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Foreword
• An enhanced focus on
rebuilding the economy,
delivering jobs, and
bettering the lives of the
citizenry.
• Creating an enabling
business environment to
foster economic growth.
• Zero tolerance to
corruption (past, present,
and future).

Humphrey Mulenga
Managing Partner
hmulenga@deloitte.co.zm
We are pleased to present our
third edition of the Deloitte
Doing Business in Zambia
publication whose principal
objective is to provide
interested businesses and
individuals, insights into the
current Zambian business
environment.
Following the August 2021
Presidential and Parliamentary
elections which saw the
election of a new Government
dubbed the “New Dawn
Government”, the country’s
trajectory has had a significant
reset.
The new Government has
made a number of important
policy announcements,
including:
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Zambia’s economic and
social growth in the coming
years will likely be driven
by a combination of factors
including but not limited to the
following:
• A clear path to debt
sustainability. In this
regard, the newly elected
Government has reinitiated
discussions with the
International Monetary
Fund (IMF) premised
on restructuring the
country’s debt. A Staff Level
Agreement was attained
in November 2021, a
significant milestone in the
country’s quest to securing
a fully approved IMF
agreement.
• Leveraging the country’s
mining potential. Mining
will continue to remain an
important facet of Zambia’s
economic activity. In this
regard, it is noteworthy
that the Government has
announced plans to grow
the country’s copper
output to 3 million MT in a

decade, from the current
800,000MT. A stable and
predictable mining tax
regime will be an important
pre-condition to attaining
this objective. Further, to
derive maximum benefit
for the local economy, the
planned growth in mining
output must necessarily
be combined with value
addition and localizing of
the mining value chain as
far as practically possible.
The planned exponential
growth in mining output
constitutes one of the most
important and practical
policy statements by
Government – to ensure
success:
» a detailed implementation
plan would be desirable,
coupled with
» a comprehensive
monitoring and oversight
mechanism to track
progress on a regular basis
and ensure corrective
action is taken in a timely
manner where bottlenecks
or slippages occur.
• Increased private sector
participation. The new
administration has outlined
a number of incentives and
initiatives across various
sectors aimed at reviving
the economy through
increased private sector
participation.
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• Focus on job creation. This
will be pivotal in supporting
demonstrable human and
social development.
• Good governance. The
fight against corruption
and sound public financial
management, will be key
to attaining broad-based
economic growth and social
development.
It is our hope that potential
investors, both local and
international, will find this
brief publication insightful.
We note, however, that
this document has been
written in general terms
and therefore cannot be
relied upon to cover specific
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situations. It contains
information compiled from
various sources but has not
been audited or verified.
Further, it does not constitute
financial or other professional
advice or due diligence. We
recommend that you obtain
professional advice before
acting or refraining from
acting on any of the contents
of this document. In this
regard, Deloitte would be
pleased to advise readers on
how to apply the principles
set out in this document to
their specific circumstances.
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Introduction
This booklet is
aimed at providing
information relevant
to Doing Business in
Zambia to potential
investors, businesses
and other interested
individuals.

Purpose of booklet
The primary purpose of this booklet is to provide potential
investors, businesses and interested individuals with
information and insights into doing business in Zambia. The
information we present in this booklet is intended to be a guide
and accordingly, is not exhaustive.
Readers are advised to seek professional advice to inform their
business venture decision making process. To contact Deloitte
in Zambia please refer to the Contacts section of this booklet.
For information on how Deloitte can assist you in Zambia,
including details of our core service offerings, please refer to
the About Deloitte section of this booklet.
Finally, please note that this booklet is based on conditions
existing at the date of publication and will continuously evolve
as changes occur in the Zambian economic and regulatory
landscape.
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Zambia Key Statistics
Zambia is a landlinked country located
in Southern Africa
covering a landmass
of approximately
750,000 sq. km, with
a population of about
18 million people.

Population

18 million

Land mass

752,614 sq. km

Number of neighbouring countries

8

Number of ethnic groups

72

Year attained independence

1964

Business language

English

Primary exports

Copper and
Cobalt

Capital city

Lusaka

Currency

Zambian Kwacha

Currency code

ZMW

Time zone

GMT +2

Country dialing code

+260

Internet domain

.zm

Zambia is a land-linked country located in the Southern Africa
sub-region, surrounded by eight neighboring countries. It is
bordered by Tanzania in the North East, Malawi in the East,
Mozambique in the South-East, Zimbabwe in the South,
Botswana and Namibia in the South-West, Angola in the West,
and the Democratic Republic of Congo in the North.
Zambia’s climate is characterized by three distinct seasons: cool
and dry from May to August, hot and dry from September to
November and hot and wet from December to April. Average
monthly temperatures remain above 20°C for most times of the
year.
It is estimated that 40% of the water resources in the Southern
Africa region are located in Zambia, which gives the country
immerse irrigation and hydro-power potential.
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High-level Overview of
Zambia
55% of Zambia’s
population is
considered an active
and productive
workforce, aged
between 15 and 64
years.
Introduction
Zambia is a former colony of
Great Britain and attained
political independence on
24 October 1964. Since
obtaining its Independence,
the country has undergone
a number of key economic
and regulatory reforms aimed
at improving the business
environment.
It is estimated that
approximately 55% of
Zambia’s population
represents an active and
productive workforce, aged
between 15 and 64 years.
The population comprises
approximately 72 Bantuspeaking ethnic groups.
Almost 90% of Zambians
belong to one of nine main
ethno-linguistic groups
namely: Nyanja-Chewa,
Bemba, Tonga, Tumbuka,
Lunda, Luvale, Kaonda, Nkoya
and Lozi. English remains the
official business language for
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the country.
Home to Victoria Falls and
a wide variety of pristine
national parks, Zambia offers
the discerning traveler a ‘once
in a lifetime opportunity to
experience one of Africa’s
‘unspoiled wildernesses’.
The tourism industry offers
the opportunity for revenue
generation for both the
private and public sectors
Trade
Zambia’s ‘land-linked’
geography means that
regional integration and
cooperation is crucial to the
development of its economy.
Zambia’s neighbors represent
an estimated market of
over 320 million people
and preferential access is
assured through Zambia’s
membership of the following
two key regional bodies:
• Common Market for
Eastern and Southern
Africa (COMESA)
COMESA’s secretariat is
headquartered in Lusaka,
Zambia, a reflection of
Zambia’s long-standing
support for COMESA’s ideals
and objectives. The mission
of COMESA is to “achieve
sustainable economic and
social progress in all Member
States through increased
co-operation and integration
in all fields of development

particularly in trade, customs
and monetary affairs,
transport, communication
and information, technology,
industry and energy, gender,
agriculture, environment and
natural resources.”
To-date COMESA has
primarily focused on removal
of trade and investment
barriers. Notably, COMESA’s
focus is now shifting towards
a stronger ‘development
integration’ agenda,
combining pillars of trade and
investment development with
more ‘supply-side’ initiatives
in pillars of infrastructure
development and science and
technology development.
• Southern African
Development
Community (SADC)
The Southern African
Development Coordinating
Conference was established
in 1980. The main objectives
of SADC are “to achieve
economic development,
peace, security and growth,
alleviate poverty, enhance
the standard and quality
of life of the peoples of
Southern Africa, and support
the socially disadvantaged
through increased Regional
Integration, built on
democratic principles, and
equitable and sustainable
development.”
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The Political and Judicial
Environment
Zambia operates
a multi-party
democratic system,
with Presidential
and Parliamentary
elections held every
five years.

Table 1: Political and Judicial Environment Overview
Political & Judicial Environmental
System of Government

Republic, Universal Suffrage

No. of Parliamentary seats

156 (plus the Vice President
and 10 members appointed
by the President)

Last Presidential election

August 2021

Next election

August 2026

Name of current ruling
party

United Party for National
Development (UPND)

Duration of presidential
term

5 years

System of governance and arms of Government
• Zambia is a multi-party
democratic country, with
three separate arms of
Government namely, the
Executive, Legislature, and
the Judiciary.
• A Bill for Constitutional
Amendment was passed
during the 5th session of
the 11th Assembly in 2015
changing the electoral
system and providing for
dual citizenship.
• The Executive is headed by
the President, who has the
prerogative to appoint a
Vice President.
• Both the President, who
must belong to a registered
political party, and Members
of Parliament, are elected
through national elections.
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• The President is elected
by popular vote i.e., 50+1
for a five-year term.
Presidents are eligible to
serve for a maximum of 2
five-year terms.
• Cabinet Ministers
are appointed by the
President from the pool
of both elected and
nominated members of
Parliament.
• Parliament is headed
by the Speaker of the
National Assembly, who
is assisted by two Deputy
Speakers and comprises
156 elected members plus
the Vice President and up
to 10 members nominated
by the President.
• The Zambian legal

system is based on English
common law and customary
law principles.
• The Supreme Court is the
highest court of appeal
and is headed by the Chief
Justice who is appointed
by the President based
on the recommendations
of the Judicial Services
Commission.
• The Constitutional Court,
which was established in
2016, is at the same level as
the Supreme Court. Final
jurisdiction for all matters
pertaining to interpretation
of constitution matters,
rests with the Constitutional
Court.
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Economic Overview
The rapid increase
in external debt
levels in recent
years coupled with
the adverse effect
of the pandemic
led to a weakened
macroeconomic
environment.

Recent trends in economic performance
A gradual economic recovery is expected in 2021 with growth
estimated at 3.3% and 3.5% in 2022. The economic rebound
from the economic recession of 2020 is expected to be
underpinned by a relaxation of COVID-19 restrictions, vaccine
rollout and an increase in the price of copper. Zambia’s annual
GDP growth rate between 2010 and 2014 averaged 6% with
GDP growth rate slowing down to an average of 3% between
2015 and 2019. The lower growth rate of 3% was mainly
attributed to falling copper prices, a decline in agricultural
output and hydro-electric power generation mainly due to low
levels of rainfall on account of climate change.
Figure 1: Inflation and real GDP growth rate

Source: ZamStats, World Bank Data

The commissioning of new hydropower stations including the
Kafue Gorge Lower, a 750MW hydropower station, as well as
projected normal to above normal rainfall patterns which are
expected to increase agricultural production outputs and
electricity production will play a pivotal role in the country’s
growth in 2022. Additionally, debt restructuring, the possibility
of an International Monetary Fund (IMF) board-approved deal,
enhanced fiscal consolidation efforts, a more stable exchange
rate and the availability of the COVID-19 vaccine and boosters
will be fundamental to Zambia achieving macroeconomic
stability.

