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A year of connection,
action and impact

Our WorldClimate commitment:

Our performance:

Business Metrics Revenue from top 200 clients R’m FY21

Over the past year, the Africa member 
firm has continued to make an impact that 
matters to our people, our clients and our 
society.

Highlights of FY21 include the progress we 
are making on:
• our environmental impact through 

WorldClimate;
• building our society through social 

investment and WorldClass;
• increasing representation, equity and 

equality in our firm 
• providing wellbeing solutions, 

professional development and career 
opportunities to our people; and

• improving our governance mechanisms to 
nurture the trust we have built over years 
with our stakeholders (see our Deloitte 
Africa 2021 Transparency Report)

Deloitte Africa commits to achieving 
net-zero emissions by 2030 and extending 
our impact beyond ourselves—through 
empowering our people and engaging 
our ecosystems on responsible climate 
choices that are relevant for Africa.

Despite a challenging year for 
business in general, we were still 
able to see some revenue growth 
from our previous financial year.
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The pandemic has placed strain on 
already struggling communities and 
economies, making our commitment to 
building a better ‘new normal’, even more 
determined.  

Our culture is supported by Deloitte’s diversity, 
equity and inclusion (DEI) strategy, which aims to 
increase the recruitment, retention, promotion 
and recognition of underrepresented groups and 
achieve gender balance across the firm. 

All numbers are at 31 May 2021 
(comparative to 31 May 2020).

By providing a culture of 
collaboration, inclusion, high 
performance and opportunity, 
we continue to be an employer of 
choice that attracts and retains 
top talent.  

Our goal is to impact 20 million lives in Africa as part 
of our global WorldClass ambition with a focus on 
democratising education, developing and supporting 
entrepreneurs, and improving access to markets for 
small-scale farmers. What we achieved in FY21:

Our social impact:

Societal investments

WorldClass commitment
Through WorldClass, we seek to expand opportunities for 100 million 
individuals by 2030 by providing access to education and job skills. 

Notes
Total societal investments of US$222.6M include US$102.7M in donations, 
US$101.1M in value of volunteer and pro bono hours, and US$18.7M in management 
costs. Global figures are aggregated across the Deloitte organization. “Individuals 
reached” refers to the total number of people, external to Deloitte, impacted through 
support provided by Deloitte people to individuals (e.g., mentoring) and 
organizations (e.g., capacity building for nonprofit organizations) toward Deloitte’s 
goal of reaching 100 million individuals by 2030. Because of rounding, numbers may 
not tally with the total.  

US$223M
Total societal
investments

US$1.15B
Total societal

investments from
FY2017 through FY2021

1.1M
Hours of volunteer and

pro bono time

US$95.8M
WorldClass

investments

648,500
Hours of volunteer and

pro bono time

8.2M
Individuals reached

in FY2021

20M
Individuals reached

toward our 100M goal

100

5,371
Hours of volunteer and pro bono time

R16,223,820
Total societal investments

Subcontracting opportunities with ESD firms equated to

R5,421,300
of audit work for FY21

During FY21 employees yielded 

R2,429,907
value of time spent on training, workshop, advisory, 
coaching and mentoring engagements with beneficiaries

Annual investment of 

R5.7 million 
in learnerships for persons with disabilities

26,023 
WorldClass individuals 

reached

R 12,703,077
WorldClass monetary 

investment

Progress made during FY21: Our people:

Female ownership across Africa
increased from 32% to 34%

Female representation on the 
Africa Board
increased from 30% to 39%, while representation 
on the Africa Executive remained unchanged at 23%

Black ownership in South Africa 
remained unchanged at 43% and our Black 
employee headcount remained constant at 59%

Black African ownership in 
South Africa 
increased from 18% to 20% 

Black African female ownership 
in South Africa
grew from 7% to 9%

Total headcount

31 May 2021

6,727

31 May 2020

7,320

31 May 2019

7,262

R’m FY21

6,190

R’m FY20

6,122

2,264

3,637

1,373

Universum South Africa Most 
Attractive Employers Rankings 2021

Ranked #1
among the Big Four firms in 
the category for business/
commerce students

Universum 13th annual World’s 
Most Attractive Employers

Deloitte retained our position as 
the most attractive professional 
services employer overall in 
Universum’s 2021 “World’s Most 
Attractive Employer” survey.

