
Empathetic 
Leadership 

At an organisation-wide level, Deloitte provided 

lifesaving supplies to essential workers on the front 

lines, donating airline ticket balances that enabled 

medical professionals to travel to treat patients, and 

supporting organisations 
helping 1.5 billion children 
whose education has been 
impacted by lockdowns.

Deloitte also donated to the WHO’s COVID-19 

Solidarity Response Fund and invested 
$20 million towards COVID-19-
related relief efforts. 

Deloitte member firms around the world activated local 

community interventions. Amongst other initiatives 

by Deloitte Africa, trainees in the Deloitte Africa 

Audit & Assurance service line and their managers 

participated in the JACASS (Johannesburg Article Clerks 

Association) drive, to feed 183 families.  A total 
of R188,900 was raised and 
spread across three charities.

Subject matter specialists in our consulting practice 

led free technical workshops 
for 100 qualifying SMEs across 
Africa, to help them adapt and recover from the 

economic disruption caused by the pandemic.

Helping communities 
during COVID-19

Making a meaningful impact by helping persons with 

disabilities to achieve qualifications they would not 

ordinarily have had the opportunity to receive.

89 learners 
participated in the skills development programme

R5.7m annual investment 
in skills development initiatives

Enabling people with 
disabilities 

A focus on attracting, signing up and retaining the best 

possible students and supporting them financially. 

60% black candidates 
of which 60% were women  
in 2020 trainee intake of 304 individuals

R15m cost 
of bursary programme in 2020

Audit Graduate Programme

Our contribution towards our communities, to 

assist them to respond, recover and ultimately 

thrive through COVID-19 included:

We’re only 
as good as 
the good 
we do

224,705 

R31m R3.99m 

49,925 

During 2020, we sought 
opportunities to support inclusive 
growth and develop skills so that 
Africa can thrive.

lives reached across Africa

value of time in volunteering 
and pro-bono work 

hours volunteered

in social investments
made by the firm 

SMEs grew 
evenue by 54%10

new jobs were 
created23

increase in business 
fundamentals27%

Deloitte Digital extended its 
commitment to Grindstone, the 
structured entrepreneurship 
development programme, 
through which:

Enterprise and 
supplier development:

Socio-economic development:

1.06%       ED Contribution 
as a percentage of net profit 
after tax

Creating 
shared value

We consider our investments 

in ESD as mutually beneficial 

relationships, rather than a 

necessary obligation.

R2,496,087m 
contributions 

2.69% SD contribution

Our
WorldClass 
ambition

Through WorldClass, we are 

committing our most-valued asset – 

our people – to empower 10 million 

African people through education, 

skills development and access to 

opportunities.

As part of our WorldClass ambition, 

we’ve connected our people to non-

profit organisations, through the 

Deloitte for Good online platform. 

Between June 2019 and May 2020, 

513,121 beneficiaries were reached 

through 56 unique causes.

Some of our WorldClass initiatives and partnerships, 

June 2019 – May 2020:

By being empathetic and authentic in 

how we lead the professional services 

sector, Deloitte is making a tangible 

impact through our people, our work 

and the daily choices we make.

Direct impact on 336 learners
Skills-based volunteering initiative for grade 11s and 12s 

interested in becoming chartered accountants. 

Young Executives’ Programme (South Africa): 

Direct impact on 35 children
Skills-based volunteering by audit team members, to 

provide a safe home for vulnerable children.

Hearts of Hope (South Africa):

Direct impact on 160,000 youths
Economic education programmes to develop attitudes and 

skills for personal success and social responsibility.

Junior Achievement Nigeria (Nigeria): 

Direct impact on 161 children
Economic education programme donation of N$10,000 

towards the purchase of TVs to assist in building English 

language usage. 

Moreson Special School (Namibia): 

Direct impact on 95 teachers
Providing education to impoverished rural Botswana 

communities, by creating employment through developing 

teachers into mumpreneurs.

Learn to Play (Botswana): 

Direct impact on 523 entrepreneurs
Skills-based volunteering to business entrepreneurs.

Tony Elumelu Foundation (Nigeria): 

Direct impact on 118 girls
Mentorship to help girls reach their full potential through 

building self-confidence and self-esteem.

Precious Sisters (Kenya): 

Direct impact on 20 girls
Helping at-risk girls realise their leadership potential and 

gain employment skills to break the cycle of poverty and 

uplift their families and communities.

Global Give Back Circle (Kenya): 

Responsible 
business and 
sustainability

In 2020 we launched our global WorldClimate strategy, which 

is centred on changing behaviours within our organisation and 

among those we influence to take climate action. There are four 

pillars to our programme:

For more information about how we are activating our Purpose, you can visit Our Purpose page. 

Cut emissions:
Net-zero by 2030

Operate 
green:
Address internal 

policies and practices

Empower 
individuals: 
Educate and inspire 

Deloitte people to act on 

climate change

Engage 
ecosystems: 
Engage with 

ecosystems to address 

climate change

Deloitte’s Purpose to make an impact that matters is central to how we conduct our business, and in the working 

environment we provide our people. As an empathetic and authentic leader in the professional services sector, 

Deloitte is making a tangible impact through our people, our work and the daily choices we make.
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PUTTING
OUR PURPOSE
TO WORK

At Deloitte, we are led and united by our 

Purpose – to make an impact that matters. In 

our ongoing endeavour to be a force of good in 

our society, this was our impact in 2020.
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http://www.deloitte.com/about
http://www.deloitte.com

