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Business-Process-as-a-Service (BPaaS)
Partnering to drive business impact

As Sage partners, we have an impressive
line-up of offerings
As Sage partners, we are a technology enabler division within our Technology & Applications
Outsourcing and are therefore able to support a modernised, flexible and user-friendly ERP solution,
which takes business processing to the next level.

Technology & Applications Outsourcing

Sage Business
Solutions

We’ve earned the right to consider ourselves industry specialists through Deloitte’s credible reputation
and deep know-how and the provision of integrated solutions across different industries.

Our relevant experience:

Our Knowledge and skills:

• Intimate knowledge of Shared Service Centres
• Subject Matter Expertise
• Access to Global practices and benchmarks
• Sage X3 Implementations to organisations
• Deloitte is a certified Sage implementation and
support partner
• Our team of specialists have successfully implemented
numerous projects, on time and on budget

. Highly regulated environment
. Challenges around efficient, economical and effective
use of resources
. Diverse and often complicated service delivery needs of
stakeholders
. Develop custom solutions for business challenges
. Hosting and infrastructure

Service offerings:

1. Training
We provide ERP training with a service level that includes; refresher courses, new employee course, on-site training, ongoing updating of training materials and
documents in order to correlate with change requests deployed in the production environment as well as the facilitation of on-site user groups.

2. Professional services that are incomparable
Our methodology is being adaptable to suit the nature of your project requirements. We have a proven track record in meeting deliverables within our existing
client base which is based on our very structured and managed approach. Due to our rigorous project methodologies, we are able to deliver on-demand, agile and
rapid implementations.

3. Sage auditing service
We investigate and evaluate a business’s information technology infrastructure, policies and operations and we ensure the best way to optimise the efficiency and
lower the cost of IT audit process.

4. Hosting and cloud services
Maintenance, hosting and other services are provided on a monthly basis. We offer a quick deployment, a proven technology and rapid standards-based implementation.
Cloud solutions provide our clients with end-to-end solutions at an off-balance sheet and a ‘pay-as-you-grow’ model, equating into a per user monthly fee.

5. Managed services
The use of co-management principles in structuring and executing is a joint responsibility towards the effective delivery of services.
In providing ITIL compliant support services, we put in place a service level agreement which defines; response, restore and resolution times for delivery and
completion of support services.
We put in place standards for services which includes preventive, corrective, perfective and system/service maintenance.

6. Implementation
Rapid implementation deployment

If you have a critical IT business process need, Deloitte can assist you. As your trusted partner and advisor, we have a number of internal processes that are compliant and ethically-bound.