Recent talent accolades

Advisory clients

Top 200 clients

Audit clients

https://www2.deloitte.com/za/en/pages/about-deloitte/articles/2021-Transparency-Report.html
https://www2.deloitte.com/za/en/pages/about-deloitte/articles/2021-Transparency-Report.html


Deloitte’s WorldClimate strategy 
articulates our responsibility to get 
our own house in order, to inspire 
our people to act, and to engage our 
ecosystems and alliances in our cause.

More details on Deloitte Africa’s 
WorldClimate strategy are available 
on www.deloitte.co.za

To achieve net-zero emissions by 2030 we 
must make major changes to how we do 
business, including:

• Reducing business travel, aligned with 
science-based climate methodologies.

• Sourcing renewable energy for our 
buildings.

• Considering the environmental impact 
of all our policies and practices, from 
procurement processes to the events 
our people attend.

• Engaging with our major suppliers to 
promote their adoption of science-
based targets, and making investments 
to address unabated emissions.

• Inspiring our people to understand 
and use the power and influence they 
have as individuals to make responsible 
choices to reduce their individual and 
household impacts. 

What we have implemented as part of 
our WorldClimate commitments:

• All carbon emissions resulting from 
our operations and business travel 
in FY2020 were offset through the 
purchase of third party-verified 
carbon credits.

• Our new buildings in Johannesburg 
and Cape Town were designed with 
environmental sustainability in mind

• The Waterfall office in Johannesburg 
is the first building in South Africa to 
receive a Silver LEED (Leadership in 
Energy and Environmental Design) v4 
rating from the United States Green 
Building Council (USGBC).  

• The Ridge in Cape Town is one of only 
nine office buildings in South Africa 
to be awarded with a 6-star LEED 
rating by the Green Building Council 
of South Africa (GBCSA).
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84%
of all water consumed was 
obtained from harvested 
rainfall or sump water

86%
of our waste was recycled

6-star LEED rating
awarded to The Ridge office 
in Cape Town

WorldClimate focuses on creating awareness 
of personal choices and changing 
behaviours – both within our firm and 
among those we influence – to reduce 
greenhouse gas emissions.  Some of our 
thinking on how to achieve this.
• Financing options for greener energy
• Changing the energy landscape 

towards a sustainable future

As we change ourselves, we work to change 
the world by growing the sustainability 
services that we provide our clients. At 
Deloitte, we work with several clients on 
investments in renewable energy, water 
supply solutions, agriculture, and food 
security.

Read more on how to embed sustainability 
into business strategy and drive climate 
change transition. 

WorldClimate

http://www.deloitte.co.za
https://www2.deloitte.com/za/en/pages/energy-and-resources/articles/financing-the-future-of-energy.html
https://www2.deloitte.com/za/en/pages/energy-and-resources/articles/future-of-energy-landscape.html
https://www2.deloitte.com/za/en/pages/energy-and-resources/articles/future-of-energy-landscape.html
https://www2.deloitte.com/za/en/pages/strategy/articles/embedding-sustainability-new.html
https://www2.deloitte.com/za/en/covid-19/climate---sustainability.html
https://www2.deloitte.com/za/en/covid-19/climate---sustainability.html


Our goal is to impact 20 million lives in Africa as part of our 
global WorldClass ambition to support 100 million people by 
2030. Through WorldClass, we are applying our core skills, 
experience, and global reach to empower more people 
through education, skills development, and access to 
opportunity.

In Africa, our main focus is on democratising education, 
developing and supporting entrepreneurs, and improving 
access to markets for small-scale farmers. By collaborating with 
businesses, governments and educators, we are transforming 
learning, and enabling individuals to access the skills they need 
to meet future job demands.

In South Africa, we have connected our people to non-profit 
organisations, through the Deloitte for Good online platform. 
Between June 2020 and May 2021, more than half a million 
beneficiaries were reached through 29 unique causes. Some of 
these causes include:
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Social
WorldClass

26,023 
WorldClass individuals 

reached

R 12,703,077
WorldClass monetary 

investment

We engage and support several organisations that are 
doing incredible work to help communities and we 
have invested in programmes that have the potential to 
influence the lives of the vulnerable and marginalised in 
our society.

We strive to deepen our social impact through strategic 
partnerships with organisations that share our 
commitment to making a positive contribution to society. 