09

Doing Business in Zambia | Renewed Optimism

The rapid increase in external debt levels in recent years
coupled with the adverse effect of the pandemic translated
into a weakened macroeconomic environment with inflation
deviating further away from the upper bound of the 6-8
percent Central Bank target range.
The economic challenges experienced in recent years as
outlined above, exacerbated by the impact of COVID -19,
placed significant pressure on the value of the Zambian
Kwacha. The Bank of Zambia (BOZ), however set up
comprehensive response measures to protect the stability
of financial systems and mitigate the adverse effects on the
economy, including:
» Provision of a meduim-term refinancing facility with
an initial amount of ZMW10 billion aimed at providing
meduim-term liquidity to the financial services sector.
» Adjustment of the BOZ Policy Rate downwards from
11.5% at the end of 2019 to 8.5% at the end of 2020, in
order to reduce the cost of borrowing. The Policy Rate
is currently pegged at 9%, as of March 2022.
Figure 2: Exchange rate performance 2015-2021

Source: Bank of Zambia
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Zambia’s economic
outlook appears
promising, on the
back of increased
investor confidence
post the 2021 general
elections and sound
economic policy
announcements by
the new Government.

11

On 6 December 2021, the Government of Zambia announced
that it had reached a Staff Level Agreement (SLA) on a USD
1.4 billion Extended Credit Facility (ECF) arrangement with
the International Monetary Fund (IMF) for the period 2022
to 2025 to help restore macroeconomic stability and lay a
foundation for an inclusive economic recovery. This marks a
significant milestone and sets the path for negotiations with
the country’s lenders with regard to the restructuring of the
country’s external debt. A Board Level Agreement with the
IMF is expected to be reached in early 2022.
Table 2: Key economic indicators 2017 – 2021
Economic Indicator

2017

2018

2019

2020

2021

Nominal GDP (US$ bn)

25.9

26.3

23.3

19.3

22.9

Nominal GDP (ZMW bn)

246.0

274.4

300.4

353.9

375

Real GDP Growth (% p.a)

3.5

4.0

1.4

-3.0

3.3

GDP per capita (US $)

1 535

1 517

1 305

1 051

1 203

Inflation (% Year End)

6.1

7.9

11.7

19.2

16.4

Inflation (% Average p.a)

6.6

7.5

9.1

15.7

22.1

Central Bank Policy Rate
(% Year-end)

10.3

9.8

11.5

8.0

9.0

External Debt Stock
(US$ b)

2017

2018

2019

2020

2021

Debt Stock (June Statistic)

7.56

9.40

10.23

11.97

14.71

Commodity Exports

2017

2018

2019

2020

2021a

Copper Production
(Metric Tonnes)

797
266

875
848

789
942

868
671

863
200

Average Copper Prices
(US$/Tonne)

6 206

6 552

6 034

6 191

9 293

Population

2017

2018

2019

2020
a

2021a

Population (Millions)

16.9

17.4

17.9

18.4

18.9

Source: World Bank, Bank of Zambia, ZamStats, Budget Speech 2017-2022,
LME, Deloitte Research
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The appreciation
of the Kwacha
was mainly due to
increased market
sentiments and
investor confidence.

The Kwacha appreciated against major curency convertibles
prior and post the August 2021 General Elections that
ushered in a new Republican President, H.E Mr Hakainde
Hichilema. The appreciation of the Kwacha was mainly due
to increased market sentiments and investor confidence
as result of the election of Mr Hichilema as President who
during his presidential campaigns promised zero tolerance
to corruption and a much improved business environment.
Additionally, the recent SLA between the Governement and
the IMF for a USD 1.4 billion funding line and related support
coupled with rising copper prices have contributed to the
appreciation of the Kwacha.
The figure below shows the performance of the Kwacha in
2021 and monthly inflation rates over the same period.
Figure 3: Inflation and exchange rate performance 2021

Source: Bank of Zambia & ZamStats
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Mining sector
The mining sector
accounts for over 14%
of Zambia’s GDP with
copper accounting for
the largest share of
the country’s export
earnings.
Overview
• Zambia has a vast
endowment of metals,
gemstones, industrial
minerals, and potential
energy resources including
coal, hydrocarbons, and
uranium.
• The mining sector
accounts for over 14% of
Zambia’s GDP with copper
accounting for the largest
share of the country’s
export earnings.
• Zambia is one of the
world’s largest producers
of copper (2020 production
of approximately 860, 000
MT – up by 4.14% from 2019
production) and cobalt
(2020 production of about
316, 000 MT).
• The mining companies in
Zambia’s North Western
Province owned by
multinational companies,
First Quantum Minerals and
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Figure 4: Average monthly copper prices per MT for 2021

Source: London Metal Exchange (LME)

Source: London Metal Exchange (LME)

Barrick Gold Corporation,
account for approximately
70% of copper and over
50% of gold produced.
• Zambia has high grade
copper deposits compared
with other mining countries
with its grades averaging
between 2% and 3% in
comparison to the global
average of 0.8%.
• Industrial minerals found in
Zambia include limestone;
feldspars (commonly
used in glass making and
ceramics); talc; phosphates;
kaolin, gypsum, silica sand,
fluorite, graphite, and
barite.
• The performance of the
mining sector between
2020 - 2021 was largely
favorable and attributed to
the following:
» Increased copper prices
averaging between USD
6,000 to USD 9,000/MT

with prices expected to
increase due to increased
demand from major
economies like China
following the easing of
lockdown measures in the
first half of 2020.
» New hydropower plants
under ZESCO that have
been commissioned and
the relatively normal to
above normal rainfall
pattern experienced
in the 2020/2021 rain
season which boosted
electricity generation
capacity and supply to
the mines. The mines
consume about 60% of
country’s electricity.
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Key players in Zambia’s
mining sector
• Historically, the copper
mines in Zambia were
owned by the statecontrolled Zambia
Consolidated Copper
Mines Limited (ZCCM). The
sector has gone through
three main phases of
ownership: first, private
ownership under a colonial
administration, secondly
national ownership
post-independence and
finally re-privatization
from the late 1990s;
with ZCCM holding onto
a 10-20% share in the
various mining entities.
These changes have had
important consequences
for investment in the
production of copper, as
well as for the provision
of public goods and social
services in mining areas.
• Zambia’s mining sector
is currently dominated
by entities owned by
multinationals with a few
owned partly or entirely
the Zambian Government
through ZCCM-IH, as
depicted in the table below.
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Mining entities in Zambia
Entity

Ownership

Mine Name /
Location

Kansanshi
Mining Plc

First
Quantum
Minerals Ltd
(80%)
ZCCM
Investment
Holdings
(ZCCM-IH
(20%)

Kansanshi
Mine /
Solwezi
– North
Western
Province

Trident

First
Quantum
Minerals
(100%)

Production
2021

2020

Copper
202,159
MT
Gold
128,199
ounces

Copper
221,487
MT
Gold
128,409
ounces

Sentinel /
Solwezi
– North
Western
Province

Copper
232,688
MT

Copper
252,216
MT

Lumwana
Mining Co

Barrick Gold
Corporation
(100%)

Lumwana
Mine /
Solwezi
- North
Western
Province

Copper
109,800
MT

Copper
125,191
MT

Mopani
Copper
Mines Plc

ZCCM-IH
(100%)

Kitwe &
Mufulira
– Copperbelt
Province

Copper
87,618
MT

Copper
93,106 MT

Konkola
Copper
Mines Plc

Under
Provisional
Liquidation

Chingola,
Nkana &
Napundwe

N/A

NFC Africa
Mining Plc

China
Non-Ferrous
Metals Mining
Group
Limited (85%)
ZCCM-IH
(15%)

Chambeshi
Mine
– Copperbelt
Province

N/A

Lubambe
Copper Mine
Limited

EMR Capital
Resources
(80%)
ZCCM-IH
(20%)

Lubambe
Mine /
Copperbelt
Province

N/A

Chibuluma
Mines Plc

Metorex
Limited a
subsidiary of
Jinchuan
Group (85%)
ZCCM-IH
(15%)

Chibuluma
South /
Copperbelt
Province

N/A
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Mining entities in Zambia (Cont.)

Entity

Ownership

Mine Name /
Location

Production
2021

2022

Kagem
Mining
Limited

Gemfields
(75%)
GRZ (25%)

Kagem
Emerald Mine
/ Ndola Rural
Emeralds
Restricted
Area (NRERA)

Kariba
Minerals Plc

ZCCM-IH
(100%)

Mapatizya
Mine /
Southern
Province

Grizzly
Mining
Limited

Grizzly Mining
Limited
(100%)

Various sites /
Lufwanyama

N/A

Maamba
Collieries Ltd
MCL

Nava Bharat
(Singapore)
Pte Limited
(65%)
ZCCM-IH
(35%)

Maamba
Mine /
Maamba

N/A

N/A

In 2018, 804,124 Kg of
rough Amethyst was
produced.

