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Insurance Analytics
at Deloitte

Innovative, cutting edge data-driven solutions
built on core Actuarial Principles

Our expertise in insurance and our unique analytics skillset
will allow you to gain affordable access to high-quality,

cutting edge analytical solutions.
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Our core offerings

Applying the latest data science technigues, built on a strong actuarial
foundation, to offer fresh solutions across the Insurance Value Chain.

The following 11 core service offerings are available to you:

Customer Retention Analysis <2_

Reduce your businesses lapse rates Improved, real-time experience
via a focused retention strategy. investigations, that are fully scalable,
We apply cutting edge machine to improve your pricing accuracy.

learning techniques to form a holistic

understanding of your specific lapse
drivers.

Improve your sales experience and
reduce acquisition expenses through
in-depth analysis of your distribution
channels.
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Improve policyholders' claim
experience and minimise claims
administration costs, through the
application of the latest data science
techniques.

@Geospatial Risk & Pricing
Analysis

Assist you in obtaining a real-time
understanding of your geospatial
profile and aggregation, to assist in
improved risk management, pricing
and marketing.

Intelligent Scanning Solution

Improves client take on and claims
processing by identifying fact-

based information, automatically
categorise documents and mine
business-relevant data without the
need to fully describe the format and
structure of the underlying data.
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Improves the effectiveness of
marketing initiatives by designing
and implementing smart algorithms
to achieve "Smart”, “Focused” and
“Measurable” campaigns.
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Assist you as the insurer in
rolling out a telematics solution
in partnership with telematics
providers.

preringtsaisnin

Improved reporting on key perfor-
mance indicators, with associated
interactive visualisation to easily
identify trends and understand
underlying drivers.

trategic Workforce Planning

Improved management and
planning of future human capital
requirements. Our solution will
enable you to forecast future
recruitment and training needs
taking into account predicted
resignations, retirements and
other voluntary and involuntary
terminations.

Single View of Customer

Improved decision making and
business strategies through a single,
complete, and holistic view of the
customer integrating multiple data
sources with advanced modelling
overlays and visualisation.
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Why Deloitte
Actuarial?

We provide a vast network of professionals
with a unigue skillset - combining our
knowledge of the latest in data science
techniques with our vast experience in the
Insurance market.

As Actuaries we are well placed to play a leading role in the
delivery of data analytics solutions within the insurance
space. With vast insurance knowledge, a strong actuarial
foundation and experience at the cutting-edge of data
science, we provide professional solutions tailor-made to
your requirements.

Deloitte is the largest actuarial consultancy in Africa with
respected leaders in the fields of Insurance and Data
Analytics. Our practice provides consulting services across
the insurance spectrum including Life insurance, General
insurance, Pensions, Banking, Capital Markets, Health and
InsurTech.
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Contacts

For detailed information on Deloitte’s Insurance
Analytics offerings, please contact:

LS

Carl van der Riet

Director

Actuarial & Insurance Solutions (AIS)
Tel: +27 11 209 8115

Email: cvanderriet@deloitte.co.za

Ashleigh Theophanides

Director

Actuarial & Analytical Solutions (A&AS)
Tel: +27 11 209 8112

Email: atheophanides@deloitte.co.za

Karl Meisnner-Roloff

Associate Director

Actuarial & Insurance Solutions (AIS)
Tel: +27 11 209 8132

Email: kmeisnnerroloff@deloitte.co.za

Dewald Ferreira

Senior Manager

Actuarial & Insurance Solutions (AIS)
Tel: +27 11 209 8138

Email: dewferreira@deloitte.co.za
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Deloitte.

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private
company limited by guarantee (DTTL), its network of member firms and their related
entities. DTTL and each of its member firms are legally separate and independent
entities. DTTL (also referred to as “Deloitte Global") does not provide services to clients.
Please see www.deloitte.com/about for a more detailed description of DTTL and its
member firms.

Deloitte provides audit, consulting, financial advisory, risk management, tax and related
services to public and private clients spanning multiple industries. With a globally
connected network of member firms in more than 150 countries and territories,
Deloitte brings world-class capabilities and high-quality service to clients, delivering

the insights they need to address their most complex business challenges. Deloitte’s
more than

225 000 professionals are committed to making an impact that matters.

This communication contains general information only, and none of Deloitte Touche
Tohmatsu Limited, its member firms or their related entities (collectively, the “Deloitte
Network") is, by means of this communication, rendering professional advice or
services. Before making any decision or taking any action that may affect your finances
or your business, you should consult a qualified professional adviser.

No entity in the Deloitte network shall be responsible for any loss whatsoever
sustained by any person who relies on this communication.

© 2016 Deloitte & Touche. All rights reserved. Member of Deloitte Touche Tohmatsu
Limited (812708/kat)