As a strategic partner to the World Economic Forum (WEF), 
we are able to augment our reach and deepen our social 
impact. 

Other partnerships

• Deloitte Digital extended its commitment to Grindstone, 
the structured entrepreneurship development 
programme.

• Deloitte has a multi-year strategic alliance with 
Singularity University (SU)

50 students
Direct impact on

89 students
Direct impact on

25 recipients
Bursaries

670 girls
Direct impact on

GirlCode
Supports girls from disadvantaged schools 
through monetary contributions and volunteer 
work to inspire young women to explore 
opportunities in the Information Communication 
and Technology (ICT) space.

Visit website

Impact will be included as part of our FY22 reporting.

Thuthuka Education Fund
The bursary fund provides financial and academic 
support to Coloured and African students from 
disadvantaged backgrounds throughout South 
Africa with the aim of significantly transforming 
the accounting profession.

Visit website 

Expand opportunities
Reach 20 million individuals 
by 2030

Empower individuals
Support and inspire our 6,700 + people 
to lead in their communities

Engage ecosystems
Collaborate across sectors to create 
education and skills opportunities

Tony Elumelu Foundation (TEF) 
Deloitte has partnered with the hugely respected 
TEF to empower entrepreneurs in the Africa region 
through a mentorship programme. 

Visit website

University of Namibia 
Deloitte Namibia donated a computer lab to the 
University’s Chartered Accountant programme. 
This is to aid future CAs in completing their 
studies equipped with the necessary skills-set.

Visit website

Synergy 
Transformation Solutions
The Deloitte and Synergy Learnership programme, 
funded entirely by Deloitte, supports students 
living with a disability or chronic illness.

Visit website

250 learners
Sizanani Mentorship 
Programme

Visit website

2,147 youths
Uviwe Child and 
Youth Services

Visit website

500 youths
Phakamani Young 
Minds Academy

Visit website

950 learners
Sparrow Schools 
Educational Trust

Visit website

4,857 children
Viva Foundation of 
South Africa

Visit website

13,532 youths
National Youth 
Development Outreach

Visit website

1,540 children
DO MORE Foundation

Visit website

https://www2.deloitte.com/global/en/pages/about-deloitte/articles/worldeconomicforum.html
https://thinkroom.co.za/grindstone-accelerator/
https://www.su.org/
https://girlcode.co.za/
https://www.thuthukabursaryfund.co.za/
https://www.tonyelumelufoundation.org/
https://www.unam.edu.na/faculty-of-economic-and-management-science/accounting/undergraduate-qualifications/chartered-accountancy
http://www.sts-africa.co.za/
http://www.sizanani.org.za/
https://www.uviwe.co.za/
https://pyma.co.za/
https://sparrowschools.co.za/
https://www.vivafoundation.life/
https://ydo.co.za/
https://domore.org.za/


Deloitte’s diversity, equity and inclusion strategy is focused on providing all Deloitte people with 
equal opportunities to grow and succeed.

Deloitte Africa has taken bold and decisive steps to increase female representation at a leadership 
level and open the doors for more women to advance their careers. We are one of the few 
organisations in South Africa with a board position allocated to the advancement of women. Our 
Board has 39% (at 31 May 2021) female representation with various key board committees chaired 
by female board members.

Contribution towards developing the auditing skillset of South Africa and supporting graduates 
from previously disadvantaged backgrounds:
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Black ownership 
in South Africa

remained unchanged at 43% and our black 
employee headcount remained constant at 59%

Black African ownership 
in South Africa 

increased from 18% to 20% 

Level 1 B-BBEE
scorecard rating maintained 

for the past five years

Female representation 
on the Africa Board
increased from 30% to 39%, while 

representation on the Africa Executive 
remained unchanged at 23%

Black African 
female ownership in 

South Africa
grew from 7% to 9%

Female ownership 
across Africa

increased from 32% to 34%

Total headcount

31 May 2021

6,727

31 May 2020

7,320

31 May 2019

7,262

Total headcount by gender

3,476 3,251
Female Male

Regional headcount by gender

West Africa

Female

406
Male

543

East Africa

Female

386
Male

411

Southern Africa

Male

2,2972,684
Female

Investing in our talent advancement: Key learning highlights

Successful conversion to virtual Deloitte 
University EMEA (DUE) learning programmes, 
with 15+ leadership and professional DUE virtual 
programmes delivered to more than 536 
practitioners in addition to 74 attendees of 9 
DUE industry programmes.