Source: Respective company annual reports, Deloitte research, ZCCM-IH
N/A: Information not available
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Future Outlook
Copper
Between 2019 and 2020,
global copper prices were
fetching around USD 6,000/
MT on average while in 2021,
copper prices averaged
USD9,000/MT. The increase
in the average copper price
was mainly attributed to
increased demand as most
major economies reopened
after tight COVID-19 lockdown
measures coupled with
increased demand from the
electric vehicle industry
Copper is currently trading
at USD10,200/MT driven by
global supply constraints and
low inventories of the red
metal (source: Bloomberg 11
March 2022).
Notably, a significant
development in the sector
was the acquisition of
100% ownership of Mopani
Copper Mines (MCM) by
the Government through
its investment wing,
ZCCM-IH, from Glencore of
Switzerland. In January 2021,
Glencore announced that an
agreement was reached to
sell Mopani Copper Mines
to the Government of the
Republic of Zambia. Carlisia
Investments, a subsidiary
of Glencore signed the
agreement with ZCCM-IH
to transfer 90% interest in
Mopani Copper Mines in a
deal that was worth USD
1.5 billion. Prior to this deal,
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ZCCM-IH owned 10% equity in
the mine.
Looking ahead, the ruling
Government aims to increase
annual copper production
output and attain the
proposed target of 3 million
MT by 2031. Additionally,
from a mineral royalties
perspective, the Minister
of Finance and National
Planning, Hon. Dr. Situmbeko
Musokotwane, proposed in
his 2022 National Budget
speech to reintroduce the
deductibility of Mineral
royalty for Corporate
Income Tax (CIT) assessment
purposes and extend from
five years to ten years the
period for disallowed interest
deduction carry forward that
is restricted under section
29 of the Income Tax Act to
ensure it is utilized before it
lapses.
Gemstones
The gemstone industry is
another area with untapped
potential in the mining
industry. Zambia has among
the world’s largest deposits
of Emeralds and accounts
for a sizable share of global
supplies. The quality, color
and specific gravity is said to
be excellent. Zambia’s Kagem
Emerald Mine is considered
the world’s largest emerald
mine. In 2019, Emerald
production increased from
18, 868.6Kg per annum in

2018 to 23,705kg per annum
representing 25.6% increase
in total output. The increase
in output was as a result
of rich emerald veins at
Zambia’s two major emerald
mines, Kagem and Grizzly
Mines.
The Impact of COVID-19 was
apparent in the Emerald
mining industry as Kagem
and Gemcanton mines
suspended operations that
led to a significant reduction
in output from 23,705kg per
annum to 9,783kg per annum.
Amethyst, another gemstone
that Zambia possesses, is
highly in demand, Zambia
produced 548,813kg of
the gemstone in 2018 and
1,104,372Kg produced
in 2019 representing a
102% increase between
the two years. Production
increased by 444% in 2020
to 6,006,044kg. In terms of
sales, four auctions were held
in Dubai, Lusaka and online in
2020 compared to the seven
held in 2019. This led to a
reduction in revenue from
the auctions from USD 125.5
million in 2019 to USD 52.76
million in 2020.
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Zambia’s mining
sector is currently
dominated by
entities owned by
multinationals.

Gold
Geological surveys have
identified potential gold
deposits in Northern,
Eastern, Lusaka, Central
and Western provinces in
Zambia – more than 300
gold occurrences have been
recorded although most of
these remain prospects. In
2010, FQM increased gold
recovery by gravity at the
Kansanshi Copper and Gold
mine with the addition of four
new gravity concentrators.
Extractive Industries
Transparency Initiative
(EITI)
The Extractive Industries
Transparency Initiative is a
global standard to promote
effective governance of
natural resources through
accountability, openness, and
transparency. Government,
Civil Society and Mining
Companies are participants
in the EITI process which
requires publication of
annual reports reconciling
mining sector revenues
received by the Treasury to
payments reported by mining
companies.
Zambia became an EITI
candidate country in 2009
and achieved full EITI
compliance in September
2012.
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Key Players in Zambia’s
Mining Industry
A number of stakeholders
support the interests of the
mining industry in Zambia,
including:
• The Ministry of Mines and
Mineral Development,
responsible for the
development and
management of mineral
resources in a sustainable
manner that benefits the
people of Zambia. The
ministry is also responsible
for issuing mining licenses,
mineral export permits,
exploration licenses and
mineral processing licenses.
• The Zambia Chamber
of Mines (ZCM) is an
association for mining and
allied companies whose
mission is to advance
interests of members,
communities, and other
stakeholders to promote
sustainable and responsible
mining.
• The Association of Zambian
Mineral Exploration
Companies (AZMEC) which
aims at contributing to
growth and development
in the mining sector by
providing a discussion
forum to all interested
parties.
• The Mine Workers union of
Zambia (MUZ) which looks
at the welfare of unionised
mine workers in the mining
industry.
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Agricultural sector
Zambia’s agricultural
sector, which is
dominated by maize,
is the country’s
largest employer.

Overview
The agriculture sector plays a key role in providing a means
of livelihood and survival for most Zambians. It is estimated
to be the biggest employer not only in the informal sector but
also in the formal sector employing over 60% of the country’s
adult population. The sector has immense potential to drive
economic growth given the country’s vast availability of arable
land, readily available labor, and free flowing water supplies.
Zambia’s agricultural sector is mainly rain-fed, and
performance is therefore impacted by fluctuating rainfall
patterns. Irrigation potential is estimated at 430,000 hectares
of which approximately over 100,000 hectares is developed.
Zambia has approximately 753, 000 sq. km of land mass with
50% considered to be arable yet only 20% of the arable land is
currently used for farming.
The agricultural sector’s contribution to GDP has decreased
over the years, from 6.8% in 2014 to -2.9% in 2019. The
decrease is attributed to fluctuating rainfall patterns which
have negatively impacted rainfed production due to long dry
spells that resulted in crop failure particularly in 2015 and
2018 which saw the decade’s lowest growth rates in the sector
as well as high costs of agricultural inputs. The figure below
shows the trends in how much agriculture contributes to GDP
and the sector growth rates from 2004 to 2019.

Figure 5: Agricultural growth rate & contribution to GDP, 2004-2019

Source: World Bank (2020)
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Given the wide availability of free-flowing water across the
country, irrigation presents a significant opportunity for
Zambia’s agriculture sector.
The Minister of Finance and National Planning in his 2022
National Budget Speech underscored the need to create
viable farming blocks around the country to foster job
creation. In this regard, the Government is focused on
promoting the establishment of large-scale agriculture estates
country-wide, through the provision of enabling infrastructure
for farm blocks to be operational.
Key crops produced
Zambia’s primary agricultural output is Maize - no Zambian
meal is complete without a large serving of Nshima! Aside
from Maize, several other crops are produced as shown in the
table below:
Table 3: Crops planted in Zambia and yield produced
Area Planted (Ha)

Expected Production

Yield (MT per Ha)

Crop
2017/
2018

2018/
2019

2019/
2020

2017/
2018

2018/
2019

2019/
2020

2017/
2018

2018/
2019

2019/
2020

Maize

1,392,546

11,557,314

1,634,873

2,394,907

2,004,389

3,387,469

1.7

1.3

2.07

Sorghum

32,308

37,830

51,860

13,130

6,684

20,011

0.4

0.8

0.39

Rice

34,217

48,893

31,979

43,063

29,584

34,630

1.3

0.6

1.08

Millet

49,105

45,256

77,820

32,278

24,843

45,004

0.7

0.6

0.58

Groundnuts

284,708

276,383

215,401

181,772

130,825

127,172

0.6

0.5

0.59

Soyabeans

205,505

237,601

229,371

302,720

281,389

296,866

1.5

1.2

1.29

Sweet
Potatoes

6,325

34,209

56,326

183,280

109,336

88.06

3.0

3.2

2.57

Cotton

118,763

139,966

101,996

88,219

66,314

41,441

0.7

0.5

0.4

Wheat

21,709

22,754

26,007

171,424

151,850

191,620

7.9

4.7

7.4

Popcorn

11,190

9,053

7,168

9,459

5,915

6,985

0.9

0.7

0.97

Source: Ministry of Agriculture
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In 2019, the livestock sub-sector particularly cattle and goats
recorded a decline of 2.9 percent of livestock population.
This was largely due to the prevalence of a drought in most
livestock rearing areas of the country. Despite the reduction
in the population of cattle, there was an increase in milk
production of 21% from 1,686,400Mt in 2018 to 2,045,603
in 2019 mainly attributed to increased investment in milk
collection centers which led to an increased milk supply.
The tables below show the livestock population and related
products:
Table 4: Livestock Population (2017-2020)
Type of
Livestock

2017

2018

%
Change
(2017
- 2018)

2019

%
Change
(2018
-2019)

2020

% Change
(2019
-2020)

Cattle

3,714,667

3,927,432

5.7%

3,814,438

-2.9%

3,885,336

1.9%

Sheep

170,262

185,105

8.7%

165,236

-10.7%

174,001

5.3%

Goats

3,583,696

4,008,197

11.8%

3,948,861

-1.5%

3,957,252

0.2%

Poultry

104,310,221

115,066,750

10.3%

125,652,891

9.2%

123,628,832

-1.6%

Pigs

1,082,765

1,292,287

19.4%

1,331,576

3.0%

1,166,924

-12.4%

Source: Ministry of Livestock & Fisheries

Table 5: Livestock Products (2017-2020)
Product

2017

2018

%
Change
(2017
-2018)

2019

%
Change
(2018
-2019)

2020

% Change
(2019
-2020)

Milk (Mt)

1,179,000

1,686,400

43.0%

2,045,603

21.3%

1,275,106

-37.7%

Eggs (000)

1,610,484

1,642,693

2.0%

1,744,047

6.2%

1,597,932

-8.4%

Beef (Mt)

5,307,201

6,103,281

15.0%

6,763,045

10.8%

6,186,425

-8.5%

Pork (Kg)

523,839,833

555,270,233

6.0%

595,471,787

7.2%

65,224,853

-89.0%

Poultry
(Mt)

4,821,790

5,111,098

6.0%

5,537,874

8.3%

9,089,385

64.1%

Source: Ministry of Livestock & Fisheries
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In the fisheries sub-sector, there has been substantial
growth in the last ten years especially in fish farming. Capture
fisheries are currently not able to meet the ever-growing
demand for fish which is an increasingly important source of
protein.
The following table shows fishery and aquaculture production
and import and export volumes of fish and fish products.
Table 6: Fisheries and Aquaculture production
Type of Fisheries
(Mt)

2017

2018

% Change
(2017 -2018)

2019

% Change
(2018
-2019)

2020

% Change
(2019 -2020)

Capture Fisheries

88,075

89,234

1.3%

91,342

2.4%

94,943

3.9%

Aquaculture
Fisheries

21,567

29,565

37.1%

38,480

30.2%

45,670

18.7%

Total

109,642

118,799

8.4%

129,822

9.3%

140,613

8.3%

Source: Ministry of Livestock & Fisheries
Table 7: Import and export of fish and fish products
Exports/Imports (Mt)

2018

2019

2020

Exports

532

2,756

5,427

Imports

103,202

95,536

79,941

Source: Ministry of Livestock & Fisheries
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Key players in Zambia’s agricultural sector
The Ministries of Agriculture
and of Livestock and Fisheries
Responsible for setting out
policies and provision of
farmer input support.
Food Reserve Agency (FRA)
The FRA is funded as a
grant-aided institution
through the Ministry of
Agricultures appropriation
and is responsible for crop
marketing and food storage.
Cooperatives
While smallholder farmers
represent the bulk of
Zambia’s agricultural industry,
the country has a long history
of agricultural cooperatives
dating back to the turn of
the last century. Agricultural
cooperatives work together
on marketing and supply to
increase their bargaining
power, sharing resources to
transport products to market
and for savings and credit by
pooling savings to make loans
to each other.
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Agribusinesses

Various associations

There are various large-scale
agribusinesses in the country
including:

These aim to protect the
interests of their members
and include the Zamb ia
National Famer Union;
Grain Traders Association
of Zambia; Zambia Export
Growers Association;
Zambia Cotton Ginners
Association; Zambia Coffee
Growers Association; Poultry
Association of Zambia;
Zambia National Cassava
Association.

