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Retail Distribution Review (RDR) update 2018
Customers comes first

The Financial Sector Conduct Authority (FSCA) previously known as the Financial Services Board (FSB) has implemented 
the RDR to, amongst other things, help ensure that customers are treated fairly when purchasing financial products. RDR 
is linked to the Treating Customers Fairly (TCF) framework, TCF being a principles based framework and the RDR providing 
some of the rules associated with that framework. 

RDR is intended to be implemented in three phases, with the first phase having commenced on 1 January 2018. The diagram below is a 
depiction of the RDR journey since its inception in 2014, as well as, what we can anticipate for the remainder of 2018:

FSCA’s status update
In June 2018, the FSCA published a document titled Retail Distribution Review: Status update – June 2018. The purpose of this document 
was to provide an update on the current implementation status of the 55 (fifty-five) RDR regulatory proposals initially published in 2014. 
It can be noted that the majority of proposals are still in consultation stage. We have depicted the implementation status of the 
proposals in the illustration below:

Deloitte’s Governance, Risk and Regulatory team has deep subject matter 
expertise of RDR and is well equipped to assist clients with an end to end 
RDR solution, this includes:
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2014
 • RDR 
discussion 
document

 • Treating 
customers 
fairly in the 
financial 
sector: 
A draft 
market 
conduct 
policy 
framework 
for 
South Africa

2015
 • Status 
update: 
Retail 
distribution 
review 
phase 1

2016
 • Financial Advisory 
Intermediary 
Services Act (FAIS) 
fit and proper 
standards

 • Status update: 
Retail distribution 
review phase 1

 • Long Term 
Insurance Act 
(LTIA) and Short 
Term Insurance 
Act (STIA) 
regulations 
published 
for comment

2017
 • Industry 
workshop

 • Financial Sector 
Regulation Act 
(FSRA)

 • Protection of 
Policyholder Rules 
(PPRs) published 
for comment

 • FAIS General 
Code of Conduct 
published for 
comment – 
proposed 
effective date is 
1 January 2019

2018
 • LTIA and STIA regulations 
in effect

 • Insurance Act
 • Financial Sector Conduct 
Authority (FSCA)

 • Financial sector tribunal
 • FAIS fit and proper requirements
 • RDR status update
 • Discussion paper on the RDR 
proposals relating to investment 
management and advisers

 • Remainder 2018
 • Discussion paper on 
adviser categories

 • Discussion paper on RDR 
remuneration dispensation

 • Proposal/element being deliberated within the FSCA, no 
significant public developments since initial proposal

 • Informal stakeholder consultation at an early stage

 • Informal stakeholder consultation and/or technical work at an 
advanced stage

 • Formal public consultation in progress

 • Final regulatory instrument published, subject to transitional 
periods before coming into operation

 • Final regulatory instrument published and operational 

 • Proposal/element no longer applicable or no longer being pursued

 • Various stages

Phase 1 
Establishment 
of regulators

• FSRA to 
enable 
establishment 
of regulators 

 • FSCA
 • Prudential 
Authority (PA)

 • Financial 
sector tribunal

Phase 2 
Strengthening 
of frameworks 

or laws 
supporting 
twin peaks

 • Conduct of 
Financial 
Institutions 
Bill (CoFI)

 • RDR phase 1
 • Insurance Act 18 of 2017
 • Financial Sector Levies Bill
 • Ombudsman Policy paper 
issued for comment 
(“A Known and Trusted 
Ombud System for All”)

 • RDR phase 1 
continued 

 • CoFI
 – Activity based 
licencing 

 – Conduct 
standards 

 • RDR phase 2 

 E
nv

is
ag

ed
 R

D
R 

im
pl

ic
at

io
n

2017 2018 2019 2020

Proposal implementation status

16.21 

13.17 

11.15 7.10 

10.13 

5.70 

6.80 

7.90 

Majority of proposals

Determining 
obligations/
impact/gap

Implementation  
of RDR  

programme

Monitoring 
of RDR 

programme

Conducting 
RDR  

training

RDR and twin peaks
From a broader perspective, we foresee that RDR will have implications in phase 2 (two) of twin peaks implementation, with RDR 
phase 1 (one) being finalised in 2019 and RDR phase 2 (two) commencing in 2020.


