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AT EU LEVEL, THE NEW EUROPEAN 
Parliament term started on 1 June, with 
over 60 per cent of its members new; the 

new European Commission, headed by President-
elect Ursula von der Leyen, is expected to step into 
its role as from 1 November; and, finally, the new 
President of the European Council, Charles Michel, 
will take office as from 1 December.

We surveyed Deloitte partners across Europe, 
asking them to give their perspective on what EU 
policymakers should focus on from two different 
points of view: first, to help the European economy 
as a whole; and, secondly, to help the industries 
and sectors in which the partners questioned 
specialise. This structure for the survey also 
enabled us to get a sense of the current perspec-
tive of European businesses as a whole and of 
a range of different sectors and industries.  

The overarching messages were as follows:

• innovating and investing in digitalisation of the 
economy emerged as the No. 1 policy priority for 
the European Union

• increasing coordinated EU-level interaction with 
other parts of the world also scored highly, with 
calls for a single EU voice in trade and 
foreign policy

• reducing differences between member states was 
cited as important in a number of areas, includ-
ing financial services, digital services, taxation 
(including tax competition between member 
states), citizens’ rights and the rule of law

• public-private partnerships and platforms com-
prising a range of different actors were identified 
as a way to make progress in many areas, such 
as sharing of intellectual property, new technol-
ogies and information to combat financial crime 
and help the transition to a low energy, low 
resource use economy. 

The more than 450 million citizens of the European Union are at the start 
of a policy cycle, as new political leaders emerge, with new plans. In a sur-
vey, Deloitte partners from across Europe give insights into what the new 
European Commission should focus on from a business perspective. 

2

Perspectives on Europe: Policy priorities for the new European Commission 2019-24



We will comment on these top five priorities, in order 
of ranking by the survey respondents, dealing first 
with those identified from a general business per-
spective and then top five priorities identified from a 
sector viewpoint that we have not already men-
tioned, and help to place the views in context by 
drawing on the opinions of a number of think tanks. 

Innovation and investing 
in digitalisation — crucial 
for EU competitiveness 
Innovation and investing in the digitalisation of the 
economy was the No. 1 priority identified by 
respondents. Most commented that digitalisation 
was crucial if the EU is to remain competitive with 
other regions in the world such as the United States 
and Asia. It is also a priority highlighted by some 
EU policy think tanks, such as the Centre for 
European Policy Studies (CEPS): 

The future of Europe is deeply connected to the 

future of European industrial innovation and the 

latter is fundamentally dependent on digitisation.1

In the political guidelines for the next European 
Commission issued since by Ursula von der Leyen, 
making Europe fit for the digital age is one of her 
six headline ambitions.2 

Many of the main levers in the area of innovation 
are in the hands of member states though the 
European Commission (EC) has a key role to play in 
strengthening coherence between member state 
policies. Note that under the initial EC multiannual 
financial framework proposal for 2021-27, of the 
total EU budget (equal to 1.11 per cent of EU mem-
ber states’ gross national income), only 8 per cent is 
allocated to research and innovation. 

Survey respondents’ suggestions about how to 
translate this priority into action included innova-
tion incentives for individuals and corporations; 
improving research and innovation funding for 
start-ups and artificial intelligence; and an EU 
framework that facilitates fair access to digital 
assets and the sharing of intellectual property 
between academia, individuals and corporations. 

Many respondents also commented on the need to 
advance the Digital Single Market, digital economy 
and digital transformation by setting clear rules and 

Source: Deloitte EU Policy Centre.
Deloitte Insights | deloitte.com/insights
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perspective
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The message was that the European 
Union should also promote cloud, 
digital and fintech innovation

through joint EU action. The message was that the 
European Union should also promote cloud, digital 
and fintech innovation by adopting regulation that 
fosters R&D and takes account of new business mod-
els, and by setting digital transformation targets.

The European Union’s place 
in the world: A single voice 
in foreign and trade policy 
From a broader business perspective, the need for 
the European Union to have a single voice in EU 
trade and foreign policy was the second-most 

important priority for the incoming European 
Commission in the view of 21 per cent of respon-
dents. International trade policy is an exclusive EU 
policy, unlike foreign policy where member states 
are each sovereign.      