» Zambeef Products
Plc, one of the largest
agribusinesses in the
region with revenues of
around USD235 million per
year and employing over
5,800 staff as of September
2021. It is involved in the
production, processing,
distribution, and retailing
of beef, chicken, pork, and
related products.
» Zambia Sugar Plc, the
country’s largest sugar
producer with a milling
capacity of 450,000 tons
per annum accounts for
over 90% of Zambia’s sugar
production.
» Golden Lay, the largest
and only fully automated
producer of eggs in Zambia
for both the local and
regional markets.

The National Farmers
Union has a specialized
Conservation Farming Unit
which promotes Conservation
Farming and Climate Smart
Agriculture.
The Indaba Agricultural
Policy Research Institute
(IAPRI) is a non-profit
Zambian company limited by
guarantee, formed in 2011,
to work collaboratively with
private and public sector
stakeholders to conduct
agricultural policy research
and outreach with the aim
of securing a sustainable
agricultural sector in Zambia.
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The Zambian
Government
recognizes the
agricultural sector’s
significant potential
and has implemented
targeted incentives to
support growth and
create Jobs.

Government incentives
The Government is keen to support growth in the agricultural
sector given its immense potential to alleviate poverty.
Promoting agriculture is one of the Governments key
strategies to diversify the economy from over-reliance on
mining. To improve productivity through mechanization in
the agriculture and livestock sector, the Minister of Finance
proposed the following measures for the 2022 Financial Year:
• To zero rate Value Added tax (VAT) on the following selected
agricultural equipment and accessories:
» Manure Spreaders
» Balers
» Combine Harvesters
» Commercial Sprinkler Irrigation Systems
» Animal Feed Grinder-Mixer
» Pelleting Machine
» Sprayer
» Trailers of a specific HS code
» Dryers for agricultural products of a specific HS code
• To support the livestock subsector, the 5 percent customs
duty on the importation of cattle breeding stock to be
removed.
• To address the shortage of day-old chicks in the country, the
5 percent customs duty on grandparent and/or parent stock
of day-old chicks when imported by a breeding company
has been suspended for 12 months effective 1st November
2021.
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Zambia is divided into
three major agroecological regions,
with differing rainfall
patterns and soil
quality.

Zambia’s agricultural regions
Region

Province

Annual
rainfall

Suitable crop /
activity

Region I:
Constitutes
12% of
Zambia’s land
area

Southern and
parts of Eastern
and Western

Less
than
800mm

Maize, cotton, millet,
sorghum, ground nuts,
beef, dairy

Lusaka, Central,
Southern and
Eastern

800 mm
to 1,000
mm

Maize, cotton, soya
beans, wheat, beef,
dairy, vegetables,
tobacco

Western

800 mm
to 1,000
mm

Maize, rice, cashew
nuts, cassava, millet,
vegetables, timber,
beef, dairy, poultry,
fish

Northern,
Luapula,
Copperbelt,
North-Western

Above
1,000
mm

Maize, pineapples,
millet, rice, sorghum,
coffee, beans,
sugarcane, cassava,
groundnuts, and fish
farming

Region II:
Constitutes
42% of
Zambia’s land
area

Region III:
Constitutes
46% of
Zambia’s land
area

Source: Ministry of Agriculture & Livestock
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Energy sector
Zambia’s power
generation capacity
has increased by
45% over the past 7
years , partly driven
by an increase in
Independent Power
Producers over the
period.
Overview
• Zambia has historically
met most of its electricity
needs from hydro sources,
operated by the stateowned ZESCO Limited
(ZESCO).
• Prior to 2015, hydro power
accounted for 99% of
the country’s electricity
production. Hydro power
now accounts for 82%
of Zambia’s electricity
generation capacity,
reflecting an enhanced
diversification of power
sources as depicted in the
table above.
• Zambia’s mining sector is
the single largest power
consumer of power taking
up over 50% of Zambia’s
total power output.
• Zambia’s total hydro power
potential is estimated at
27

Power generation capacity evolution
Power station

Installed
capacity Dec
2014 (MW)

Current
capacity
Dec 2021 (MW)

Type

Kariba North Bank

900

1080

Hydro

Kafue Gorge

990

990

Hydro

Maamba

300

Coal

Kafue Gorge Lower

-

150

Hydro

Itezhi-Tezhi

-

120

Hydro

Ndola Energy

-

110

Heavy Fuel
Oil

Victoria Falls

108

108

Hydro

CEC

80

80

Diesel

LHPC

55

56

Hydro

Bangweulu Power
Company

-

54

Solar

ZESCO small hydros

24

44

Hydro

Ngonye Power

-

34

Solar

Other

-

5

Solar,
Diesel etc.

Total

2,157

3,131

Source: ZESCO, Maamba, CEC websites & other Deloitte research
sources

6 000MW. On the other
hand, the country’s current
installed capacity from
hydro sources stands at 2
548MW, denoting significant
unexploited potential.
• The Kafue Gorge Lower
Power Station (KGL) is a
significant power station
(750MW) currently under
development. Once
complete, KGL will comprise
5 separate turbines of
150MW each.

Zambia’s power
output is dominated
by hydro-electricity,
primarily generated
by the state owned
ZESCO.
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Zambia’s mining
sector is the single
largest power
consumer of power
taking up over 50%
of Zambia’s total
power output.

Key players in Zambia’s electricity sector
• The Zambian electricity
supply industry has
historically been dominated
by three players:
»ZESCO: the vertically
integrated utility.
»Copperbelt Energy
Corporation Plc
(CEC): a listed energy
transmission company
in Zambia’s Copperbelt
region.
»Lunsemfwa Hydro
Power Company Limited
(LHPC): a hydro-power
generating company in
the central region.
• In recent times, however,
a number of additional
Independent Power
Producer’s (IPP’s) have
come on-stream, including:

A number of
important reforms
are underway, that
should support
further growth of
Zambia’s electricity
sector.
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Energy reforms
• The recent enactment of
the Electricity Act of 2019
and the Energy Regulation
Act of 2019 paves the way
for an open access regime
in Zambia’s electricity
sector.
• This will allow third parties
access to transmission and
distribution infrastructure,
but also permit IPP’s to
engage in direct power
trading with off takers.

»Bangweulu Power
(54MW) and Ngonye
Power (34MW): solar
IPP’s, which commenced
operations in 2017 and
2019 respectively.
»Itezhi-Tezhi Power: a joint
venture between ZESCO
and TATA Africa, which
came into operation in
2016 (120MW).
»Maamba coal power
station: an IPP owned
by Mamba Collieries
Limited (Maamba), which
also came online in 2016
(300MW).
»Ndola Energy: a Heavy
Fuel Oil (HFO) IPP
owned by Ndola Energy
Company Limited
(110MW).

• In effect, the new legislation
abolishes the single buyer
model whereby all power
produced in the country,
including by IPP’s, needed
to be sold to ZESCO, the
national utility.
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Banking sector
In order to safeguard
the stability of the
sector against the
adverse effects
of COVID-19, the
BoZ took specific
measures to
enhance resilience of
the sector.
Overview
• Zambia’s banking sector
is regulated by the Bank
of Zambia (BoZ), whose
stated mission is “to
achieve and maintain
price and financial
systems stability to foster
sustainable economic
development”.
• BoZ draws its authority
from article 213 of the
Constitution (Amendment)
Act No.2 of 2016, the
Bank of Zambia Act and
Chapter 360 of the Laws
of Zambia and is anchored
on the responsibilities of
price and financial system
stability.
• As the country’s Central
Bank, BoZ’s primary
functions include:
»Ensuring appropriate
monetary policy
formulation and
implementation.
30

»Providing banking
services to Government,
commercial banks, and
acting as a Settlement
Agent.
»Licensing, regulating
and supervising banks
and financial service
institution.
»Ensuring a safe and
sound financial system.
»Managing the banking,
currency, and payment
systems operations of
the Bank of Zambia.
• The BoZ regulatory
framework was previously
expanded to recognize
the important growth in
Islamic Finance worldwide
with the publication of the
Gazette Notice No. 716 of
2014 of Islamic Finance
Guidelines, establishing
operational frameworks
and requirements
to ensure Shari’ah
compliance of Islamic
Financial Instruments.
• The BoZ has two
offices, one being the
headquarters in Lusaka
and the other being the
regional office based in
Ndola in the Copperbelt
province.
• In order to safeguard
the stability of the sector
against the adverse effects
of COVID-19, the BoZ
took specific measures to

enhance resilience of the
sector. These measures
included the following:
»Provision of a ZMW10
billion Targeted MediumTerm Refinancing
Facility (TMTRF) with
tenors ranging from
3-5 years for eligible
financial service
providers to on-lend
to priority sectors of
the economy that were
adversely affected by
the pandemic. Priority
sectors identified
included Agriculture,
Manufacturing, Energy,
and Tourism.
»Revision of loan
classification and
provisioning rules
in order to enhance
the collateral type
coverage allowed in the
computation of the loan
loss provisions.
»Allowing commercial
banks to restructure
existing facilities which
had been impacted the
pandemic adversely.
»Allowing eligible NonBanking Financial
Institutions (NBFI) to
partially use capital
instruments that would
not ordinarily qualify as
common equity Tier 1
and Tier 2 capital for the
purposes of computing
regulatory capital.
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• Zambia’s access to financial services has improved in the
last five years. The 2020 FinScope Survey conducted by BOZ
noted that financial inclusion increased from 59.3 percent in
2015 to 69.4 percent in 2020. In addition, the level of formal
financial inclusion rose from 38.2 percent to 61.3 percent
largely attributed to increased uptake of mobile money
services
Branch network for commercial banks
Number of
branches in
2014

Registered Bank

1.

AB Bank

4

7

2.

ABSA Bank (formally Barclays
Bank Zambia)

55

47

3.

Access Bank Zambia

5

9

4.

Atlas Mara Zambia

-

65

5.

Bank of China

2

2

6.

Cavmont Bank Zambia

18

-

7.

Citibank Zambia

2

2

8.

Ecobank Zambia

9

6

9.

First Capital Bank Zambia

-

7

10.

