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Introduction

The Saudi General Directorate of Passports (SGDP) announced that the cancellation of exit/re-entry (ERE) 
permits issued to expatriates in the Kingdom of Saudi Arabia (KSA) can now be submitted via the online 
Absher platform linked to the employer. 

Previously, applications for the cancellation of ERE permits could only be submitted via the employer’s 
Muqeem portal. 

Upon cancellation of an ERE permit, the fee paid initially for its issuance is non-refundable. The SGDP has also 
encouraged expatriates to use the services available on the Absher platform instead of visiting its offices. 

For more information, please click here.

Deloitte’s view
This new service forms part of the Kingdom’s wider digital transformation initiatives and streamlines the 
process for the cancellation of ERE permits.

Expatriates and employers can also benefit from other online services such as issuing and renewing residency 
permits (Iqama), issuing new ERE permits, and final exit permits, among others.
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Notice

The above is only a brief summary of the current update, is valid at the time of circulation and is based only on 
information currently available in the public domain which is subject to change. This alert has been written in 
general terms and does not constitute any form of advice or recommendation by Deloitte and therefore 
cannot be relied on to cover specific situations; application of the principles set out will depend upon the 
particular circumstances involved and we highly recommend that you obtain professional advice before acting 
or refraining from acting on any of the contents of this publication. Deloitte accepts no duty of care or liability 
for any loss occasioned to any person acting or refraining from action as a result of any material in this 
publication.

Deloitte and Touche Middle East would be pleased to advise readers on how to apply the principles set out in 
this publication to their specific circumstances. Deloitte accepts no duty of care or liability for any loss 
occasioned to any person acting or refraining from action as a result of any material in this publication.

Contacts

Our immigration experts listed below would be happy to discuss the above matters in more detail or support 
you through a further discussion on your immigration requirements.

Hadi Allawi
hallawi@deloitte.com

Mohammed Haque
mhaque@deloitte.co
m

Syed Mansoor
mansyed@deloitte.com

Nutan Patel
nupatel@deloitte.com

https://www.absher.sa/wps/portal/individuals/Home/homepublic
https://www.absher.sa/wps/portal/business/static/guide/!ut/p/z0/fY29DsIgFIVfhaXzBU1QR1MVY1yqMVaWBvGmudpAC7Tx8WXp6vadn5wDGmrQzkzUmkTemS7rh5aNELv1caH4WR32Ja8upeCrarNUNwlXdHAC_b-UV-g9DHoL2nqX8Jugfo6RHMbIeh-S6QqOEcNEFiMbM7F2pBdmt0Obgndk2ZwXfKZGNvm-_6j7DzneAVI!/
mailto:hallawi@deloitte.com
mailto:mhaque@deloitte.com
mailto:mhaque@deloitte.com
mailto:mansyed@deloitte.com
mailto:nupatel@deloitte.com


© 2024 Deloitte & Touche (M.E.) All rights reserved.

This communication contains information which is privileged and confidential. It is exclusively to the intended recipient(s). If you are not the intended recipient(s), 
please: (1) notify the sender by forwarding this email and delete all copies from your system and (2) note that disclosure, distribution, copying or use of this 
communication is strictly prohibited. Any erroneous disclosure, distribution or copying of this email communications cannot be guaranteed to be secure or free from 
error or viruses.

Deloitte & Touche (M.E.) (DME) is an affiliated sublicensed partnership of Deloitte NSE LLP with no legal ownership to DTTL. Deloitte North South Europe LLP 
(NSE) is a licensed member firm of Deloitte Touche Tohmatsu Limited.

Deloitte refers to one or more of DTTL, its global network of member firms, and their related entities. DTTL (also referred to as “Deloitte Global”) and each of its 
member firms are legally separate and independent entities. DTTL, NSE and DME do not provide services to clients. Please see www.deloitte.com/about to learn 
more. 

DME is a leading professional services organization established in the Middle East region with uninterrupted presence since 1926. DME’s presence in the Middle
East region is established through its affiliated independent legal entities, which are licensed to operate and to provide services under the applicable laws and
regulations of the relevant country. DME’s affiliates and related entities cannot oblige each other and/or DME, and when providing services, each affiliate and 
related entity engages directly and independently with its own clients and shall only be liable for its own acts or omissions and not those of any other affiliate.

DME provides services through 23 offices across 15 countries with more than 7,000 partners, directors and staff. It has also received numerous awards in the last 
few years such as the 2022 & 2023 Great Place to Work® in the UAE, the 2023 Great Place to Work® in the KSA, and the Middle East Tax Firm of the year.
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