Virtual global milestone programmes 
delivered/currently being delivered 
through a phased approach to > 250 
new Managers, Senior Managers and 
Directors.

Successful roll out of the SABA 
onboarding for Africa in alignment with 
the global learning initiative Project 
Zarya ensures a consistent learning 
management and reporting 
platform.

Over 4,800 participants attended Digital 
Masterclasses with the most popular being coding, 
social media and presentation skills. Deloitte Coaching 
for Excellence successfully commenced, with 120 
coaches completing the programme and 1,044 
coaches currently on the programme. 

All numbers are at 31 May 2021 (comparative to 31 May 2020).

We work hard to attract and retain a diverse talent pool that reflects the demographics of 
our society, creating an environment that enables people to learn from each other’s different 
strengths and perspectives.

Intake of trainee 
accountants and 
unemployed graduates. 
Year of intake: 2021

93 
African Black

32 
Indian

17 
Coloured

100 
White

242 
Total

ACI (African, Coloured, Indian)    |   AB (African Black)

Black female % to 
total intake is 35% 
and 60% to Black 
intake. 

24%
AB Female relative 

to Total Intake

63%
AB Female relative 

to Total AB

35%
ACI Female relative 

to Total Intake

60%
ACI Female relative 

to Total ACI

R5,696,747 
Audit Graduate Bursary 
Programme 

R2,314,250 
Thuthuka Bursary Fund Bursaries



Deloitte’s Purpose is central to 
how we conduct our business, the 
clients we work with, the work we 
do and the working environment we 
provide to our people. Our Purpose 
is underpinned by our commitment 
to being a responsible business, 
which outlines the principles we 
believe in and the commitments we 
have made. These are embedded 
in our policies and inform our core 
decision-making as a business.

Refer to Deloitte Africa 2021 
Transparency Report on our Quality 
controls and processes. 
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Governance

Upholding ethics
• Ethics and integrity are at the core of our business 

and are important to the reputation of our firm.
• Our Global Code of Business Conduct (Global 

Code) and our Africa Code of Professional 
Conduct outline the commitment we make 
and the standards we adhere to as Deloitte 
professionals.

• A dedicated Chief Ethics Officer was appointed to 
drive our ethics strategy and programme.

• A network of Ethics Champions has been 
established across the firm to assist in driving our 
ethics messaging throughout all service lines and 
all regions across the continent.

• Deloitte Speak Up platform provides a 
confidential channel through which ethics 

concerns can be raised.

Independence 
The Deloitte Global Board of Directors has adopted 
robust independence policies and implemented 
procedures (including global systems and tools) to help 
Deloitte and our people safeguard their objectivity.

Privacy
We work closely with the Deloitte Global Privacy and 
the Deloitte Global Public Policy and Regulatory teams 
to monitor new privacy developments affecting our 
clients and our firm.

Confidentiality
We work with the Deloitte Global Confidentiality team 
to shape a globally consistent approach.

Cyber security
The firm has implemented a process of monitoring, 
review and continuous improvement in response to 
this growing risk.

Governance structures

Africa Board

Board Committees 

Exco Committee 

Public Interest Council

Provides oversight on key matters including 
governance, strategy, alignment to the 
global firm, transformation, risk issues and 
regulatory matters.

• Partner/Director Admissions Committee
• Direct Entry Admissions Committee
• Audit Committee
• Risk and Compliance Committee
• CEO and Chair Evaluation and 

Remuneration Committee
• Social, Ethics and Diversity Committee
• Partner/Director Remuneration Committee
• Africa CEO Nominations Committee

Thirteen senior leaders from Deloitte
Africa are responsible for embedding Deloitte’s 
Purpose and advancing its strategic business 
priorities.

Five independent members chosen
to help the firm further understand the impact 
of our activities on the public interest, through 
constructive engagement with key stakeholders 
in society.

18 Board members

8 Board Committees

13 Exco members

5 Council members

https://www2.deloitte.com/za/en/pages/about-deloitte/articles/2021-Transparency-Report.html
https://www2.deloitte.com/za/en/pages/about-deloitte/articles/2021-Transparency-Report.html