First National Bank (FNB)
Zambia

12

23

11.

First Alliance Bank

5

5

12.

Indo-Zambia Bank

25

28

13.

Investrust Bank

24

29

14.

Stanbic Bank Zambia

23

29

15.

Standard Chartered Bank

21

22

16.

United Bank for Africa (UBA)
Zambia

5

3

17.

Zambia Industrial Commercial
Bank (ZICB)

-

2

18.

ZANACO

63

58

Source: Bank of Zambia ,Individual Bank websites
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Number of
branches in
2022

#
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Tourism sector
There is significant
potential in Zambia’s
tourism industry
and accordingly
the sector
remains pivotal
to Government’s
economic growth
agenda.

Table 8: International tourist arrivals at selected airports and
ports of entry
Port of Entry

2017

2018

2019

2020

Harry Mwaanga
Nkumbula International
Airport

45,678

62,165

68,163

9,265

Kenneth Kaunda
International Airport

209,687

218,647

231,664

71,008

Mfuwe International
Airport

418

502

352

40

Simon Mwansa
Kapwepwe International
Airport

38,142

42,741

44,659

8,885

Victoria Falls

55,383

97,322

117,942

28,945

Nsumbu

966

914

4,376

67

Total

350,274

422,291

467,156

118,210

Source: Ministry of Tourism & Arts

• Zambia has tremendous
natural and cultural
heritage to share with its
citizens and the world.
The 20 National Parks and
protected areas span 23
million hectares of land
devoted to spectacular
wildlife, as well as
vegetation and fauna
that are unique to the
region. Home to extensive
waterways, Zambia
boasts 5 major rivers, 4
major lakes, and over 20
magnificent waterfalls,
including the Victoria
Falls, one of the Natural
Wonders of the World and
a UNESCO World Heritage
site. Zambia also offers
a rich array of traditional
cultural festivities and
events.
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• Whilst there is a visible
tourism industry in
Zambia, the scale of the
industry is smaller than
its regional neighbors,
with Zambia taking less
than 1% of the tourism
market share in Africa,
which presents significant
opportunity for growth.
• The COVID-19 pandemic
has had a severe adverse
impact on the industry,
and the Government has
extended the existing
relief measures in order
to continue sustaining the
sector, including:
» Extended the waiver
of customs duty on
safari game viewing
vehicles, tourist buses
and coaches to 31st
December 2023.

» Extending the 15%
corporate income tax
rate on income earned
by hotels and lodges on
accommodation and
food services to 31st
December 2022 from
31st December 2021.
• Further, Government
intends to develop other
parts of the country by
establishing the necessary
infrastructure and
regulatory framework to
attract private investment
in tourism facilities, in
addition to the traditional
tourist attraction areas of
Livingstone and Victoria
Falls. Examples of tourism
related projects to be
undertaken in 2022 are the
developments at Kasaba
Bay and the Liuwa National
Park.
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Transport sector
Zambia’s
transport sector
has undergone
significant upgrades
driven by major
investments in
road and airport
infrastructure.

Overview
• Zambia is a land-linked country with several natural lakes
and rivers and therefore imports, exports, and local
commerce are significantly dependent on road, air, and rail
transport to facilitate trade.
• The COVID-19 pandemic had an impact on the cargo
transportation by road in 2020 as a result of closures of
borders and lockdown restrictive measures. The table
below highlights the volume of cargo in MT transported
by road as recorded at various weighbridges around the
country.

Table 9: Volume of cargo in MT transported by road
Station

2017

2018

2019

2020

Livingstone

4,876,590

4,652,767

4,721,562

2,437,941

Kazungula

2,166,066

2,087,139

1,488,716

1,051,732

Mpika

5,702,292

6,232,984

5,203,011

3,524,475

Kafulafuta

-

-

6,605,449

6,411,564

Kafue

8,58,654

8,646,509

8,618,081

3,095,989

Kapiri - Mposhi

15,907,713

15,974,471

15,941,091

13,309,089

Total

37,242,314

37,593,868

42,577,909

29,830,789

Source: Road Development Agency

• The volume of cargo that
was transported by air
reduced from 22,046 Mt
in 2019 to 17,906 in 2020.
This sharp decline was
attributed to the impact
of COVID-19 on various
economies that led to
disruptions in supply chains
and the depreciation of
the Kwacha against major
international currencies.
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• Despite road and air
transport recording
reductions in the amount
of cargo transported, the
railway sector recorded an
8.6 percent increase from
1.3 million Mt in 2019 to
1.4 million Mt in 2020. This
increase was as a result of
continued partnership with
Africa Rolling Stock and
continued implementation
of Statutory instrument (SI)
No.7 of 2018 which provides
for 30% mandatory

movement of bulk cargo
and mineral products by
rail.
• The railway system in
Zambia is managed by
Zambia Railways Limited
(ZRL), a member of the
Industrial Development
Corporation (IDC). ZRL has
the capacity to transport
1,200 tons per train at once.
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Zambia’s transport
sector comprises
several players
including the Road
Development Agency
(RDA) and Road
Transport and Safety
Agency (RTSA).

Key improvements in Zambia’s transport sector
• In 2021, Kenneth Kaunda and Simon Mwansa Kapwepwe
International airports were upgraded to international
standards with capacity to handle approximately 4 million
and 1 million passengers respectively annually.
• Most roads in Lusaka were redesigned under the Lusaka
Decongest Project which has translated into reduced travel
time and traffic jams. The scope of the project included
construction, rehabilitation, and expansion of roads to four
and six lanes, improvement of nine junctions and four new
fly-over bridges which are currently operational.
• The opening of the 923-meter Kazungula bridge linking
Botswana and Zambia over the Zambezi River has increased
opportunities for intra and extra regional trade and regional
economic integration along the corridor. The bridge is a
combined transport configuration including two car lanes in
each direction, a single rail track and pedestrian walkways
on each side. Additionally, the bridge comes with a one stop
border post on each side of the Zambian and Botswana
border.
Going forward, Private Public Partnerships (PPP) are expected
to be a core area of focus particularly relating to the road
infrastructure development in the country. The Minister
of Finance in his 2022 budget speech announced that the
New dawn Government will keenly pursue PPP as a tool to
fund contracts in the transport sector. Additionally, they will
repeal and replace the Public Private Partnership Act No.14
of 2009 with a new Act that will address the shortcomings of
the current law by ensuring mutual benefits to the public and
private sectors and also enhance the enabling environment
for both local and foreign investors.
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“The moment you have protected an
individual, you have protected society.”
Kenneth Kaunda
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Information & Communications
Technology (ICT) sector
Table 10: Mobile subscriptions and penetration
Operator

2017

2018

2019

2020

Airtel Zambia

5,332,496

5,897,968

5,868,926

6,771,906

MTN Zambia

5,972,449

7,016,393

7,519,397

8,656,152

Zamtel

2,133,594

2,555,909

3,864,284

3,676,148

Total Subscriptions

13,438,539

15,470,270

17,252,607

19,104,206

Source: ZICTA

Overview

Regulation

Mobile Phone Sector

The COVID-19 pandemic
positively impacted the
ICT sector which saw
improvements in mobile
subscriptions, domestic
calls, and internet usage as a
result of lockdown and social
distancing measures.

The Zambia Information and
Communications Technology
Authority (ZICTA) is an ICT
Regulatory body responsible
for regulating the Information
and Communications
Technologies (ICT) Sector in
Zambia. The Mission of ZICTA
is “to ensure quality, secure,
accessible and affordable ICT
services and products for all
through effective regulation”.

The mobile phone sector
has boomed in recent
years, with competition
between the three providers,
the state-owned Zambia
Telecommunications
Company Limited (Zamtel)
and the privately owned MTN
and Airtel Zambia resulting
in major improvements in
coverage and quality together
with significantly lower
prices. As of 2020, MTN was
the largest mobile phone
service provider with 45.3
percent of the market share,
35.4 percent for Airtel and
ZAMTEL had a market share
of 19.2 percent.

As of 2020, MTN
was the largest
mobile phone service
provider with 45.3
percent of the market
share, 35.4 percent
for Airtel and ZAMTEL
had a market share of
19.2 percent.

39

ZICTA derives its mandate
from the three Acts, the
Postal Services Act No.
22 of 2009, Electronic
Communications and
Transactions Act No.
21 and the Information
and Communications
Technologies (ICT) Act No.
15 of 2009 to regulate ICT,
postal and courier services in
Zambia.

The table above shows
the trends in mobile
subscriptions and
penetration rates from 2017
to 2020.
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The improved performance in
active phone subscriptions in
recent years has been driven
by increased investments in
telecommunication coverage
and increased competition
among the three service
providers. The COVID-19
pandemic also increased
the adoption of these ICT
services as both companies
and individuals adopted
them in order to keep
their operations afloat and
adapt to the new business
environment.
On 19th February 2021,
ZICTA announced that
permission had been granted
to Beeline Telecom Limited
to commence mobile phone
operations in Zambia. The
company is reportedly
expected to commence
operations by 30 June 2022.

The volume of mobile
money transactions
in 2020 was ZMW 747
million compared to
ZMW 553 million in
2019 representing a
35 percent increase.
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Mobile Money
Transactions
There has been an increase
in uptake of mobile money
services in Zambia as a
result of most companies
incorporating mobile money
services in the payment of
utilities services such as Pay
TV, Water and Electricity.
The volume of mobile money
transactions in 2020 was
ZMW 747 million compared
to ZMW 553 million in 2019
representing a 35 percent
increase.

Communication Towers
and Telecommunication
Sites
10,574 telecommunication
sites were operational by the
end of 2020. Of these, 41.1
percent were 2G, 32.9 percent
were 3G and 26 percent were
4G/LTE.
The total number of
communication towers in
December 2020 was 3,225,
broken down as follows:

No. of communications towers - Dec 2020

Source: ZICTA
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As of 2020, the total
number of active
internet subscriptions
in Zambia was 10.3
million representing
an internet
penetration rate of
57.6 percent.

