
Saudi Arabia VAT refund claims 
Non-resident businesses

For more information, please speak to your usual Deloitte contact or one of the below VAT specialists in Saudi Arabia:

Deloitte assists several taxpayers in navigating the above process and can support businesses in preparing, reviewing, and submitting 
the refund claims to ZATCA.

On 16 February 2023, the Zakat, Tax and Customs Authority (ZATCA) published a guideline outlining the requirements of a two-stage 
process for non-resident businesses to submit refund applications for Value Added Tax (VAT) incurred in the Kingdom of Saudi Arabia 
(KSA). Although this process has been available in the law since the inception of VAT in KSA, it has only recently come into practical force.

This document provides an overview of the VAT refund claims process for eligible companies in the Kingdom. 

Past period refunds - (2018 - 2021) 

• Businesses who have submitted a
protective claim letter within the
deadline may be eligible to claim the
refund.

• Businesses who have not yet
submitted the previous years’ claims
may submit an application, however
it is at the discretion of ZATCA to
accept these applications.

Key considerations for non-resident businesses incurring VAT in KSA: 

Guideline summary:
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Non-resident businesses who have 
incurred VAT in Saudi Arabia may 
be eligible to recover the tax paid.

The deadline for claims for 
the calendar year 2022 is 
30 June 2023.

Examples of expenses eligible 
for VAT claim

• Expenses related to conferences and
events

• KSA travel and accommodation
expenses

• Local insurance and warranty
charges

Contacts

Processing time

• As per ZATCA, providing all the data accurately
would significantly speed up the processing of
the refund application.

Disputes

• Non-resident businesses have the right to 
submit an objection to the dispute committee
in case of partial or full rejection.

https://zatca.gov.sa/ar/MediaCenter/Publications/Documents/VAT-Refund-GCC.pdf


This publication has been written in general terms and therefore cannot be relied on to cover specific situations; application of the principles set out will depend upon the particular 

circumstances involved and we recommend that you obtain professional advice before acting or refraining from acting on any of the contents of this publication. 

Deloitte & Touche (M.E.) LLP (“DME”) is the affiliate for the territories of the Middle East and Cyprus of Deloitte NSE LLP (“NSE”), a UK limited liability partnership and member firm of 

Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee (“DTTL”).

Deloitte refers to one or more of DTTL, its global network of member firms, and their related entities. DTTL (also referred to as “Deloitte Global”) and each of its member firms are legally 

separate and independent entities. DTTL, NSE and DME do not provide services to clients. Please see www.deloitte.com/about to learn more. 

Deloitte is a leading global provider of audit and assurance, consulting, financial advisory, risk advisory, tax and related services. Our network of member firms in more than 130 countries 

and territories, serves four out of five Fortune Global 500® companies. Learn how Deloitte’s approximately 410,000 people make an impact that matters at www.deloitte.com. 

DME would be pleased to advise readers on how to apply the principles set out in this publication to their specific circumstances. DME accepts no duty of care or liability for any loss 

occasioned to any person acting or refraining from action as a result of any material in this publication.

DME is a leading professional services firm established in the Middle East region with uninterrupted presence since 1926. DME’s presence in the Middle East region is established through 

its affiliated independent legal entities, which are licensed to operate and to provide services under the applicable laws and regulations of the relevant country. DME’s affiliates and related 

entities cannot oblige each other and/or DME, and when providing services, each affiliate and related entity engages directly and independently with its own clients and shall only be liable 

for its own acts or omissions and not those of any other affiliate.

DME provides audit and assurance, consulting, financial advisory, risk advisory and tax, services through 29 offices in 15 countries with more than 5,900 partners, directors and staff. 
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