Respondents emphasised the need for a coherent 
foreign policy to enable the European Union to act 
as a defender of European interests and to increase 
its bargaining power and competitiveness in deal-
ings with other major international players. Acting 
as a bloc could allow the European Union to lever-
age its economic power. This aligns with some think 
tank calls for the European Union to develop an 
economic sovereignty strategy, to link economic 
and geopolitical considerations, without retreating 
from globalisation.3 

In foreign policy, forming a single EU voice would 
require a high level of coordination between mem-
ber state governments as, unlike in trade, the 
European Union does not have the authority to act 
on their behalf. The EC and the European External 
Action Service (EEAS) would no doubt have an 
important role to play in this process.   

Migration: Including burden-
sharing among member states

Migration ranked as the third priority by respon-
dents from a broader business perspective, with 

views ranging from the need to pro-
tect and secure the European 
Union’s borders and guarantee 
safety for EU citizens, to a humane, 
sustainable, united EU strategy, 
helping refugees and supporting the 
more exposed countries.  Responses 
covered different interconnected 

areas where respondents consider that EU policies 
and legislation do not provide an adequate 
response, such as border security, asylum seeking 
and economic migration.  Several respondents 
emphasised the need for burden-sharing among the 
member states.

‘More EU’ also seems to be the direction that 
research papers recommend in this area, asking the 
EC to adopt and implement a ‘Migration Union’ 
based on more intra-EU solidarity and supervision, 
including a fully-fledged EU Asylum Agency and 
European border and coastguard, facilitating legal 
channels for migration and implementing the UN 
Global Compact on Migration.4 

As with foreign policy, action in this area is 
expected to require a high level of coordination 
between member states and also potentially with 
local authorities which have competence in rele-
vant areas.
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Taxation and the Customs 
Union: Strong support 
for eliminating/limiting 
tax competition within 
the European Union 

Taxation and the Customs Union were identified as 
a high priority for future EC work, ranking fourth 
by respondents from a broader economic perspec-
tive (and second from the point of view of 
respondents’ own business area or sector). This is 
consistent with the high level of public interest in 
tax in the European Union and the quantity of EU 
tax legislation proposed by the 2014-19 Juncker 
Commission mandate, although this was not part of 
the EC’s initial list of priorities in 2014. 

Tax is currently a matter decided by the Council 
alone and by unanimity. While the recent EC pro-
posal to subject certain tax matters to qualified 
majority voting in the Council has proved unpopular 
among some EU member states, it may be brought 
back to the negotiating table, or member states may 
agree to allow a number of member states to 
together adopt tax legislation that applies to them 
alone.5 Indeed, taxation, including areas such as 
environmental taxes, has been highlighted as a 
potential battleground for the next Commission.6

A key message from respondents is that the 
European Union should seek to reduce or even 
eliminate tax competition between EU member 
states. Various potential solutions were proposed, 
ranging from eliminating unfair competition 
between member states to a call for a single tax sys-
tem for companies and individuals in the single 
market (or at least in the eurozone). This message 
might seem surprising but it reflects certain respon-
dents’ view that if the European Union is to be 
competitive with other regions and maintain a 

common currency, its members need to avoid using 
tax policy to compete among themselves.    

Other key messages from respondents regarding 
taxation relate to the need to adapt to new business 
models. The European Union should become more 
competitive with other regions of the world, with 
VAT simplified and made more consistent across 
the European Union, in order to help small and 
medium-sized enterprises.

Future of the European Union: 
A strong and more transparent 
European Union, focused on 
fewer issues, with more impact
A wide range of ideas about the development of the 
European Union and how it needs to change ranked 
as the fifth priority for future EC work. 

The overall message was the need for increased 
transparency and accountability about what the 
European Union does and its impact. A picture of a 

‘preferred’ European Union emerged: one that is 
strong, stable, more transparent and accountable, 
better at communicating with citizens, especially 
about how the EU budget is spent, and focused on 
fewer issues, with more impact. 

A key message from 
respondents is that the 
European Union should 
seek to reduce or even 
eliminate tax competition 
between EU member states.
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Negative observations include the dominance of 
large countries, the lack of a comprehensive com-
munications strategy, excessive bureaucracy and 
the sentiment that the European Union is distant 
from citizens. 