Internet Services
All three mobile phone operators have 3G/4G LTE mobile
broadband services.
As of 2020, the total number of active internet subscriptions in
Zambia was 10.3 million representing an internet penetration
rate of 57.6 percent.
Higher investments among service providers led to extensive
coverage of 3G/4G networks and increased roll out of
networked devices such as point of sale partly influenced
growth of mobile internet uptake.
Data Management and Storage Services
There are currently a number entities in Zambia offering
data management and storage leasing and hosting services
including, Paratus, NetOne and Infratel.
Domain registration
Domain registration is a process of registering a domain name
which identifies one or more IP addresses with a name that is
easier to remember and use in URLs to identify particular web
pages.
The .zm extension is the official top-level domain for Zambia.
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The Securities Exchange
The Securities Exchange
The Lusaka Securities
Exchange was opened in
1994 and currently has 25
listed companies.
The Securities Market is
regulated by the Securities
and Exchange Commission
(SEC) which is responsible
for the supervision and
development of the Zambian
capital markets i.e licensing,
registration and authorization
for financial intermediaries,
issuers of debt and equity
instruments and collective
investment schemes. SEC
draws its authority from the
Securities Act No. 41 of 2016.
The Lusaka Securities
Exchange (LuSE) was
established in February 1994
as the Lusaka Stock Exchange
but later changed its name
to the Lusaka Securities
Exchange.

LuSE is a modern securities
exchange based on the
most current international
standards and practices.
These include:
» Use of a central share
depository system
which holds all shares as
electronic book entries.
» Trade-for-trade netting
clearing and settlement
process.
» Rolling settlement cycle of
three days after the trade
(T+3).
The primary objectives of
LuSE include:
» Enabling local businesses
raise longer term capital.
» Citizenship empowerment
through share ownership.
» Attracting foreign direct
investment (FDI).

» Enabling companies
achieve wider share
ownership and good
corporate governance.
There are currently 25 listed
companies on LuSE. Shoprite
Holdings represents 60% of
LuSE market capitalisation as
of December 2020 amounting
to approximately ZMW 34.5
billion in monetary value
making it by far the largest
company on this basis, driven
by the dual listing of its
holding company on the LuSE
and the Johannesburg Stock
Exchange ( JSE).
In 2015, LuSE launched the
Alternative Market (the LuSE
Alt-M) for growth companies
or Small to Medium
Enterprises in order to help
them raise cheap long-term
capital.

Lusaka Securities Exchange (LuSE) – Key stats
Date opened

21 February 1994

Main stock index

LuSE All Share Index

Total number of
listed entities

25

Total market
capitalisation

ZMW 57.5 billion
Shoprite Holdings

Top 10 listed
companies by
market
capitalisation

ZCCM Investment Holdings
Zambian Breweries
Airtel Networks Zambia
Standard Chartered Bank Zambia

Source: LuSE website
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Copperbelt Energy Corporation
Zambia Forestry and Forest
Industries Corporation (ZAFFICO)
Zambia Sugar
Zambia National Commercial Bank(
ZANACO)
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General Business Regulations
Company registration
is governed by the
Companies Act No.
24 of 2011.

Company registration
The registration of companies is governed by the Companies
Act No. 24 of 2011 and implemented by the Patents and
Companies Registration Agency Office (PACRA). Registering
a company typically takes five (5) working days. We provide
below a high-level summary of the procedures for registering
a company in Zambia and related matters:
• The process starts with completing a Name Clearance Form
requesting for a particular proposed name to be cleared.
This can be completed online, and a Name Clearance Letter
issued.
• After successful Name Clearance, the applicant is then
required to submit the following forms to PACRA and pay
the related fees:
» Form 2 – Application for Incorporation
» Form 5 – Declaration of Consent to act as Director or
Secretary
» Form 11 – Declaration of Compliance
» Acceptance Letter for Name Clearance
» Articles of Association
• The Declaration of Compliance (company’s Form 11) must be
signed by a commissioner of oaths.
• The applicant can then apply for a Tax - Payer Identification
Number (TPIN) from Zambia Revenue Authority (ZRA) by
submitting a certificate of Incorporation.
• Registration for Social security is attained through the
National Pensions Scheme Authority (NAPSA). To register,
a certificate of Incorporation and an employer registration
form must be submitted.
• Registration for National health Insurance is managed by the
National Health Insurance Management Authority (NHIMA)
and is attained by submitting the approved registered trade
name, PACRA registration number and a TPIN.
• All businesses must pay business Levy with the local council
where operations will take place.
• Depending on the type of business to be undertaken, an
Environmental Project Brief (EPB) or an Environmental
Impact Assessment (EIA) should be undertaken by the
Zambia Environmental Management Agency (ZEMA) in order
to ascertain the impact of the project on the environment.
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• There are broadly two types of companies that can be
incorporated in Zambia, namely:
» Private Limited Companies; and
» Public Limited Companies (PLCs)
Private Limited Companies
The following are the types of Private Limited Companies that
can be incorporated:
1. Company Limited by Shares
This is a company incorporated for purposes of carrying on
business driven by a profit. Currently, the minimum required
authorized capital for a private company other than banks,
insurance, and other financial institution, is ZMW 15,000. A
Private Limited Company may not have more than fifty (50)
shareholders. It nevertheless may have the capacity to enter
any type of legal activities if its articles do not restrict it. This
type of company is however prohibited from making any
invitation to the public to purchase its shares or debentures. If
it winds up and its assets are insufficient to cover its liabilities,
the liability of its shareholders is limited to the amount left
unpaid on their shares.
2. Company Limited by Guarantee
A Company Limited by Guarantee does not have share capital
and is not permitted to carry on business for the purpose
of making a profit for its members or for anyone concerned
in its promotion or management. This type of company
is normally formed to help the community benefit from a
certain project. Typically, these are organizations such as
churches, foundations, and trusts. At the time of formation,
each member must sign a declaration of guarantee, specifying
the amount that the member undertakes to contribute if
the company is wound up. And in case it winds up, and the
assets are insufficient to cover its liabilities, the liability of its
members is limited to the amount so guaranteed.
3. Unlimited Company
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An Unlimited Company is one that has share capital but whose
members have unlimited liability for the company’s debts
and other liabilities. In other words, whatever is incurred by
the company, is also deemed to have been incurred by the
members. An Unlimited Company may not have more than
fifty (50) shareholder.
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The ZDA is
responsible for
fostering economic
growth and
development in
Zambia through
promoting trade and
investment.

Public Limited Company
A Public Limited Company is required to have an authorized
minimum share capital of ZMW 1,500,000. It has the capacity
of entering any business activity unless restricted by its
articles of association. Its name always ends with the words
“Public Limited Company” frequently abbreviated to “PLC”. The
articles of association are required to specifically state that
the company is a” Public Limited Company”.
A PLC can invite the public to buy its shares and accordingly
it can list its shares on the Securities Exchange. If it winds
up and its assets are not sufficient to cover its liabilities,
the liability of the shareholders is limited to the amount left
unpaid on their shares.
Eligibility to incorporate a company in Zambia
• Any two (2) or more persons associated for any legal
purpose may form an incorporated company by subscribing
their names to an application for incorporation and lodging
it with the Registrar.
• The following are not eligible to subscribe to an application
for incorporation:
» Persons under eighteen years of age
» An undischarged bankrupt person and
» Anyone who is of unsound mind and has been declared
so by the court or a court of competent jurisdiction of
another country.
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The ZDA & Investment Licenses
• The Zambia Development Agency (ZDA) is responsible for
fostering economic growth and development in Zambia
through promoting trade and investment and has the
challenge to develop an internationally competitive Zambian
economy through innovations that promotes high skills,
productive investment, and increased trade.
• To be eligible for an investment license application,
investors must invest not less than US$500,000 in Zambia.
Investment licenses attract various tax benefits as discussed
in the Taxation section under “Investment incentives”.
• All applications for investment licenses/certificates must
be submitted to the ZDA and must submit the following
documents:
» Completed formal application form obtained from the
ZDA Offices.
» Copy of certificate of incorporation.
» Copy of certificate of share capital.
» Copy of an official list of shareholders and/or Directors.
» Business Plan and/or feasibility study.
» CVs for shareholders and/or Directors.
» Certified identity cards of shareholders and/or
Directors.
» Verifiable evidence of project finance, Bank statements,
credit facilities, loans.
» Proof of finance (certificate of deposit at bank or latest
bank statement)
» Proof of having secured a place / land to operate from
(Lease Agreements or Title Deed or Letter of Offer).
Applications for an investment license in some sectors of the
economy require proof that application for subsidiary permits
from relevant institutions or ministries have been lodged.
Exchange Controls
Exchange control regulations were abolished in Zambia,
effective 29 January 1994. As a result, no restrictions are
imposed on the import or export of capital. Repatriation
payments can be made in any currency. Both residents and
non-residents can hold bank accounts in any currency.
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Any non-Zambian
individual who
resides in Zambia
for purposes
of employment
must obtain an
employment permit

Employment permit
An employment permit allows an individual to reside, enter
and re-enter Zambia while in employment during the validity
of the permit.
Employment permits are issued by the Department of
Immigration to foreigners working in Zambia for a period
exceeding 6 months at a prescribed fee. Zambian law
requires that applicants secure their employment permits
while outside the country. However, Government employees,
volunteers, missionaries, and investors may apply for their
permits whilst in the country.
Work permits are issued within about a month, but it may take
longer depending on specific circumstances.
Application steps
• To obtain a Zambian employment permit, the following
information must be submitted to the Department of
Immigration:
» A duly completed employment permit application form
» Cover letter from employer addressed to the Director
General of Immigration
» Two recent passport size photographs
» Police clearance certificate from applicant’s country
of permanent residence proving that applicant has no
previous criminal record
» Certified photocopies of professional certificates
» Curriculum Vitae
» Copy of letter of offer of employment/ contract
» Certified photocopies of the passport
Temporary employment permit
• This permit is issued to any business visitor intending to
remain in Zambia for a period exceeding thirty (30) days at
a prescribed fee. The period granted shall not exceed six (6)
months in any period of twelve (12) months.
Application steps
• Applying for temporary employment permit involves
submission of the following information:
» A duly completed employment permit application form
» Two recent passport size photographs
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» Certified photocopies of current passport
» Covering letter to the Director General of Immigration
from the employer indicating the nature of work the
applicant intends to undertake in Zambia
Minimum wages and conditions of employment
The Employment Code Act No. 3 of 2019 which came into
effect in April 2019 sets out procedures and guidelines
regarding leave provisions, severance pay provisions,
probation policies, codes, hours of work and employment of
expatriates.
Government determines the minimum wages for various
categories of employees including general workers, drivers,
and clerks. The current Statutory Instruments (SI) that provide
further guidance on this matter are SI 69 and 71 of 2018.
Social security
Zambia’s public pension scheme is administered by the
National Pension Scheme Authority (NAPSA). Membership
to NAPSA is compulsory for all regularly employed persons.
However, employers may also register with other private
pension scheme providers in the country as occupational
benefits in addition to NAPSA registration.
The scheme is financed by both employer and employee
contributions at the rate of 5% a piece of the employees’
gross earnings, subject to a ceiling determined annually. The
contributions are made monthly on or before the 10th day of
the following month.
National Health Insurance
Zambia’s National Health Insurance scheme is administered
by the National Health Insurance Management Authority
(NHIMA). Membership to NHIMA is compulsory for those in
employment in both the formal and informal sectors.
The scheme is financed by both the employer and employee
at the rate of 1% each of the employees’ basic pay. The
contributions are made monthly on or before the 10th day of
the following month
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Mergers and
acquisitions that
meet certain
criteria require
pre-approval by the
Competition and
Consumer Protection
Commission.

