Tech Trends 2019
Beyond the digital frontier

D

ELOITTE’S Tech Trends 2019 report identifies those trends that
are likely to disrupt businesses in the next 18-24 months, from
advanced networking to DevSecOps, serverless computing,

artificial intelligence and more. In this year’s annual report—our 10th—
we also look back at a decade of technology evolution as forces such
as digital, cloud, and analytics drove disruptive change in cyber, core
systems modernization, and the business of technology. We then
look to the horizon to examine technology’s promise beyond the
digital frontier.

MACRO TECHNOLOGY
FORCES AT WORK
Exploring nine macro forces—analytics,
cloud, digital, core modernization, business
of technology, cyber, cognitive, blockchain,
and digital reality—that are the backbone
of technology innovation past and present.

INTELLIGENT
INTERFACES
The ways people interact with technology
today (through touchscreens, mice, keyboards)
could soon be replaced with intelligent
interfaces that are more synchronous and
natural than ever before.

AI-FUELED
ORGANIZATIONS
Companies should consider deploying
machine learning and other cognitive tools
systematically across their core business
processes and enterprise operations to
support data-driven decision making.

BEYOND MARKETING:
EXPERIENCE REIMAGINED
In order to deliver the highly personalized,
contextualized experiences that today’s
astute customers increasingly expect, CMOs
and CIOs are partnering to enable a new
generation of marketing tools and techniques.

NOOPS IN A
SERVERLESS WORLD
The next evolution of cloud computing has
technical resources completely abstracted
from the underlying system infrastructure
and traditional infrastructure and security
tasks fully automated.

DEVSECOPS AND THE
CYBER IMPERATIVE
DevSecOps fundamentally transforms cyber
and risk management from being compliancebased activities—typically undertaken late
in the development lifecycle—into essential
framing mindsets.

CONNECTIVITY
OF TOMORROW
Rapid advances in connectivity capabilities
and a growing spectrum of advanced
networking products and services are
becoming mission-critical components
of CIOs’ digital transformation agendas.

BEYOND THE DIGITAL
FRONTIER: MAPPING
YOUR FUTURE
Harnessing opportunities at the intersection
of technology, science, and business is
an essential part of demystifying digital
transformation and making it achievable.
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