Banking Union and financial 
regulation: Completing the EU 
banking market for a more 
resilient and competitive 
European financial sector

Banking Union and financial regulation was the 
third priority identified by respondents from a sec-
tor/business-specific perspective, with many calling 
for sector consolidation, a reduction in legislative 
fragmentation and increased supervision as funda-
mental steps towards an integrated, competitive 
and resilient European banking market.

Many measures were introduced in the European 
Union in the wake of the financial and economic cri-
sis in order to continue the process of economic 
governance reform and make the financial system 
more resilient. Most progress towards Banking 
Union was achieved before 2015. Agreement has been 

reached on the Single Resolution Fund but there is still 
a lack of political support among member states for the 
eurozone deposit insurance scheme proposed by the 
EC. Member states are caught in a polarised debate on 
potential mutualisation of losses. Alternatives such as a 
reinsurance scheme could be considered going forward, 
according to one think tank.7

Completing the Banking Union was identified by 
respondents as a potentially important step towards 
the creation of a competitive banking market, as 
well as a key measure to strengthen banks’ ability to 
respond to a financial crisis and contain the result-
ing economic and political risks. Other priorities 
respondents identified include strengthening banks’ 
balance sheets by reducing non-performing loans 
and regulating the shadow banking system.

The role of financial sector rule-makers is seen as 
crucial. Respondents feel they need to regulate a 
fast-developing and innovative industry promptly 
in order to protect citizens and ensure fair markets 
while allowing businesses to progress and flourish. 

Though not complete, it was noted that the Banking 
Union is functioning, which is already a remarkable 
achievement. Further progress is seen as being 
needed to make the financial system more resilient 
and competitive.8

Environmental policy and 
sustainable development: 
Need for transition to 
a low-energy and low-
resources economy

Environmental policy and sustainable development 
ranks fourth from a sector/business perspective. 
Most respondents call for a transition to a low-en-
ergy and low-resources economy, taking into 
consideration all energy sources and the latest tech-
nological developments. 

Respondents commented on the need to change the 
structure of the electricity markets and to develop 
electrical mobility to reach carbon reduction tar-
gets.  Changes to production and consumption 
models were also cited, with a specific comment 
that the current technology used to produce 

Most progress towards 
Banking Union was 
achieved before 2015.
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batteries cannot support increasing demand, both 
for safety and cost reasons. 

Another cited concern, from a broader perspective, 
is the need to protect people’s health and our 
planet. Water saving was identified as a more and 
more sensitive issue.

Innovation and technology feature prominently as a 
way to address environmental concerns and sus-
tainable development. Like foreign policy or border 
controls, innovation is an area where the traditional 
power of the European Union to legislate is of lim-
ited use. However, the EC could have a key role to 
play in strengthening coherence between member 
state policies, in providing or supporting funding 
and as a convener. Companies and entrepreneurs, 
researchers, public administration and civil society 
players could all play an important role in an EU 
‘bottom-up’ economic strategy aimed at accelerat-
ing experimentation and the take-up of new 
technologies and services that have public support.9 

Combatting financial 
crime: Better information-
sharing including public-
private platforms 
Combatting financial crime is ranked as the fifth pri-
ority for EC work by those respondents considering 
the priorities through the lens of their own sector. 

How can this priority be translated into action? 
According to respondents, stricter and more consis-
tent application of anti-money laundering rules 
within the European Union and better supervision 
are key. Increasing the level and effectiveness of 
information-sharing about suspicious criminal 
activity is perhaps even more important, both 

between the “obliged entities”, as part of an inte-
grated industrywide solution, as well as with 
financial information units (FIUs). This means con-
sidering necessary regulatory and other changes to 
encourage better information-sharing, including via 
public-private platforms and across borders.

Conclusions

The survey results have given us insights into what 
matters most for respondents.

They seem to look to the EC to deliver policies that 
will enhance EU competitiveness, such as: support-
ing investment in Industry 4.0; unifying EU foreign 
policy, with awareness of geopolitical develop-
ments; reducing differences between member states 
in policies regarding financial and digital services, 
taxation and citizens and migrants’ rights. 

Respondents emphasised the key role public-pri-
vate partnerships and platforms comprising a range 
of different stakeholders can play.  

We will be using these insights and continuing to 
call upon our colleagues to help guide Deloitte’s 
policy work in the European Union. 
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