Mergers and acquisitions
• Mergers and acquisitions in Zambia are governed,
from an approval perspective, by the Competition and
Consumer Protection Act No 24 of 2010 (the “Act”), which is
administered by the Competition and Consumer Protection
Commission (the “Commission”).
• Section 24 of the Act defines a merger transaction as
where an enterprise directly or indirectly, acquires or
establishes, direct or indirect, control over the whole or
part of the business of another enterprise, or when two or
more enterprises mutually agree to adopt arrangements
for common ownership or control over the whole or part of
their respective businesses.
• Section 24 of the Act further states that a merger could
occur where an enterprise purchases shares or leases
assets in, or acquires an interest in, any shares or assets
belonging to another enterprise or where a joint venture
occurs between two or more independent enterprises.
» Section 26 of the Act states that parties to a
merger transaction that meets the threshold for
authorization of a proposed merger shall apply to the
Competition and Consumer Protection Commission
(the “Commission”) for authorization of the proposed
merger.
» The quantum of the Threshold is stipulated in Part V
Section 8 (1) of Statutory Instrument No. 97 of 2011,
which states: A merger transaction shall require
authorization by the Commission where the combined
turnover and assets, whichever is higher, in Zambia of
the merging parties, is at least fifty million fee units in
their latest financial year, for which figures are available.
Currently one fee unit is equivalent to ZMW 180.
» Section 28 gives reference to negative clearance
and mandates that parties to a transaction seeking
clarification as to whether the proposed merger
requires the authorization of the Commission under
this law may apply to the Commission for negative
clearance.
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Zambia’s accounting
profession is
regulated by the
Accountants’ Act of
2008 through the
Zambia Institute
of Chartered
Accountants (ZICA).

Accounting and Auditing Standards
The local accounting framework is the International Financial
Reporting Standards (IFRS). The Companies Act No. 24 of 2011
also provides for company accounting regulations. Entities
are required to use one of three tiers for financial reporting
purposes as shown below:
Auditors and audited financial statements
All audits in Zambia are required to be conducted in terms
of International Standards on Auditing (ISA). Only registered
public accountants and auditors who are chartered
accountants are permitted to carry out statutory external
audits.
An external audit is a statutory requirement for all companies
with limited liability. All companies must lodge an annual
return with the Registrar of companies accompanied by an
audit report.
Companies whose annual financial statements are audited are
required to submit audited accounts to ZRA when filing their
income tax returns.
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Type of Entity

Financial Reporting
Framework

Listed companies, public
interest entities and
Government-owned
enterprises

Full IFRS

Economically significant
companies – companies that
are not public companies or
listed on the s exchange with
turnover greater than ZMW 20
million per annum.

IFRS for Small and Medium
Enterprises (SMEs) or full
IFRS at the Company’s
discretion

Micro
and small entities – defined as
entities with turnover less than
ZMW 20 million per annum.

Zambian Financial Reporting
Standard for micro and
small entities
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Taxation
Income tax for individuals
PAYE Bands 2022
From

To

PAYE Bands - 2021

Rate % From

To

Rate %

K0

K4,500

0

K0

K4,000

0

K4,500.01

K4,800

25

K4,000.01

K4,800

25

K4,800.01

K6,900

30

K4,800.01

K6,900

30

K6,900

Above

37.5

K6,900

Above

37.5

Presumptive taxes

The presumptive tax for individuals operating public service
vehicles are as follows:
Category of Vehicles

2022 (p.a.)

2021 (p.a.)

64-Seater and above

K12,960

K10,800

50–63-Seater

K10,800

9,000

36–49-Seater

K8,640

K7,200

22–35-Seater

K6,480

K5,400

18–21-Seater

K4,320

K3,600

12–17-Seater

K2,160

K1,800

Below 12-Seater

K1,080

K900

Corporate tax (non-mining)
Category

2022

2021

Standard rate

30%

35%

Companies listed on the Lusaka Securities Exchange
(2% discount in the year of first listing and 5% discount
for as long as one-third of the shares are owned by
indigenous Zambians)

30%

35%

Banks

30%

35%

30%
40%

35%
40%

Telecommunication
•Income not exceeding
K250,000
•Income exceeding
K250,000
Manufacture of chemical fertiliser

15%

15%

Manufacture of ceramic products

0%

35%

Tourism (accommodation and food services)

15%

15%

Agro-processing

10%

10%

Non-traditional exports1

15%

15%
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Corporate tax (non-mining) - Cont...
Category

2022

2021

Farming

10%

10%

Non-traditional exports from farming/agro-processing

10%

10%

Public Benefit Organisations

15%

15%

Profits on exports by businesses operating in Multi
Facility Economic Zones (MFEZs) of Industrial Parks
(IPs) 2

0%

35%

4%
12.5%

10%
10%

Turnover tax

4%

4%

Advance Income Tax

15%

15%

Electricity generation by hydro and thermal power

10 years

10 years

Electricity generation using other sources except
wood

5 years

5 years

All other non-mining companies

5 years

5 years

10%

10%

Rental income 3:
•Income not exceeding K800,000 per annum
•Income exceeding K800,000 per annum

Carry forward of tax losses:

Capital allowance deductions:
Investment/Initial allowance on new industrial
buildings
Industrial building allowance

5%

5%

Commercial buildings allowance

2%

2%

Development allowance4

10%

10%

Local content allowance 5

2%

2%

Implements, plant and machinery used in
manufacturing, tourism, or leasing

50%

50%

Implements, plant or machinery used in generation of
electricity

50%

50%

Implements, plant or machinery used in farming and
agro-processing

100%

100%

Implements, plant or machinery other

25%

25%

Commercial motor vehicles

25%

25%

Non-commercial motor vehicles

20%

20%

Farmworks/improvements

100%

100%

Improvement allowance under MFEZ/IP

100%

100%

Implements, plant or machinery used in generation of
electricity

50%

50%

Implements, plant or machinery used in farming and
agro-processing

100%

100%

Implements, plant or machinery other

25%

25%

Commercial motor vehicles

25%

25%

Non-commercial motor vehicles

20%

20%

Farmworks/improvements

100%

100%

Improvement allowance under MFEZ/IP

100%

100%
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1. Excludes income from export of
minerals, electricity, services and
cotton lint exported without an
export permit from Minister of
Commerce.
2. Profits taxed at 0% for the
first 10 years; 11 to 14 years
only 50%; and 15 to 16 years
only 75%, from the year of
commencing operation in a
MFEZ or IP.
3. Turnover tax of 4% for rental
income below K800,000
and 12.5% for rental income
exceeding K800,000.00 per
annum.
4. Applies on expenditure incurred
on the growing of rose flowers,
tea, coffee, banana plant, or
citrus fruit trees or other similar
plants or trees. This can be
carried forward to the following
charge years up to the first year
of production but not more than
five consecutive years.
5. Applies on revenue expenditure
on growing or purchase
of cassava, pineapple and
mangoes. The allowance can
be claimed in each year the
expenditure is incurred but not
beyond 3 years.
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Corporate tax (mining)
Category

2022

2021

Base Metals/Gemstones/Precious Metals

30%

30%

Mineral Processing

30%

35%

Manufacturing - Value added to copper cathodes

15%

15%

Base metals (excluding copper and cobalt)

5%

5%

Precious metals

6%

6%

Cobalt and Vanadium

8%

8%

Mining profits:

Mineral Royalty rates1:
On norm value of minerals/precious metals:

On gross value of gemstones/energy minerals:
Energy or industrial minerals

5%

5%

Gemstones

6%

6%

On norm value of copper (Tax Scales)
Norm price of < USD 4,500 per tonne

5.5%

5.5%

Norm price of copper > USD 4,500 per tonne < USD
6,000 per tonne

6.5%

6.5%

Norm price of copper > USD 6,000 per tonne < USD
7,500 per tonne

7.5%

7.5%

Norm price of copper > USD 7,500 per tonne < USD
9,000 per tonne

8.5%

8.5%

Norm price of copper of USD 9,000 and above

10%

10%

Implements, plant and machinery used in mining

20%

20%

Other Implements, plant and machinery

25%

25%

Commercial vehicles

25%

25%

Non-commercial vehicles

20%

20%

Capital allowance deductions:

Carry forward of tax losses:
Mining operations

10 years

10 years

Prospecting and exploration

5 years

5 years

Other rates:
Withholding tax on dividends 2

0%

0%

Export duty on copper and cobalt concentrates

10%

10%

Import duty on copper and cobalt concentrates

0%

0%

Export duty on precious metals and gemstones

15%

15%

Export duty on manganese ores and concentrates

15%

15%

Hedging income

30%

35%

Property transfer tax (PTT) on the sale or transfer of
land

5%

5%

PTT on sales or transfer of mining rights

10%

10%

PTT on the sales or transfer of mineral processing and
other mine related licenses

10%

n/a
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1. Mineral royalties are allowed as
deduction for corporate income
tax purposes from 1st January
2022.
2. Dividend paid by a mining
company holding a mining
license and carrying on mining
operations is taxed at 0%
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Tax on casino, lottery, betting and gaming
Category

2022

2021

Casino live games

20%

20%

Casino machine winnings

35%

35%

Lottery winnings

35%

35%

Betting

25%

25%

Gaming – slot machines (Bonanza)

K250 per
machine per
month

K250 per
machine
per month

Gaming – Gaming machines (Limited pay
out)

K500 per
machine per
month

K500 per
machine
per month

Withholding tax on winnings from gaming,
lotteries, and betting1

20%

20%

Withholding Tax
Category of payment

2022

2021

Dividends to residents

15%

15%

Dividends to non-residents

20%

20%

Management and consultancy fees to residents

15%

15%

Management and consultancy fees to nonresidents

20%

20%

Profits distribution by branches of foreign
companies

20%

20%

Reinsurance payable to non-residents

20%

n/a

Payments to non-resident contractors and hauliers

20%

20%

Public entertainment fees to non- Residents

20%

20%

Commissions to residents

15%

15%

Commissions to non-residents

20%

20%

Interest payable to residents

15%

15%

Interest payable to non-residents

20%

20%

Royalties to residents

15%

15%

Royalties to non-residents

20%

20%

Interest on Treasury Bills

15%

15%

Interest on Government Bonds (Coupon Income)

15%

15%

Rent

n/a

10%

Distributable income of an income real estate
investment trust (applies to both residents and
non-residents)

15%

n/a

Payments of commodity royalties (applies to both
residents and non-residents)

15%

n/a
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1. It is a mandatory for gaming
or betting tickets to reflect that
withholding tax is payable on
potential winnings.

