar taxes to KSA residents.

• Deadlines:
- Current period refund (2023): The deadline to claim a VAT refund for the 2023 calendar year is 30 

June 2024.

- Past Period Refunds (2018 – 2022): 
o Businesses that submitted a protective claim letter by the deadline may be eligible for a refund. 
o Businesses that did not submit a protective claim letter can still submit a VAT refund application. 

However, approval is at ZATCA's discretion.

• Processing Time: As per ZATCA, providing all necessary supporting documents and data can significantly 
expedite the processing of your refund application.

The Refund Process

Eligible Person (EP) Registration
The business must register with ZATCA as an 
eligible person authorized to claim VAT 
refunds.

VAT Refund Application
Once registered as an EP, the business can 
submit a formal VAT refund application with 
supporting documentation to ZATCA. 

The VAT refund application process involves two key steps:
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Deloitte can evaluate a business's eligibility to claim VAT refunds under KSA 
legislation.

We will guide businesses through the EP registration process with ZATCA, 
ensuring all requirements are met.

Our team will assist businesses in preparing and submitting a complete and 
accurate VAT refund application to ZATCA.

We will maintain clear communication with businesses throughout the 
process, keeping them informed of the status of their application.

In the case of a claim rejection, we can guide businesses through the dispute 
resolution process with ZATCA.

How Deloitte Can Assist

Deloitte has a dedicated team of KSA VAT refund specialists within our Indirect Tax practice. We have a 
proven track record of successfully assisting businesses in navigating the EP registration and VAT refund 
application processes. Our comprehensive support includes:

Eligibility Assessment

EP Registration 
Guidance

Application Preparation 
and Support

Ongoing 
Communication

Dispute Resolution 
Support
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Contacts

Gavin Needham
gneedham@deloitte.com

Robin Singh
robsingh@deloitte.com

Mahmood Ali Mazher
mmazher@deloitte.com

Anas Salman Muafa
amuafa@deloitte.com

With the 30 June 2024 deadline approaching, businesses are encouraged to promptly assess their eligibility 
and consider claiming VAT refunds for their KSA business activities. Our team can help you navigate the 
process and maximize your refund potential. 

For more information, please speak to your usual Deloitte contact or one of the below VAT specialists in 
Saudi Arabia. 
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This publication has been written in general terms and therefore cannot be relied on to cover specific situations; application of the principles set out will depend upon the particular 
circumstances involved and we recommend that you obtain professional advice before acting or refraining from acting on any of the contents of this publication. 
Deloitte & Touche (M.E.) (DME) is an affiliated sublicensed partnership of Deloitte NSE LLP with no legal ownership to DTTL. Deloitte North South Europe LLP (NSE) is a licensed member firm of 
Deloitte Touche Tohmatsu Limited.
Deloitte refers to one or more of DTTL, its global network of member firms, and their related entities. DTTL (also referred to as “Deloitte Global”) and each of its member firms are legally 
separate and independent entities. DTTL, NSE and DME do not provide services to clients. Please see www.deloitte.com/about to learn more. 
Deloitte is a leading global provider of audit and assurance, consulting, financial advisory, risk advisory, tax and related services. Our network of member firms in more than 150 countries and 
territories, serves four out of five Fortune Global 500® companies. Learn how Deloitte’s approximately 457,000 people make an impact that matters at www.deloitte.com. 

DME would be pleased to advise readers on how to apply the principles set out in this publication to their specific circumstances. DME accepts no duty of care or liability for any loss 
occasioned to any person acting or refraining from action as a result of any material in this publication.

DME is a leading professional services organization established in the Middle East region with uninterrupted presence since 1926. DME’s presence in the Middle East region is established 
through its affiliated independent legal entities, which are licensed to operate and to provide services under the applicable laws and regulations of the relevant country. DME’s affiliates and 
related entities cannot oblige each other and/or DME, and when providing services, each affiliate and related entity engages directly and independently with its own clients and shall only be 
liable for its own acts or omissions and not those of any other affiliate.
DME provides services through 23 offices across 15 countries with more than 7,000 partners, directors and staff. It has also received numerous awards in the last few years such as the 2022 & 
2023 Great Place to Work® in the UAE, the 2023 Great Place to Work® in the KSA, and the Middle East Tax Firm of the year.
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