1. Dividends paid from profit
on exports by a company
operating in a MFEZ/IP attract
Withholding Tax (WHT) at 0%
for the period of 10 years from
the first year of commencing
operations from 1st January
2022.
2. Dividends paid by companies
listed on LSE to indigenous
individuals (Zambians) are
exempt.
3. Dividends paid from farming
income for the first five years
from when the distributing
company commences farming
are exempt from WHT.
4. Dividends paid on income from
assembly of motor vehicles,
motorcycles and bicycles for
the first five years from the
date of first declaration by
the distributing company are
exempt from WHT.
5. Interest paid or payable to local
commercial banks and financial
institutions is exempt from WHT.
6. Interest payments to individuals
on all interest earning accounts
held with financial services
providers registered under the
Banking and Financial Services
Act, 2017 is exempt from
withholding tax.
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Insurance Levy
Insurance Levy

2022

Levy on insurance premiums

5%

2021
3%

Value Added Tax
Nature of supply

2022

Supply of goods or services in Zambia

16% or
0%

16% or
0%

2021

Importation of goods or services into Zambia

16% or
0%

16% or
0%

Export of goods or services from Zambia

0%

0%

Property Transfer Tax (PTT)
Category

2022

Transfer/sale of Land

5%

2021

Direct or indirect share transfers

5%

5%

Transfer of shares listed on the LuSE

0%

0%

Transfer/sale of mineral rights

10%

10%

Transfer of a mineral processing or other mine
licenses

10%

n/a

Transfer/sale of intellectual property

5%

5%

5%

Carbon Tax
Engine Size

2022

2021

Below 1,800 cc

K168 p.a.

K168 p.a
K336 p.a.

1,500 cc to 2,000 cc

K336 p.a

2,001 cc to 3,000 cc

K480 p.a

K480 p.a

Above 3,000 cc

K660 p.a

K660 p.a.

Motorcycles

K168 p.a.

K168 p.a

Ambulances, prison vehicles and Non-polluting
vehicles

n/a
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n/a

1. Registration threshold is
K800,000 per annum
2. Services are deemed to be
exports only when physically
rendered/performed outside
Zambia
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About Deloitte

Deloitte Africa holds the license to
operate in Ethiopia, Lesotho, Burundi,
Rwanda and Swaziland, but has no
offices in those countries
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Our Presence in Africa

Deloitte in Zambia

• Deloitte is one of the oldest,
largest, and most highly
regarded professional
services firms in Africa.
Our professionals include
management consultants,
accountants, financial
sector specialists and
privatization experts. Our
practices in Africa have
served leading public and
private sector Clients across
the continent for a number
of decades. In order to
provide our Clients with
the best possible service,
Deloitte’s Africa practice
operates as an integrated
network “One Deloitte
approach” rather than a
collection of individual
offices, featuring active
interoffice communication
and exchange of personnel.

• Through more than 90
years of history, Deloitte’s
practice in Zambia has set
the bar for professional
services in the marketplace.
Since 1931, our national
practice has grown with the
economy and aspirations
of the country into a large
and experienced firm. We
are devoted to excellence
in providing professional
services and advice to our
clients from our offices
based in Lusaka and Kitwe,
with approximately 150
dedicated staff. In the
spirit of Deloitte As One
strategy, Deloitte Zambia
collaborates and has
delivered assignments in
conjunction with other
Deloitte offices within
the region and beyond.
For the purposes of this
engagement, Deloitte
Zambia will draw on the
best locally, regionally, and
internationally.

• We provide services of
the highest standard
through over 6,000
professionals. With offices
in 33 African countries,
a current presence in 45
and the ability to serve 52
nations on the continent,
Deloitte has an unrivalled
capability to service its
clients’ with the highest
standard regardless of the
challenges of geography
and bureaucracy.
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• Supported by Deloitte’s
Southern Africa Cluster,
our Zambian firm has
outstanding strength
and depth of resources.
Furthermore, Deloitte
Zambia can leverage global
member firm experience
in providing professional

services. This implies the
Firm’s capability to use
without any restriction’s
resources from all other
Deloitte worldwide
offices and as such to
have unlimited access to
proven methods, tools,
and techniques, as well as
best practices, research
materials and metrics/
benchmarks. Relying on
available resources and
proven project experience
from global/regional
Deloitte network implies
the possibility of engaging
experienced professionals
and subject matter experts
from other member firms
on implementing local
projects.
• Such approach enables
Deloitte Zambia to engage
top-class teams of its
consultants possessing full
spectrum of competencies
and knowledge to deliver
the standard of excellence
to its clients.
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Deloitte Zambia offers world class professional
services via 3 core service lines.

01

AUDIT
• Statutory audits
• Accounting advisory
Assurance services
• Risk advisory services

CLIENTS

02

TAX
• Business Tax
• Transfer
Pricing
• Indirect Tax
• Tax due
• International
diligence
Tax

FINANCIAL ADVISORY

03
“Deloitte’s depth
of capability is
impressive, but what
differentiates us is
a consistent ability
to integrate service
capability with deep
industry sector
insights”
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• Due diligence services • Fairness Opinions
• Business valuation
• Feasibility & market
services
surveys
• M&A advisory
• Bid support and other
services
buy-side services
• Reporting Accountant
services
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Glossary of terms
AZMEC

Association of Zambian Mineral Exploration Companies

BOZ

Bank of Zambia

BMI

Business Monitor International (part of the Fitch Group)

c.

Circa (approximately)

CEC

Copperbelt Energy Corporation Plc

COMESA

Common Market for Eastern and Southern Africa

DRC

Democratic Republic of Congo

ERB

Energy Regulation Board

FDI

Foreign Direct Investment

FQM

First Quantum Minerals Limited

GDP

Gross Domestic Product

GRZ

Government of the Republic of Zambia

HE

His Excellency

HFO

Heavy Fuel Oil

ICT

Information and Communication Technology

IFAC

International Federation of Accountants

IFRS

International Financial Reporting Standards

ISA

International Standards on Auditing

ISP

Internet Service Provider

JSE

Johannesburg Stock Exchange

KCM

Konkola Copper Mines Plc

LDC

Least Developed Countries

LHPC

Lunsemfwa Hydro Power Company Limited

LuSE

Lusaka Securities Exchange

LuSE Alt-M

Lusaka Securities Exchange Alternative Market

MCL

Maamba Collieries Limited
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MP

Member of Parliament

MSME

Micro, Small and Medium Enterprises

NAPSA

National Pension Scheme Authority

NCC

National Council for Construction

OECD

Organization for Economic Cooperation and
Development

PAYE

Pay-as-you-Earn

PACRA

Patents and Companies Registration Authority

PICZ

Professional Insurance Corporation Zambia

PIA

Pensions and Insurance Authority

PPT

Property Transfer Tax

RDA

Road Development Agency

RTSA

Road Transport and Safety Authority

SADC

Southern African Development Community

SME

Small and Medium Enterprises

TAZARA

Tanzania Zambia Railway Authority

UN

United Nations

USD

United States Dollar

VAT

Value-Added Tax

WHT

Withholding Tax

ZAMSTATS

Zambia Statistics Agency

ZCCM-IH

Zambia Consolidated Copper Mines – Investment
Holdings

ZDA

Zambia Development Authority

ZICA

Zambia Institute of Chartered Accountants

ZICTA

Zambia Information and Communications Technology
Authority

ZRA

Zambia Revenue Authority

ZSIC

Zambia State Insurance Corporation Limited
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Contacts
Humphrey Mulenga
Managing Partner
Office: Lusaka
hmulenga@deloitte.co.zm
+260 212 228677
Alice Jere Tembo
Partner - Audit
Office: Lusaka
atembo@deloitte.co.zm
+260 211 226679
Fellystons Nchimunya
Partner - Audit
Office: Kitwe
fnchimunya@deloitte.co.zm
+260 212 222688
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Andrew Njovu
Audit
Office: Lusaka
anjovu@deloitte.co.zm
+260 211 228677
Victor Muhundika
Tax
Office: Lusaka
vmuhundika@deloitte.co.zm
+260 211 228677

Offices
In Zambia, we have two offices:
Lusaka
Deloitte Square
2374/B Thabo Mbeki Road
PO Box 30030
Phone: +26 (0) 21 1 228 677-9
Fax: +26 (0) 21 1 226 915
E-Mail: dtt@deloitte.co.zm

Kitwe
Fookes House
30 Pamo Avenue
PO Box 20416
Phone: +26 (0) 21 2 222 966
Fax: +26 (0) 21 2 227 140
E-Mail: dtt@deloitte.co.zm

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of
member firms and their related entities. DTTL (also referred to as
“Deloitte Global”) and each of its member firms are legally separate and independent entities. DTTL does
not provide services to clients. Please see www.deloitte.com/about
to learn more.
Deloitte is a leading global provider of audit and assurance, consulting, financial advisory, risk advisory,
tax and related services. Our network of member firms in more than
150 countries and territories serves four out of five Fortune Global 500® companies. Learn how
Deloitte’s approximately 345,370 people make an impact that matters at
www.deloitte.com.
This communication contains general information only, and none of Deloitte Touche Tohmatsu
Limited, its member firms or their related entities (collectively, the “Deloitte network”) is, by means of
this communication, rendering professional advice or services. Before making any decision or taking
any action that may affect your finances or your business, you should consult a qualified professional
adviser. No entity in the Deloitte network shall be responsible for any loss whatsoever sustained by any
person who relies on this communication.
© 2022. For information, contact Deloitte Touche Tohmatsu Limited

